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REVISED ANNUAL REPORT TEMPLATE 


The purpose of this revised Annuai Report tempiate is to address the need expressed by a number of 
municipaiities for assistance in the preparation and deveiopment of improved content and quaiity of 
Municipai Annuai Reports. This tempiate provides an update to the MFMA Circuiar No. 11, issued in 
January 2005. 

This tempiate gives effect to the iegai framework requirement, concepts and principais espoused in the 
White Paper on Locai Government and Improving Government Performance. It reflects the ethos of 
public accountability. The content gives effect to information required for better monitoring and 
evaluation of government programmes in support of policy decision making. The template provides an 
improved overview of municipal affairs by combining the performance report data required under 
Municipal Systems Act Section 46 with annual report data referred to in that Act and in the MFMA. 

The revised template makes its contribution by forging linkages with the Integrated Development Plan, 
Service Delivery and Budget Implementation Plan, Budget Reforms, In-year Reports, Annual Financial 
Statements and Performance Management information in municipalities. This coverage and coherence 
is achieved by the use of interlocking processes and formats. 

The revised template relates to the Medium Term Strategic Framework particularly through the IDP 
strategic objectives; cross cutting nature of services offered by different spheres of government, 
municipal service outcome indicators; and the contextual material as set out in Chapters 3, 4 & 5. It 
also provides information on good management practice in Chapter 4; risk management in Chapter 2; 
and Supply Chain Management in Chapter 5; and addresses the Auditor-General’s Report, dealing 
with Financial and Performance Management arrangements in Chapter 6. This opens up greater 
possibilities for financial and non financial comparisons between municipalities and improved value for 
money. 

The revised template provides information on probity, including: anti-corruption strategies; disclosure 
of financial interests by officials and councillors; disclosure of grants by external parties, disclosure of 
loans and grants by municipalities. The appendices talk to greater detail including disaggregated 
information on municipal wards, among others. Notes are included throughout the format to assist the 
compiler to understand the various information requirements. 

The financial years contained in this template are explained as follows: 

• Year -1 : The previous financial year; 

• Year 0: The financial year of reporting; 

• Year 1 : The following year, mostly requires future targets; and 

• The other financial years will follow a similar sequence as explained above. 

We wish to express our gratitude to the members of the Annual Report Reference Group, consisting of 
national, provincial and municipal officials for their inputs and support throughout the development of 
this document. 

MFMA Implementation Unit, National Treasury July 2012 
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CHAPTER 1 - MAYOR’S FOREWORD AND EXECUTIVE SUMMARY 


COMPONENT A: MAYOR'S FOREWORD 


MAYOR’S FOREWORD 

a. Vision: 

A succinct narrative on the direction of travei, key strategic objectives and the major changes that are 
being addressed. This is the most important singie statement in the Annuai Report. 

b. Key Poiicy Deveiopments: 

This is based on Strategic aiignment to the Provinciai Growth and Deveiopment Strategy, and the IDP 
strategies inciuded in the IDP especiaiiy with focus on impact and outcome achieved - bearing in mind 
that foreword provides detaiis that shouid be inciuded in the chapters to foiiow. 

c. Key Service Delivery Improvements: 

Comment on the major successes of the year inciuded and provide an indication of chaiienges 
overcome. 

d. Public Participation: 

Methods and/or processes used to increase pubiic awareness on service avaiiabiiity engage pubiic in 
decision making and improve accountabiiity to communities. 

e. Future Actions: 

Initiatives committed whereby service deiivery wiii be improved over the next few years. 

f. Agreements / Partnerships: Announcements on speciai partnerships initiated. 

g. Conclusion: Finai thoughts on the year. 

(Signed by :) 

Mayor/Executive Mayor 

Delete Directive note once comment is completed - The Mayor may wish to make brief mention of 
initiatives attempted that were not entireiy successfui in the interests of accountabiiity and forming a 
cioser, trusting reiationship with the community. 

T 1.0.1 




COMPONENT B: EXECUTIVE SUMMARY 


1.1. MUNICIPAL MANAGER'S OVERVIEW 


MUNICIPAL MANAGER’S OVERVIEW 

Delete Directive note once comment is completed - Municipal Manager to provide brief comments 
on improvements made to service delivery and ‘mechanisms’ or initiatives’ initiated during the year to 
improve overall efficiency and effectiveness of municipal activities. Provide specific references with 
regard to; (i) the alignment of services to IDP indicators and Council priorities; (ii) service delivery 
performance; (iii) financial sustainability as represented by the financial health ratios; (iv) the efforts 
the municipality is making to conserve power and water in its offices and other facilities to compliment 
the conservation measures its residents are being requested to adopt in their own housekeeping; and 
(v) provide details of administrative policies made during the year reflecting the pressures from the 
world recession that impact on everyone (e.g. restrictions on conferences and other events outside 
your municipality and the use of meeting accommodation other than your municipality’s own venues). 

Please describe any shared service arrangements (e.g. sharing ICT; payroll, billing, revenue 
collection; or internal audit) your municipality has entered into with other municipalities (or other 
organisations). Give the reasons and the effects. The Municipal Manager to briefly describe changes 
resulting from demarcation process and assignment of functions to the municipality, if any. 

T 1.1.1 


1.2. MUNICIPAL FUNCTIONS, POPULATION AND ENVIRONMENTAL OVERVIEW 


INTRODUCTION TO BACKGROUND DATA 

Delete Directive note once comment is completed - Refer briefly to the contributions made by your 
municipality (including municipal entities) to satisfy the basic requirements for; Water; Sanitation; 
Electricity; Refuse; and housing; local Economic Development; Roads; Storm Water Drainage and 
local planning approvals (as applicable). Refer briefly to the key characteristics and implications of 
your municipality’s population profile. 

T 1.2. 1 
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Population Details 

Population '000 

Age 

Year -2 

Year-1 

YearO 

Male 

Female 

Total 

Male 

Female 

Total 

Male 

Female 

Total 

Age: 0 - 4 



0 



0 



0 

Age: 5 - 9 



0 



0 



0 

Age: 10-19 



0 



0 



0 

Age: 20 - 29 



0 



0 



0 

Age: 30 - 39 



0 



0 



0 

Age: 40 - 49 



0 



0 



0 

Age: 50 - 59 



0 



0 



0 

Age: 60 - 69 



0 



0 



0 

Age: 70+ 



0 



0 



0 

Source: Statistics SA T 1.2.2 


Households 

300 
250 
g 200 

0 

a> 

1 150 

a> 
c/> 

o 100 
50 

Year -2 Year-1 YearO 

T1.2.3 
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Socio Economic Status 

Year 

Housing 
Backlog as 
proportion of 
current 

demand 

Unemployment 

Rate 

Proportion of 
Households 

with no Income 

Proportion of 
Population in 
Low-skilled 
Employment 

HIV/AIDS 

Prevalence 

Illiterate 
people 
older than 
14 years 

Year -2 

19% 

22% 

26% 

44% 

10% 

27% 

Year -1 

20% 

23% 

26% 

48% 

15% 

37% 

Year 0 

21% 

24% 

26% 

52% 

20% 

44% 

T 1.2.4 


Socio Economic Status 



Housing Backlog as Unemployment Rate Proportion of Households Proportion of Population in HIV/AIDS Prevalence Illiterate people older than 14 

proportbn of current demand with no Income Low-skilled Employment years 


■ Year -2 

■ Year-1 

■ YearO 


T 1.2.5 
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Overview of Neighbourhoods within 'Name of Municipality ' 

Settlement Type 

Households 

Population 

Towns 















Sub-Total 

0 

0 

Townships 















Sub-Total 

0 

0 

Rural settlements 












Sub-Total 

0 

0 

Informal settlements 












Sub-Total 

0 

0 

Total 

0 

0 

T 1 . 2.6 


Natural Resources 

Major Natural Resource 

Relevance to Community 











T 1.2.7 
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COMMENT ON BACKGROUND DATA; 

Delete Directive note once comment is completed - Set out Key challenges and opportunities for 
the municipality arising from the data provided in this demographic section. Discuss the relevance of 
the 5 Major resources and the ways in which your municipality is trying to improve the positive impact 
they have on the local community. 

T 1.2.8 


1.3. SERVICE DELIVERY OVERVIEW 


SERVICE DELIVERY INTRODUCTION 

Delete Directive note once comment is completed - Provide a brief introduction to basic service 
delivery achievements and challenges including a brief specific comment on service delivery to 
indigents. 

T 1.3.1 
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COMMENT ON ACCESS TO BASIC SERVICES: 

Delete Directive note once comment is completed - Explain the shortfalls in service contained in 
the diagram above. 

T 1.3.3 


1.4. FINANCIAL HEALTH OVERVIEW 


FINANCIAL OVERVIEW 

Delete Directive note once comment is completed - Provide a brief introduction on the financial 
sustainability of the municipality commenting on key successes and outcomes in Year 0 (Current Year) 
and those things that were challenging and required rectification - state how such challenges are 
being addressed. Comment also on the financial health of the municipality as derived from the financial 
ratios in Chapter 5. 

T 1.4.1 


Financial Overview: YearO 

R’ 000 

Details 

Original budget 

Adjustment Budget 

Actual 

Income: 




Granis 

200 

205 

203 

Taxes, Levies and larife 

345 

355 

365 

Oltier 

100 

80 

78 

SubTolal 

645 

640 

646 

Less: Expenditure 

644 

640 

645 

Net Total* 

1 

0 

1 

"Note: surplus/(defedt) T 1.4.2 


Operating Ratios 

Detail 

% 

Employee Cost 


Repairs & Maintenance 


Finance Charges & Impairment 


T 1.4.3 
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COMMENT ON OPERATING RATIOS: 

Delete Directive note once comment is completed - Explain variances from expected norms; 
‘Employee Costs’ expected to be approximately 30% to total operating cost; ‘Repairs and 
maintenance’ 20%; Finance Charges and Impairment 10%. 

T 1.4.3 


Total Capital Expenditure: Year -2 to Year 0 

R'OOO 

Detail 

Year -2 

Year-1 

YearO 

Original Budget 

400 

480 

508 

Adjustment Budget 

450 

475 

520 

Actual 

420 

CO 

CO 

530 

T 1.4.4 


Total Capital Expenditure 

600 



■ Original Budget HAdjustment Budget HActual 


T 1.4.5 
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COMMENT ON CAPITAL EXPENDITURE; 


Delete Directive note once comment is completed - Explain variations between Actual and the 
Original and Adjustment Budgets. 

T1. 4.5.1 


1.5. ORGANISATIONAL DEVELOPMENT OVERVIEW 


ORGANISATIONAL DEVELOPMENT PERFORMANCE 

Delete Directive note once comment is completed - Provide an overview of key Organisational 
Development issues based on information contained in Chapter 4. 

T 1.5.1 


1.6. AUDITOR GENERAL REPORT 


AUDITOR GENERAL REPORT: YEAR 0 (CURRENT YEAR) 

Delete Directive note once comment is completed - State the type of opinion given (disclaimer; 
adverse opinion; qualified opinion; unqualified opinion with ‘other matters’; and an unqualified opinion) 
and briefly explain the issues leading to that opinion. In terms of a disclaimer you must state that ‘the 
accounts of this municipality were too deficient in essential detail for the Auditor General to form an 
opinion as the financial viability or rectitude of this municipality’. If opinion is unqualified, briefly explain 
the key steps taken to accomplish and maintain (where appropriate) this important achievement. Note 
that the full audit report should be contained in chapter 6 of the Annual Report. 

T 1.6.1 
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1.7. 

STATUTORY ANNUAL REPORT PROCESS 


No 

Activity 

Timeframe 

1 

Consideration of next financiai year’s Budget and IDP process pian. Except for 
the iegisiative content, the process pian shouid confirm in-year reporting formats 
to ensure that reporting and monitoring feeds seamiessiy into the Annuai Report 
process at the end of the Budget/IDP impiementation period 


2 

Impiementation and monitoring of approved Budget and IDP commences (In- 
year financial reporting). 

July 

3 

Finalise the 4th quarter Report for previous financial year 


4 

Submit draft year 0 Annual Report to Internal Audit and Auditor-General 


5 

Municipal entities submit draft annual reports to MM 


6 

Audit/Performance committee considers draft Annual Report of municipality and 
entities (where relevant) 


8 

Mayor tables the unaudited Annual Report 


9 

Municipality submits draft Annual Report including consolidated annual financial 
statements and performance report to Auditor General 

August 

10 

Annual Performance Report as submitted to Auditor General to be provided as 
input to the IDP Analysis Phase 


11 

Auditor General audits Annual Report including consolidated Annual Financial 
Statements and Performance data 

September - 
October 

12 

Municipalities receive and start to address the Auditor General’s comments 


13 

Mayor tables Annual Report and audited Financial Statements to Council 
complete with the Auditor- General’s Report 

November 

14 

Audited Annual Report is made public and representation is invited 


15 

Oversight Committee assesses Annual Report 


16 

Council adopts Oversight report 


17 

Oversight report is made public 

December 

18 

Oversight report is submitted to relevant provincial councils 


19 

Commencement of draft Budget/ IDP finalisation for next financial year. Annual 
Report and Oversight Reports to be used as input 

January 

T 1.7.1 
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COMMENT ON THE ANNUAL REPORT PROCESS: 

Delete Directive note once comment is completed -Explain the importance of achieving the above 
deadiines to prepare the Annuai Report nearer the end of the financiai year and to provide the next 
budget process with a wide range of data from the outset. Inciude a statement to expiain the 
importance of aiignment between the IDP, Budget and Performance Management System as deait 
with at item 1 or the scheduie. Expiain any faiiures to achieve the above timescaies. 

T 1.7. 1.1 
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CHAPTER 2 - GOVERNANCE 


INTRODUCTION TO GOVERNANCE 

Delete Directive note once comment is completed - Provide brief introduction to the nature of 
governance and the reiationship between the four components in this Chapter. 

T 2.0.1 


COMPONENT A: POLITICAL AND ADMINISTRATIVE GOVERNANCE 


INTRODUCTION TO POLITICAL AND ADMINISTRATIVE GOVERNANCE 

Note: The Constitution section 151 (3) states that the council of a municipality has the right to govern on its own 
initiative, the local government affairs of the local community. 

Delete Directive note once comment is completed - Provide brief introduction to Poiiticai and 
Administrative governance at your municipaiity. 

T 2.1.0 


2.1 POLITICAL GOVERNANCE 


INTRODUCTION TO POLITICAL GOVERNANCE 


Note: MFMA section 52 (a): The Mayor must provide general political guidance over the fiscal and financial affairs 
of the municipality 

Delete Directive note once comment is completed - Provide brief introduction to Poiiticai 
governance at your municipaiity, particuiariy the key committees, how the poiiticai system works at the 
top. State whether there is an Audit Committee attached to your municipaiity that provides opinions 
and recommendations on financiai processes and performance and provides comments to the 
Oversight Committee (or some other stated committee) on the Annuai Report. State whether your 
municipaiity has estabiished an Oversight Committee, comprised of non-executive counciiiors, with the 
specific purpose of providing your Councii with comments and recommendations on the Annuai 
Report. Confirm that the Oversight Committee report wiii be pubiished separateiy in accordance with 
MFMA guidance. 

T 2.1.1 
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Photos 

POLiTiCAL STRUCTURE 

Function 

MAYOR 

(Name) 


DEPUTY MAYOR 

(Name) 


SPEAKER 

(Name) 


CHiEF WHiP 

(Name) 

Photos (optional) 

MAYORAL COMMiTTEE/ EXECUTiVE COMMiTTEE 

(Names) 

Delete Directive note once chanae is completed - Delete 

Mayoral/Executive Committee as appropriate 


T 2.1.1 


COUNCILLORS 


Delete Directive note once comment is completed - Provide a brief paragraph on the Counciiors, 
indicating the totai number of Counciiors and making a distinction between ward counciiors and those 
appointed on a proportionai basis. Refer to Appendix A where a fuii iist of Counciiors can be found 
(inciuding committee aiiocations and attendance at councii meetings). 

Aiso refer to Appendix B which sets out committees and committee purposes. 


T 2.1.2 


POLITICAL DECISION-TAKING 

Delete Directive note once comment is completed - Explain how political decisions are taken and 
provide the percentage of Council Resolutions implemented against the number of decisions taken. 
List those not implemented and indicate why not. 

T 2.1.3 
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2.2 ADMINISTRATIVE GOVERNANCE 


INTRODUCTION TO ADMINISTRATIVE GOVERNANCE 

Note: MFMA section 60 (b): The Municipal Manager of a municipality is the accounting officer of the municipality 
for the purposes of this Act and must provide guidance on compliance with this Act to political structures; political 
office bearers, and officials of the municipality and any entity under the sole or shared control of the municipality. 

Delete Directive note once comment is completed - Comment as appropriate e.g. more general 
explanations than can be give in the table set out below concerning the roles of Municipal Manager, 
Deputy Municipal Managers and Executive Directors. Explain how they work together corporately in 
their thematic and service group roles to make the greatest impact on service delivery. Explain any 
major structural changes made or structural reviews commenced during the year. 

T 2.2.1 
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Photo 

TOP ADMINISTRATIVE STRUCTURE Function 

TIER 1 

MUNICIPAL MANAGER 

Photo 

Executive 

Directors 

(Name) 

DEPUTY MUNICIPAL MANAGER: Title 

(Name) 

Directors 

Optionai 

DEPUTY MUNICIPAL MANAGER: Title 

(Name) 

TIERS 2 AND 3 

EXECUTIVE DIRECTOR: Title 

(Name) 

DIRECTOR: title 
(Name) 

DIRECTOR: title 

(Name) 

etc 

EXECUTIVE DIRECTOR: Title 

(Name) 

Director: title 

(Name) 

etc 

EXECUTIVE DIRECTOR: title 

(Name) 

Director: title 

(Name) 

etc 


EXECUTIVE DIRECTOR: title 

(Name) 

etc 

Note: * denotes officials on fixed term 
performance contracts reporting to the T2.2.2 

Municipal Manager under the Municipal 

Systems Act Section 57. 


Delete Directive - Include all approved posts but note as vacant where applicable. Ensure that all 
Section 57 posts are captured. Set out directors/third tier posts under relevant executive directors. 
Use Appendix ‘C’ for third tier posts where all such posts cannot fit on this and the next page. 
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COMPONENT B: INTERGOVERNMENTAL RELATIONS 


INTRODUCTION TO CO-OPERATIVE GOVERNANCE AND INTERGOVERNMENTAL RELATIONS 

Note: MSA section 3 requires that municipaiities exercise their executive and legislative authority within the 
constitutional system of co-operative governance envisage in the Constitution section 41. 

Delete Directive note once comment is completed - Provide a brief overview of co-operative 
governance and intergovernmentai reiations for your municipaiity. Expiain the various contributions to 
service deiivery offered by those invoived. 

T 2.3.0 


2.3 INTERGOVERNMENTAL RELATIONS 


NATIONAL INTERGOVERNMENTAL STRUCTURES 

Delete Directive note once comment is completed - Explain the participation of your municipality in 
National Forums and the benefit derived from these forums. 

T 2.3.1 


PROVINCIAL INTERGOVERNMENTAL STRUCTURE 

Delete Directive note once comment is completed - Describe meetings attended by your 
municipality to progress issues of mutual interest with neighboring municipalities, provincial 
government and national government to address policy and practice matters. Explain the value 
obtained from these activities in year 0. 

T 2.3.2 


RELATIONSHIPS WITH MUNICIPAL ENTITITIES 

Delete Directive note once comment is complete - Explain how your municipal entities take 
decisions at the top and how they are held accountable to your municipality and your citizens for the 
quantity, quality and value for money of the services they deliver. Refer to policy development, 
coordination and monitoring arrangements used to support your entities. A complete list of entities and 
delegated functions should be set out in Appendix D. 

T 2.3.3 


DISTRICT INTERGOVERNMENTAL STRUCTURES 

Delete Directive note once comment is comoleted - Explain the mechanisms by which relationships 
between municipalities within your Municipal District are conducted and specifically how your 
municipality benefits from these arrangements - for district and local municipalities 

T 2.3.4 
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COMPONENT C: PUBLIC ACCOUNTABILITY AND PARTICIPATION 


OVERVIEW OF PUBLIC ACCOUNTABILITY AND PARTICIPATION 

Note: MSA section 17 (2): requires a municipaiity to estabiish and organise its administration to facilitate a culture 
of accountability amongst its staff Section 16 (1): states that a municipality must develop a system of municipal 
governance that compliments formal representative governance with a system of participatory governance. 
Section 18 (a) - (d): requires a municipality to supply its community with information concerning municipal 
governance, management and development. 

Delete Directive note once comment is completed - Provide a brief comment on how your 
municipaiity carries out these responsibiiities, improvements made during the year and benefits 
derived from these activities during the year. 

T 2.4.0 


2.4 PUBLIC MEETINGS 


COMMUNICATION, PARTICIPATION AND FORUMS 

Delete Directive note once comment is completed - Include brief examples of public 
communication and participatory initiatives employed by your municipality. Ensure that the reader 
understands that consultation takes place throughout the year on various issues including matters 
raised by members of the community. Make specific reference to the IDP/Budget and Performance 
Management Representative forums, timing of meetings, approximate numbers attending, the purpose 
of the meetings and the groups usually represented at each meeting. Indicate methods used to 
improve the efficiency and effectiveness of these forums. Explain the use of municipal websites and 
opinion surveys as referred to later in this chapter. 

T 2.4.1 
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WARD COMMITTEES 


Delete Directive note once comment is completed - Set out the key purposes of ward committees, 
the major issues that the ward committee system has deait with during the year. Refer to Appendix E 
which contains further detaiis on ward committee governance and to Appendix F that contains 
performance data on a ward by ward basis. 

T 2.4.2 


Public Meetings 

Nature and purpose of meeting 

Date of 

events 

Number of 
Participating 
Municipai 
Counciiiors 

Number of 
Participating 
Municipai 
Administrators 

Number of 
Community 
members 
attending 

Issue 

addressed 

(Yes/No) 

Dates and manner of 
feedback given to community 

















































































































T 2.4.3 


COMMENT ON THE EFFECTIVENESS OF THE PUBLIC MEETINGS HELD: 

Delete Directive note once comment is completed - Set out the key benefits for the municipaiity 
and the pubiic from the above mentioned meetings. 

T 2.4.3. 1 
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2.5 IDP PARTICIPATION AND ALIGNMENT 


IDP Participation and Alignment Criteria* 

Yes/No 

Does the municipality have impact, outcome, input, output indicators? 


Does the IDP have priorities, objectives, KPIs, development strategies? 


Does the IDP have multi-year targets? 


Are the above aligned and can they calculate into a score? 


Does the budget align directly to the KPIs in the strategic plan? 


Do the IDP KPIs align to the Section 57 Managers 


Do the IDP KPIs lead to functional area KPIs as per the SDBIP? 


Do the IDP KPIs align with the provincial KPIs on the 12 Outcomes 


Were the indicators communicated to the public? 


Were the four quarter aligned reports submitted within stipulated time frames? 


* Section 26 Municipal Systems Act 2000 

T 2.5.1 


COMPONENT D: CORPORATE GOVERNANCE 


OVERVIEW OF CORPORATE GOVERNANCE 


Delete Directive note once comment is completed - Please explain in brief the scope of corporate 
governance. 

T 2.6.0 


2.6 RISK MANAGEMENT 


RISK MANAGEMENT 

Note: MFMA section 62 (i) (c) requires a municipality to have and maintain an effective, efficient and transparent 
system of risk management. 

Delete Directive note once comment is comoleted - Explain briefly the need for risk management 
(See MFMA section 62 (1) (c) (i)); explain the service department role; and state the top five risks to 
the municipality. 

T 2.6.1 
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2.7 ANTI-CORRUPTION AND FRAUD 


FRAUD AND ANTI-CORRUPTION STRATEGY 

Note: See Chapter 4 details of Disciplinary Action taken on cases of financial mismanagement (T 
4.3.6). MSA 2000 s 83 (c) requires providers to be chosen through a process which minimizes the 
possibility of fraud and corruption. 

Delete Directive note once comment is completed - Describe in broad terms what strategies are in 
piace to prevent corruption, fraud and theft. Aiso indicate key risk areas and processes put in piace as 
a deterrent - e.g. division of duties, internai audit review of processes and adherence thereto. Audit 
Committees that exciude poiiticians and officiais as voting members, condemnation by mayor and 
municipai manager of corrupt practices and invoivement of the poiice as soon as grounds for suspicion 
become evident. Note that this information is sensitive; therefore municipaiities shouid not provide 
names of peopie invoived in investigations. Piease state that your municipaiity’s Audit Committee 
recommendations for year 0 are set out at Appendix G. If your municipality does not have a 
functioning Audit Committee then give reasons and describe how this is being addressed. 

T 2.7.1 


2.8 SUPPLY CHAIN MANAGEMENT 


OVERVIEW SUPPLY CHAIN MANAGEMENT 

Note: MFMA section 110 - 119; SCM Regulations 2005; and relevant MFMA circulars set out required 
processes and guidance manuals to help ensure that SCM arrangements provide appropriate goods 
and sen/ices, offer best value for money and minimize the opportunities for fraud and corruption. 


Delete Directive note once comment is completed - Provide a brief narrative on the SCM policies 
and processes, and indicate improvements contributing to effective service delivery. Also indicate 
challenges experienced to attain the standards set out in Section 112 of the MFMA (see SCM 
Implementation checklist MFMA Circular 40). Refer to information on long term contracts which is set 
out in Appendix H. Explain remedial action being taken to address these shortfalls. Refer to further 
comments set out under the Financial Performance - Chapter 5, Component D. 

T 2.8.1 
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2.9 BY-LAWS 


By-laws Introduced during Year 0 

Newly Developed 

Revised 

Public 

Participation 
Conducted Prior to 
Adoption of By- 
Laws (Yes/No) 

Dates of Pubiic 
Participation 

By-Laws 

Gazetted* 

(Yes/No) 

Date of 
Publication 











































*Note: See MSA section 13. T 2.9.1 


COMMENT ON BY-LAWS: 


Note: MSA 2000 s11 (3) (m) provides municipal councils with the legislative authority to pass and 
implement by-laws for the betterment of the community within the terms of the legislation. 


Delete Directive note once comment is completed - Indicate the nature of the public participation 
that was conducted and on how the new by-laws will be enforced. 

T 2.9.1. 1 
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2.10 WEBSITES 


Municipal Website: Content and Currency of Material 

Documents published on the Municipality's / Entity's Website 

Yes / No 

Publishing Date 

Current annual and adjustments budgets and all budget-related documents 



All current budget-related policies 



The previous annual report (Year -1 ) 



The annual report (Year 0) published/to be published 



All current performance agreements required in terms of section 57(1)(b) of the Municipal Systems 
Act (Year 0) and resulting scorecards 



All service delivery agreements (Year 0) 



All long-term borrowing contracts (Year 0) 



All supply chain management contracts above a prescribed value (give value) for Year 0 



An information statement containing a list of assets over a prescribed value that have been disposed 
of in terms of section 14 (2) or (4) during Year 1 



Contracts agreed in Year 0 to which subsection (1) of section 33 apply, subjectfo subsection (3) of 
that section 



Public-private partnership agreements referred fo in section 120 made in Year 0 



All quarterly reports tabled in the council in terms of section 52 (d) during Year 0 



Note: MFMA s75 sets out the information that a municipality must include in its website as detailed above. 

Municipalities are, of course encouraged to use their websites more extensively than this to keep their 

community and stakeholders abreast of service delivery arrangements and municipal developments. T 2.10.1 


COMMENT MUNICIPAL WEBSITE CONTENT AND ACCESS: 

Delete Directive note once comment is completed - Refer to the requirement for Municipal 
websites as set out in MFMA section 75. Explain plans to address the shortfall in content. Comment on 
progress made in placing personal computers in accessible locations to the public so that Council web 
based information can be accessed. The municipality should monitor and report on the use of its 
website by the public, for example, by measuring the number of hits on the website. 

T2.10.1.1 


2.11 PUBLIC SATISFACTION ON MUNICIPAL SERVICES 


PUBLIC SATISFCATION LEVELS 

Delete Directive note once comment is completed - Provide a brief overview of public satisfaction 
with municipal service delivery. 

T 2.11.1 
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Satisfaction Surveys Undertaken during: Year-1 and YearO 

Subject matter of survey 

Survey method 

Survey 

date 

No. of people 
included in 

survey 

Survey results indicating 
satisfaction or better 

(%)* 

Overall satisfaction with: 





(a) Municipality 





(b) Municipal Service Delivery 





(c) Mayor 





Satisfaction with: 





(a) Refuse Collection 





(b) Road Maintenance 





(c) Electricity Supply 





(d) Water Supply 





(e) Information supplied by 
municipality to the public 





(t) Opportunities for consultation 
on municipal aflairs 





* The percentage indicates the proportion of those surveyed that beiieved that reievant 

performance was at ieast satisfactory T 2.11.2 


Concerning T 2.1 1 .2: 

Delete Note once table T 2.11.2 is complete - It is not intended that municipaiities shouid necessariiy 
commission new surveys to compiete the above tabie (T 2.11.2). This materiai shouid be obtained 
from existing surveys undertaken during year -1 and year 0 and by anaiysing compiaints and other 
service feedback. The services specified in the tabie (a. Refuse; b. Road Maintenance; c. Eiectricity; d. 
Water) are provided for iiiustration oniy. Aithough they are key services and shouid be inciuded if data 
is avaiiabie, other services shouid be inciuded too where data exists. Where future questionnaires are 
pianned then municipaiities shouid have regard to nationai priorities; demographic variations; and 
poverty. 

T 2.11.2.1 


COMMENT ON SATISFACTION LEVELS: 

Delete Directive note once comment is completed - Indicate the efforts that were made to improve 
satisfaction ieveis and to communicate successfuiiy with the pubiic on key issues of service deiivery. It 
is not intended that municipaiities shouid commission new surveys to compiete the above tabie 
(T2.11.2). This materiai shouid be obtained from existing survey undertaken during year -1 and year 0 
and by anaiyzing compiaints and other service feedback. The services specified in the tabie (a. 
Refuse; b. Road Maintenance; c. Eiectricity; d. Water) are provided for iiiustration oniy. Aithough they 
are key services and shouid be inciuded if data is avaiiabie, other services shouid be inciuded too 
where data exists. 

T 2.11.2.2 
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CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE 

REPORT PART I) 



INTRODUCTION 

Delete Directive note once comment is completed - Provide an overview of the key service 
achievements of the municipaiity that came to fruition during year 0 in terms of the deiiverabies 
achieved compared to the key performance objectives and indicators in the I DP. It is important to give 
a muiti-year strategic overview on achievement. Give particuiar attention to your key priorities for 
deveiopment and where appiicabie and reievant to your municipaiity’s priorities refer to basic services, 
iocai economic deveiopment heaith and security and safety services. Provide a brief overview on the 
contribution of municipai entities to service deiivery. Refer to the functions of the municipaiity and its 
entities (if any) inciuded at Appendix D and the performance tabie for the Municipai Entities inciuded 
at Appendix I. Provide a brief reference to service deiivery performance at ward ievei inciuded at 
Appendix F. Kindiy aiso provide a narrative providing information on the staff criticai to service 
deiivery and shortage thereof to accompany an empioyee tabie reiated to a service. Municpaiities 
shouid report for empioyees where cost centers are aiiocated. 

As you go through this Chapter, comment on the contributions made by municipai entities and the 
support given to informai settiements, as appropriate. 

T 3.0.1 


COMPONENT A: BASIC SERVICES 


This component inciudes: water; waste water (sanitation); eiectricity; waste management; and housing 
services; and a summary of free basic services. 


INTRODUCTION TO BASIC SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments on the 
pressing need to meeting basic service provisioning standards. Make reference to the use of entities 
within the municipaiity to provide for the specific services as discussed in greater detaii throughout this 
chapter. 

T 3.1.0 
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3.1. WATER PROVISION 


INTRODUCTION TO WATER PROVISION 

Note: Recent legislation includes the Water Services Act 1997 and the General Enabling Act 2005 

Delete Directive note once comment is completed - Provide brief introductory comments on your 
water provision strategy (the baiance between suppiy and demand) and the progress being made to 
achieve basic standards for Water Services, with particuiar reference to progress made by your 
municipaiity in year 0 (inciuding the biue drop status as defined by the department of Water Affairs, top 
3 service deiivery priorities and the impact you have had on them during the year). Set out measures 
taken to improve performance and the major efficiencies achieved by your service during the year. 
Indicate how your municipaiity identifies and responds to those communities that are iiving in poverty 
and are deficient in this basic service. Give the name and extent of service provision of any municipai 
entity(ies) responsibie for rendering Water Services within the municipaiity. 

T 3.1.1 


Total Use of Water by Sector (cubic meters) 


Agriculture 

Forestry 

Industrial 

Domestic 

Unaccountabie water 

iosses 

Year -1 

50 

40 

35 

150 

10 

YearO 

50 

44 

46 

9 

11 

T 3.1.2 
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COMMENT ON WATER USE BY SECTOR: 

Delete Directive note once comment is completed - Comment on the above trends, and on more 
specific issues concerning water suppiy and demand as appropriate. 

T 3. 1.2. 2 


Water Service Delivery Levels 


Households 


Description 

Year -3 

Year -2 

Year-1 

YearO 

Actual 

Actual 

Actual 

Actual 


No. 

No. 

No. 

No. 

Water: (above min level) 





Piped water inside dwelling 

857 

546 

655 

846 

Piped water inside yard (but not in dwelling) 

647 

865 

456 

486 

Using public tap (within 200m from dwelling ) 

Other water supply (within 200m) 

486 

486 

465 

546 

Minimum Service Levei and Above sub-totai 

1,990 

1,898 

1,576 

1,879 

Minimum Service Levei and Above Percentage 

80% 

80% 

76% 

79% 

Water: (below min level) 





Using public tap (nrare than 200m from dwelling) 
Other water supply (nrare than 200m from dwelling 
No water supply 

486 

486 

486 

486 

Beiow Minimum Service Levei sub-totai 

486 

486 

486 

486 

Beiow Minimum Service Levei Percentage 

20% 

20% 

24% 

21% 

Total number of households* 

2,476 

2,384 

2,062 

2,365 

* - To inciude in format settiements 




T 3.1.3 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 33 



Households - Water Service Delivery Levels below the minimum 







Households 

Description 

Year -3 

Year -2 

Year -1 

YearO 


Actual 

Actual 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 


No. 

No. 

No. 

No. 

No. 

No. 

Formal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proporfon of households below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

Informal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households Is below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proporfon of households ts below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

73.1.4 


Access to Water 


80 



Proportion of Proportion of Proportion of 

househoids with access househoids with access househoids receivings 
to water points* to piped water klfree# 


■ Year -2 

■ Year-1 

■ Year 0 


* Means access to 25 liters of potable water per day supplied within 200m of a household and with a 
minimum flow of 1 0 liters per minute 

# 6,000 liters of potable water supplied per formal connection per month 

T 3.1.5 
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Water Service Policy Objectives Taken From IDP 

Service Objectives 

_ SeriSceiois 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Year 3 

Target 

Actual 

Target 

Actual 

Target 

‘Previous Year 
(iii) 

(iv) 

‘Previous Year 

(V) 

‘Current Year 

(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 

(ix) 

‘Following Year 

(x) 

Service Objective XXX 

Households without minim water supply 

Addfcnal Housetiolds provided wl iriniiiiuiii water supply during tie 
year (Number oftiousetioHs (HHs) witioutsupp^ atyear end) 

xxxxxxxxxadditonal 
HHs (xxxxxx 
HHsoutstonding) 

xxxxxxxxxadditonal 
HHs (xxxxxx 
HHs outstanding) 

xxxxxxxxxadditonal 
HHs (xxxxxx 
HHsouStanding) 

xxxxxxxxxadditonal 
HHs (xxxxxx 
HHsoutstonding) 

xxxxxxxxxadditonal 
HHs (xxxxxx 
HHsoutstending) 

xxxxxxxxxadditonal 
HHs (xxxxxx 
HHsouStanding) 

xxxxxxxxxadditonal 
HHs (xxxxxx 
HHsouSSnding) 

xxxxxxxxxadditonal 
HHs (xxxxxx 
HHsouStanding) 

Impmeieliebility of weter supply 

Reduce tie number of interrupions (1 nts) in supply of one tiour or 
more compared to tie baseline of Year -1 (xxx interuptons of one hour 
or none during tie yr) 

TOY. 

(xxxxxx Into) 

AOY. 

(xxxxxx Ints) 

T1Y. 

(xxxxxx Ints) 

T1Y. 

(xxxxxx Into) 

A1Y. 

(xxxxxx Ints) 

T2Y. 

(xxxxxx Into) 

T5Y. 

(xxxxxx InS) 

T5Y. 

(xxxxxx InS) 

Improvewaterconservation 

Reduce unaccountabfe water levels compared to tie baseline of Year -1 
(xxx kibles (KLs) unaccounted tor during tie yr) 

TOY. 

(xxxxxx KLs) 

AOY. 

(xxxxxx KLs) 

T1Y. 

(xxxxxx KLs) 

T1Y. 

(xxxxxx KLs) 

A1Y. 

(xxxxxx KLs) 

T2Y. 

(xxxxxx KLs) 

T5Y. 

(xxxxxx KLs) 

T5Y. 

(xxxxxx KLs) 

















































































Note: Ite statemerit stouH iricWe rio more ftari fte (op four priorly sence objectasjncUng iestories (bat relate to (be blue wafer drop state as set out by fte IVafer Mars departmerifJbe iriW^^ 

each muriicpaly to which they apply Jhese are 'universal municipal indtators'. * 'tabus Year' refers to the targets that were set in the Year -i Budget/IDP round; “Current Year' refers to the targets set in the Year (1 Budget/IDP round “Following Year' refers to the targets set in the Year! 

Budget/IDP round. Note that all targets in the IDP must be fundable within approved budget provision. MSA 2000 chapter 5 sets out the purpose and character oflntergrated Development Plans jIDPs) and chapter fi sets out the reguirements lor the reduction of performance management arrangement 
bymuntipaliiesin which IDPsplaya keyrole. [ 3 , 1,5 
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Employees: Water Services 


Year -1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded In the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T3.1.7 


Financial Performance Year 0: Water Services 

R’OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.1.8 



Capital Expenditure Year 0: 

Water Services 


R' 000 




YearO 



Capital Projects 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

1 oiai AN 

ZDU 

OZD 

0/0 

o\/o 


Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.1.9 
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COMMENT ON WATER SERVICES PERFORMANCE OVERALL: 

Delete Directive note once comment is completed - Confirm your year 5 targets set out in the I DP 
scheduie can be attained within approved budget provision and if not then state how you intend to 
rectify the matter. Expiain any faiiure to meet performance targets for the current year. Expiain the 
priority of the four iargest capitai projects and expiain variances from budget for net operating and 
capitai expenditure. Aiso expiain any iikeiy variation to the totai approved project vaiue (arising from 
year 0 and/or previous year actuais, or expected future variations). 

T3.1.10 


3.2 WASTE WATER (SANITATION) PROVISION 


INTRODUCTION TO SANITATION PROVISION 

Delete Directive note once comment is completed - Provide brief introductory comments on your 
strategy for the provision of Sanitation Services and progress being to redress any shortfaii in basic 
standards of service provision by 2012 and with particuiar reference to progress made in year 0 
(inciude your top 3 service deiivery priorities and the impact you have had on them during the year). 
Set out measures taken to improve performance and the major efficiencies achieved by your service 
during the year. Indicate how your municipaiity identifies and responds to those communities that are 
iiving in poverty and are deficient in this basic service. Give the name and extent of service provision of 
any municipai entity(ies) responsibie for rendering Sanitation Services within the municipaiity. 
Comment on trends in Sanitation provision as refiected beiow and on more specific issues concerning 
Sanitation Service and demand as appropriate, this shouid inciude reporting against the miiestones set 
out to achieve the green drop status as defined by the Water Affairs department. 

T 3.2.1 
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SanitaitionXSexA/erais^: 

mini mum level) - Year 1 



T 3.2.2 


Sanitation Service Delivery Levels 


*Households 


Description 

Year -3 

Year -2 

Year-1 

YearO 

Outcome 

Outcome 

Outcome 

Actual 


No. 

No. 

No. 

No. 

Sanitation/seweraae: (above minimum level) 





Flush toilet (connected to sewerage) 

942 

600 

720 

930 

Flush toilet (with septic tank) 

712 

952 

502 

535 

Chemical toilet 

535 

535 

511 

601 

Pit toilet (ventilated) 

124 

135 

103 

100 

Other toilet provisions (above min.service level) 

13 

13 

15 

11 

Minimum Service Levei and Above sub-totai 

2,325 

2,236 

1,851 

2,178 

Minimum Service Levei and Above Percentage 

68.9% 

59.9% 

55.5% 

63.1% 

Sanitation/seweraae: (below minimum level) 





Bucket toilet 

502 

952 

938 

720 

Other toilet provisions (below min.service level) 

535 

535 

535 

535 

No toilet provisions 

10 

11 

12 

15 

Beiow Minimum Service Levei sub-totai 

1,047 

1,498 

1,485 

1,271 

Beiow Minimum Service Levei Percentage 

31.1% 

40.1% 

44.5% 

36.9% 

Total households 

3,372 

3,734 

3,336 

3,449 


*Total number of households including informal settlements T 3.2.3 
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Households - Sanitation Service Delivery Levels below the minimum 







Households 


Year -3 

Year -2 

Year-1 

YearO 

Description 

Actual 

Actual 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 


No. 

No. 

No. 

No. 

No. 

No. 

Formal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

level 

Proportion of households below 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

minimum service level 

25% 

25% 

25% 

25% 

25% 

25% 

Informal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households ts below minimum service 
Proportion of households ts below 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

minimum service level 

25% 

25% 

25% 

25% 

25% 

25% 

T 3.2.4 


Access to Sanitation 


72.5 
72 

71.5 
71 

70.5 
70 

69.5 
69 



Proportion of households with access to sanitation 


■ Year -2 

■ Year -1 

■ Year 0 


T 3.2.5 
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Waste Water (Sanitation) Service Poiicy Objectives Taken From iDP 

Service Objectives 

— SuvicelnSiciiim 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

'Previous Year 

(ill) 

(iv) 

'Previous Year 

(V) 

'Current Year 

(Vi) 

(vii) 

'Current Year 

(viii) 

'Current Year 

(lx) 

'Following Year 

(X) 

Service Objective xxx 

Provision ofloiiels within standard 

Addiional Households (HHs) provided with 
rtiniraim sanilafon during the year (Number of HHs 
remaining without minimum sanitation atyear end) 

xxxxx addiional 
HHs (xxx HHs 
remaining) 

xxxxx addiional 
HHs (xxx HHs 
remaining) 

xxxxx addiional 
HHs (xxx HHs 
remaining) 

xxxxx addiional 
HHs (xxx HHs 
remaining) 

xxxxx addiional 
HHs (xxx HHs 
remaining) 

xxxxx addiional 
HHs (xxx HHs 
remaining) 

xxxxx addiional 
HHs (xxx HHs 
remaining) 

xxxxx addiional 
HHs (xxx HHs 
remaining) 























































































































































Note: This statement should include no more than the top four priority service objectives, including milestones that relate to the green drop status as set out by the Water Affairs department. The indicators and targets specified above (columns (i) and (iij) 
must be incoporaled in the indicator set for each municipality to which they apply. These are ‘universal municipal indicators'. * ‘Previous Year' refers to the targets that were set in the Year - f Budget/IDP round; "Current Year' refers to the targets set in the 

Year 0 Budget/IDP round. "Following Year' refers to the targets set in the Year 1 Budget/IDP round. Note that all targets in the IDP must be fundable within approved budget provision. MSA 2000 chapter 5 sets out the purpose and character of Intergrated 

Development Plans ( IDPs) and chapter 6 sets out the requirements for the reduction of performance management arrangement by municipalities in which IDPs play a key role. T 3.2.6 
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Employees: Sanitation Services 


Year -1 

YearO 

Job Level 

Employees 

Posts 


Employees 



Vacancies (fulltime 

Vacancies (as a % of 







equivalents) 

total posts) 


No. 

No. 


No. 



No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tofal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts 
must be established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total 
number of working days lost ( excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 
all posts within the same set (e.g. ‘senior management') then dividing that total by 250 to give the number of posts equivalent to the 

accumulated days. 







T 3.2.7 


Financial Performance Year 0: Sanitation Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.2.8 


Capital Expenditure Year 0: Sanitation Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 


Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (including past 
and future expenditure as appropriate. 

T 3.2.9 
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COMMENT ON SANITATION SERVICES PERFORMANCE OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain variances from budget for operating and capital expenditure. Confirm your year 5 
targets set out in the IDP schedule can be attained within approved budget provision and if not then 
state how you intend to rectify the matter. Explain the priority of the four largest capital projects and 
explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.2.10 


3.3 ELECTRICITY 


INTRODUCTION TO ELECTRICITY 

Note: Recent legislation includes the Electricity Amendment Acts 1989; 1994; 1995; and the Electricity 
Regulation Act 2006. 

Delete Directive note once comment is completed - Provide brief introductory comments on your 
strategy for the provision of electricity at household level and the progress being made to redress 
service backlogs and achieve the National basic standard for Electricity provision by 2014 (include 
your top 3 service delivery priorities and the impact you have had on them during the year). Set out 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Discuss the major successes achieved and challenges faced in year 0. Indicate how your 
municipality identifies and responds to those communities that are living in poverty and are deficient in 
this basic service. Give the name and extent of service provision of any municipal entity(ies) 
responsible for rendering Electricity Services within the municipality. 

T 3.3.1 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 42 






Electricity 

1,000 



■Year-2 lYear-l lYearO 


T 3.3.2 


Electricity Service Delivery Levels 


Households 


Year -3 

Year -2 

Year -1 

YearO 

Description 

Actual 

Actual 

Actual 

Actual 


No. 

No. 

No. 

No. 

Eneray: (above minimum ievei) 





Electricity (at least min. service level) 

655 

547 

565 

523 

Electricity - prepaid (min.service level) 

565 

587 

846 

565 

Minimum Service Levei and Above sub-totai 

1,220 

1,134 

1,411 

1,088 

Minimum Service Levei and Above Percentage 

52.8% 

52.8% 

66.3% 

62.1% 

Eneray: (below minimum level) 





Electricity (< min.service level) 

112 

123 

124 

124 

Electricity - prepaid (< min. service level) 

955 

865 

565 

487 

Other energy sources 

24 

26 

28 

54 

6e/ow Minimum Service Levei sub-totai 

1,091 

1,014 

717 

664 

Beiow Minimum Service Levei Percentage 

47.2% 

47.2% 

33.7% 

37.9% 

Total number of households 

2,310 

2,147 

2,127 

1,753 

T 3.3.3 
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Households - Electricity Service Delivery Levels belowthe minimum 







Households 


Year -3 

Year -2 

Year-1 

YearO 

Description 

Actual 

Actual 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 


No. 

No. 

No. 

No. 

No. 

No. 

Formal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proporlion of households below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

Informal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households Is below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proporlion of households Is below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

T 3.3.4 
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Electricity Service Policy Objectives Taken From IDP 

Service Objectives 

_______ — — SeiviceliicSore 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

'Previous Year 
(iii) 

(iv) 

'Previous Year 

(V) 

'Current Year 
(Vi) 

(vii) 

'Current Year 
(viii) 

'Current Year 
(ix) 

'Following Year 
(X) 

Service Objective XXX 

Provision of minim supply of 
electricity 

Addilofial tiousetiolds (HHs) provided witi ninimuin 
supply during tie year (Number of HHs below 
minimum supply level) 

xxxxxxaddional 
HHs(xxxxxxHHs 
below minimum) 

xxxxxxaddional 
HHs(xxxxxxHHs 
below ninimum) 

xxxxxxaddional 
HHs(xxxxxxHHs 
below minimum) 

xxxxxxaddional 
HHsjxxxxxxHHs 
below ninimum) 

xxxxxxaddional 
HHs(xxxxxxHHs 
below minimum) 

xxxxxxaddional 
HHs(xxxxxxHHs 
below minimum) 

xxxxxxaddional HHs 
(xxxxxx HHs below 
ninimum) 

xxxxxxaddional HHs 
(xxxxxx HHs below 
ninimum) 



























































































note: This statement should indude no more than the top four prioriy service objedives. The indicators and targets speckd above (columns § and (i| ) must be incoporated in the indicator set for each munidpaify to which they apply. These are 'unmsal municipal 

indicators '. ' 'Previous Year' refers to the targets that were set in the Year -1 Budget/IDP round; "Current Year' refers to the targets set in the Year 0 Budget/IDP round. "Follorng Year' refers to the targets set in the Year i Budget/IDP round. Note that all targets in 

the IDP must be fundable wihin approved budget providon. MSA Mb chapter 5 sets out the purpose and charader of Intergrated Devebpment Plans (IDPsj and chapter 6 sets out the reguirements for the redudtn of performance management arrangement by 

munidpaliiesin which IDPsplaya key role. [ 3 , 3,5 
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Employees: Electricity Services 


Year-1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivaients) 

totai posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tobl 

55 

93 

55 

38 

41% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. Vosts 

must be established and funded In the approved budget or adjustments budget Full-time equivalents are calculated by taking the total 

number of working days lost ( excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 

all posts within the same set(e.g. 'senior management’) then dividing that total by 250 to give the number of posts equivalent to the 

accumulated days. 




T 3.3.6 


Financial Performance Year 0: Electricity Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.3.7 
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Capital Expenditure Year 0: Electricity Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.3.8 


COMMENT ON ELECTRICITY SERVICES PERFORMANCE OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain variances from budget for operating and capital expenditure. Confirm your year 5 
targets set out in the IDP schedule can be attained within approved budget provision and if not then 
state how you intend to rectify the matter. Explain the performance on agreements reached with 
ESKOM if not already covered. Explain the priority of the four largest capital projects and explain 
variances from budget for net operating and capital expenditure. Also explain any likely variation to the 
total approved project value (arising from year 0 and/or previous year actuals, or expected future 
variations). 

T 3.3.9 


3.4 WASTE MANAGEMENT (THIS SECTION TO INCLUDE: REFUSE COLLECTIONS, 
WASTE DISPOSAL, STREET CLEANING AND RECYCLING) 


INTRODUCTION TO WASTE MANAGEMENT 

Delete Directive note once comment is completed - Provide brief introductory comments on the 
actions being taken to achieve the National standard for weekly Refuse Collection from every 
household by 2012 and discuss the major successes achieved and challenges faced in year 0. 
Discuss briefly progress made with waste disposal, street cleaning and recycling. Set out your top 3 
service delivery priorities and the impact you have had on them during the year. Explain the measures 
taken to improve performance and the major efficiencies achieved by your service during the year. 
Indicate how your municipality identifies and responds to those communities that are living in poverty 
and are deficient in this basic service. Give the name and extent of service provision of any municipal 
entity(ies) responsible for rendering Refuse Services within the municipality. 

T 3.4.1 
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Solid Waste Service Delivery Levels 


Households 

Description 

Year -3 

Year -2 

Year-1 

YearO 

Actual 

Actual 

Actual 

Actual 


No. 

No. 

No. 

No. 

Solid Waste Removal: (Minimum ievel) 





Removed at least once a week 

2,895 

2,685 

2,846 

2,235 

Minimum Service Levei and Above sub-totai 

2,895 

2,685 

2,846 

2,235 

Minimum Service Levei and Above percentage 

50.9% 

47.1% 

51.5% 

44.8% 

Solid Waste Removal: (Below minimum level) 





Removed less frequently than once a week 

655 

547 

565 

523 

Using communal refuse dump 

865 

846 

487 

865 

Using own refuse dump 

655 

547 

565 

523 

Ofher rubbish disposal 

502 

952 

938 

720 

No rubbish disposal 

112 

123 

124 

124 

Below Minimum Service Levei sub-totai 

2,790 

3,015 

2,678 

2,755 

Below Minimum Service Level percentage 

49.1% 

52.9% 

48.5% 

55.2% 

Total number of households 

5,685 

5,699 

5,523 

4,991 





T 3.4.2 


Households - Solid Waste Service Delivery Levels below the minimum 







Households 


Year -3 

Year -2 

Year-1 

YearO 

Description 

Actual 

Actual 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 


No. 

No. 

No. 

No. 

No. 

No. 

Formal Settlements 







Tolal households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proporfion of households below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

Informal Settlements 







Tofal households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households fs below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proporfion of households fs below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

T 3.4.3 
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Waste Management Service Policy Objectives Taken From IDP 

Service Objectives 

SmcfMcatm 

|i) 

Outline Service Targets 

i 

Year-1 

YearO 

Yearl | Year 3 

Target 

Actual 

Tar 

get 

Actual 

Target 

'Previous Year 

i 

(iv) 

'Previous Year 

(v^ 

'Current Year 

M 

(vii) 

'Current Year 
(viii) 

'Current Year 

M 

'Following Year 

M 

Service Objective xxx 

Provision ofmekiycoiiection service pertiousetioid (HHj 

Propoionafe reducion in average weekly collecion feilures year 
on year (average number of colecion feilures each week) 

xxx weekly colecion 
feilures 

% reducion tfom year 
-1 (xxx weekly 
collecion feilures) 

% reducion tom year 
■1 (xxx weekly 
collecion feilures) 

% reducion tom year 
■1 (xxx weekly 
collecion feiures) 

% reducion tom year 
-1 (xxx weekly 
collecion feilures) 

% reducion tom year 
-1 (xxx weekly 
collecion feilures) 

% reducion tom year 
■1 (xxx weekly 
collecion feiures) 

% reducion tom year 
-1 (xxx weekly 
collecion feilures) 

Future cepecity of existing end eermerked (approved trse 
end in councii possession) waste disposal sites 

The amountof spare capacity available in terms oftie number of 
years capacity available at the current rate of landll usage 

TO years of unused 
landll capaciV 
available 

AO years ofunused 
landill capacity 
available 

T1 years ofunused 
landil capacity 
available 

T1 years ofunused 
landll capadty 
available 

A1 years ofunused 
landll capacity 
avaiable 

T2 years ofunused 
landil capacity 
available 

T5 years ofunused 
landll capadV 
available 

T5 years ofunused 
landil capacity 
available 

Proportion of waste thetis recycled 

Volumes of waste recycled as a percentage of total volume of 
waste disposed of at landll sites. 

T0% ofyear 0 waste 
recycled 

A0% ofyear 0 waste 
recycled 

T1"/o of year 0 waste 
recyded 

T1%ofyear0waste 

recyded 

A1% ofyear 0 waste 
recycled 

T2"/o ofyear 0 waste 
recycled 

T5% ofyear 0 waste 
recyded 

T5"/o ofyear 0 waste 
recycled 

Proportion of landfill sites in compliance with the 
Enviromentei Conservation rlct (989. 

x% of landll sites by volume that are being managed in 
compliance with the Enviromental Conservaion Act 1989. 

T0% of sites compliant 

A0"/o of sites compliant 

T1% of sites compliant 

T1% of sites compliant 

A1% of sites compliant 

T2% of sites compliant 

of sites compliant 

T5% of sites compliant 

























































































































Note: This stetement should include no more then the top four priority service objectives. The indicators end tergets specified above (columns (i) end (ii)j must be incoporeled in the indicator set for eech municipelity to which they epply. These ere 'universal momcipai indicators'. * 'Previous Year' 

refers to the tergets thet were set in the Yeer - ( BudgeMDP round; "Current Yeef refers to the tergets set in the Yeer 0 Budget/IDP round. "Following Year' refers to the tergets set in the Year f Budget/IDP round. Note thet ell targets in the IDP must be fundable within approved budget 

provision. MSft 2000 chapter 5 sets out the purpose end character of Interpreted Development Plans fIDPsj end chepter 6 sets out the regoirements for the reduction of performance management arrangement by municipelities in which IDPs play a key role. f 3.4.4 
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Employees: Solid Waste Magement Services 


Year-1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivaients) 


Vacancies (as a % of 
totai posts) 


No. 


No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts 
must be established and funded In the approved budget or adjustments budget Full-time equivalents are calculated by taking the total 
number of working days lost ( excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 
all posts within the same set(e.g. ‘senior management) then dividing that total by 250 to give the number of posts equivalent to the 
accumulated days. 73.4.5 


Employees: Waste Disposal and Other Services 


Year-1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 


No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total empbyee schedule. Employees and Posts numbers are as at 30 June. ‘‘Posts 
must be established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total 
number of working days lost ( excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 
all posts within the same setje.g. 'senior management) then dividing that total by 250 to give the number of posts equivalent to the 
accumulated days. T3.4.6 
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Financial Performance Year 0: Solid Waste Management Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Otier 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.4.7 


Financial Performance Year 0: Waste Disposal and Other Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T34 8 


Capital Expenditure Year 0: Waste Management Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 





Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.4.9 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 51 




COMMENT ON WASTE MANGEMENT SERVICE PERFORMANCE OVERALL: 

Delete Directive note once comment is completed -Explain the priority of the four largest capital 
projects and explain variances from budget for operating and capital expenditure. Confirm your year 5 
targets set out in the IDP schedule can be attained within approved budget provision and if not then 
state how you intend to rectify the matter. Explain the priority of the four largest capital projects and 
explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.4.10 


3.5 HOUSING 


INTRODUCTION TO HOUSING 

Delete Directive note once comment is completed - Provide brief introductory comments on your 
strategy for the provision of housing and explain the actions being taken to redress service backlogs 
and deliver basic housing provision to the national standard. Make particular reference to the 
successes achieved and challenges faced in year 0 (include your top 3 service delivery priorities and 
the impact you have had on them during the year). Set out measures taken to improve performance 
and the major efficiencies achieved by your service during the year. Indicate how your municipality 
identifies and responds to those communities that are living in poverty and are deficient in this basic 
service. Give the name and extent of service provision of any municipal entity(ies) responsible for 
rendering Housing Services within the municipality. 

T 3.5.1 


Percentage of households with access to basic housing 

Year end 

Total households 
(including in formal and 
informal settlements) 

Households in formal 

settlements 

Percentage of HHs in formal 
settlements 

Year -3 

560000 

350000 

62.5% 

Year -2 

654000 

450000 

68.8% 

Year -1 

654000 

500000 

76.5% 

Year 0 

684000 

540000 

78.9% 

T 3.5.2 
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Housing Service Poiicy Objectives Taken From IDP 

Service Objectives 

— SerroiSicaiois 

|i) 

Outline Service Targets 

lii) 

YearO 

Year! 

Year 2 

Year 3 

Target 

Actual 

Tar 

get 

Actual 

Target 

'Previous Year 

(iii) 

liv) 

'PreviousYear 

|v) 

‘Current Year 

(Vi) 

(vii) 

'Current Year 
(viii) 

‘Current Year 
|ix) 

‘Following Year 

|x) 

Service Objective XXX 

Provision for bousing for all bousebolds 

Addiional houses provided during tie year (Houses reguired at 
year end) 

mxxx addbnal 

houses 

(xxxxxx houses 
reguired) 

xxxxxx addiional 

houses 

(xxxxxx houses 
reguired) 

xxxxxx addifenal 

houses 

(xxxxxx houses 
reguired) 

xxxxxx addiional 

houses 

(xxxxxx houses 
reguired) 

xxxxxx addibnal 

houses 

(xxxxxx houses 
reguired) 

xxxxxx addiional 

houses 

(xxxxxx houses 
reguired) 

xxxxxx addiional 

houses 

(xxxxxx houses 
reguired) 

xxxxxx addiional 

houses 

(xxxxxx houses 
reguired) 























































































































































Note: This sletemi should include no more than the top four prbrfy service obpctives. The indicators and targets specified above (columns (i) and (ii)j must be incoporated in the indicator set lor each municipality to ivhich they apply. These are 'universal municipal indicators'. * 'Previous Year' 

refers to the targets that me set in the Year-1 Budget/IDP round; “Current Year' refers to the targets set in the Year 0 Budget/IDP round. “Fobving Year' refers to the targets set in the Year 1 Budget/IDP round. Note that all targets in the IDP must be lundabb vdlhin approved budget 

provisbn. MSA 2000 chapter 5 sets out the purpose and character of Inlergrated Devehpment Plans (IDPsj and chapter 6 sets out the reguiremenis lor the reduction of performance management arrangement by municipalities in whbh IDPs play a key role. T3.5.3 
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Employees: Housing Services 


Year-1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivaients) 


Vacancies (as a % of 
totai posts) 


No. 


No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. Vests 
must be established and funded In the approved budget or adjustments budget Full-time equivalents are calculated by taking the total 
number of working days lost ( excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 
all posts within the same setfe.g. ‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the 
accumulated days. T 3.5.4 


Financial Performance Year 0: Housing Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.5.5 
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Capital Expenditure Year 0: Housing Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.5.6 


COMMENT ON THE PERFORMANCE OF THE HOUSING SERVICE OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain variances from budget for operating and capital expenditure. Confirm your year 5 
targets set out in the IDP schedule can be attained within approved budget provision and if not then 
state how you intend to rectify the matter. Explain the priority of the four largest capital projects and 
explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.5.7 


3.6 FREE BASIC SERVICES AND INDIGENT SUPPORT 


INTRODUCTION TO FREE BASIC SERVICES AND INDIGENT SUPPORT 

Delete Directive note once comment is complete - Provide brief introductory comments on the 
progress being made to achieve Free Basic Services and summarise your municipality’s policies 
towards indigent support. 

T 3.6.1 
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Free Basic Household Services 



Year -3 Year -2 Year-1 YearO 


■ Water {6 kilolitres per household per month) 

■ Sanitation (free minimum level service) 

■ Electridty/other energy (SOkwh per household per month) 

■ Refuse (removed at least once a week) 


Data sourced from MBRRA10 


T 3.6.2 


Free Basic Services To Low Income Households 


Number of households 

Total 

Households earning less than R1,100 per month 


Free Basic Water 

Free Basic Sanitation 

Free Basic Electricity 

Free Basic Refuse 

Total 

Access 

% 

Access 

% 

Access 

% 

Access 

% 

Year -2 

100,000 

18,000 

12,000 

67% 

10,000 

56% 

13,000 

72% 

7,000 

39% 

Year -1 

103,000 

18,500 

13,000 

70% 

11,000 

59% 

14,500 

78% 

8,000 

43% 

Year 0 

105,000 

19,000 

15,000 

79% 

12,000 

63% 

16,100 

85% 

9,000 

47% 

T 3.6.3 


Financial Performance Year 0: Cost to Municipality of Free Basic Services Delivered 

Services Delivered 

Year-1 

YearO 

Actual 

Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Water 

200 

244 

250 

248 

2% 

Waste Water (Sanitation) 

220 

240 

250 

245 

2% 

Electricity 

100 

120 

130 

135 

11% 

Waste Management (Solid Waste) 

105 

110 

120 

125 

12% 

Total 

625 

714 

750 

753 

5% 

T 3.6.4 
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Free Basic Service Poiicy Objectives Taken From iOP 

Service Objectives 

Outline Service Targets 

(ii| 

Year-1 

YearO 

Yeart 

Years 

Target 

Actual 

Tar 

get 

Actual 

Target 

— SirvSiiiicafors 

(i| 

'Previous Year 
liiil 

(iv| 

'Previous Year 

(v| 

'Current Year 

(Vi) 

(viil 

'Current Year 
(vlii) 

'Current Year 
(ix) 

'Following Year 

(x| 

Service Objective XXX 

Provision of ateiratrVe support to iow income boirsebote 
(bat do not receive all Free Basic Services 

Low income househoHs (LIHs) who do notrecekie all the tee basic 
services but* recetie afernatve support (Total number ofLlHs not 
in receiptoffree basic services) 

xxxx LIHs receiving 
support(outofxxx 
LIHsinbtal) 

xxxx LIHs receding 
support (outofxxx 
LIHs in total) 

xxxx LIHs recekiing 
support(outofxxx 
LIHs in total) 

xxxx LIHs receding 
support(outofxxx 
LIHsinbtal) 

xxxx LIHs recekiing 
support(outofxxx 
LIHsinbtal) 

' ' X 

X 

xxxx LIHs recekiing 
support(outofxxx 
LIHsinbbI) 

xxxx LIHs receiving 
support(outofxxx 
LIHsinbbI) 
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COMMENT ON FREE BASIC SERVICES AND INDIGENT SUPPORT: 

Delete Directive note once comment is completed - Comment on the support given to low earners 
and in particular those affected by shortfalls in basic service provision. Provide detail of indigent 
policy, expenditure and grants received in year 0 and explain how these have been translated into 
programmes designed to improve levels of self sufficiency. 

T 3.6.6 


COMPONENT B: ROAD TRANSPORT 


This component includes: roads; transport; and waste water (stormwater drainage). 


INTRODUCTION TO ROAD TRANSPORT 

Delete Directive note once comment is completed - Provide brief introductory comments on the 
strategy, priorities and provision regarding road development and maintenance and transport including 
public bus services. 

T3.7 


3.7 ROADS 


INTRODUCTION TO ROADS 

Delete Directive note once comment is completed - Explain in brief your Roads strategy, the steps 
taken towards the implementation of the strategy and discuss the major successes achieved and 
challenges faced in year 0 (include your top 3 service delivery priorities and the impact you have had 
on them during the year). Set out measures taken to improve performance and the major efficiencies 
achieved by your service during the year. Refer to support given to those communities that are living in 
poverty. Give the name and extent of service provision of any municipal entity(ies) responsible for 
rendering Roads Services within the municipality. 

T 3.7.1 


Gravel Road Infrastructure 

Kilometers 


Total gravel roads 

New gravel roads 
constructed 

Gravel roads upgraded 
to tar 

Gravel roads 
graded/maintained 

Year -2 

145 

15 

10 

100 

Year -1 

160 

20 

12 

120 

Year 0 

166 

25 

14 

140 

T 3.7.2 
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Tarred Road Infrastructure 

Kilometers 


Total tarred roads 

New tar roads 

Existing tar roads 
re-tarred 

Existing tar roads 
re-sheeted 

Tar roads 
maintained 

Year -2 

85 

10 

23 

18 

100 

Year-1 

98 

14 

25 

15 

120 

Year 0 

114 

20 

30 

25 

140 

T 3.7.3 


Cost of Construction/Maintenance 

R’ 000 


Gravel 

Tar 

New 

Gravel - Tar 

Maintained 

New 

Re-worked 

Maintained 

Year -2 

450000 

1700000 

250000 

1950000 

1050000 

400000 

Year -1 

475000 

1800000 

260000 

2020000 

1220000 

500000 

Year 0 

490000 

1900000 

280000 

2300000 

1300000 

550000 

T 3.7.4 
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Road Service Policy Objectives Taken From IDP 

Service Objectives 



(i) 

OutiineService Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

‘Previous Year 
(iii) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

‘Following Year 
(X) 

Service Objective XXX 

Elmnation of gravel roads in town ships 

Kibmsters of gravel roads larred (Kilometers ofgravel road 
remaining) 

XXX kmsgravel roads 
tarred (xxxkriB 
gravel roads 
remaining) 

XXX kmsgravel roads 
tarred (xxx kms 
gravel roads 
remaining) 

xxx kmsgravel roads 
tarred (xxx kms 
gravel roads 
remaining) 

xxx kmsgravel roads 
tarred (xxx kms 
gravel roads 
remaining) 

xxx kmsgravel roads 
tarred (xxx kms 
gravel roads 
rerraining) 

Baseline 
(xxx kmsgravel 
roads remaining) 

xxx kms gravel roads 
larred (xxx kms 
gravel roads 
rerraining) 

xxx kmsgravel roads 
tarred (xxx kms 
gravel roads 
remaining) 

Development of municipal roads as repuimd 

XXX kms of municipal roads devebped 

XXX kms 

xxx kms 

xxx kms 

xxx kms 

xxx kms 

xxx kms 

xxx kms 

xxx kms 













































































































































Note; Tte statement should iudude no more than the top four priority service objectives. The imitators and targets spedkd above (columns (i) and (ii)) must be inooporated in the indicator set for each municipaiity to vtiich they apply These are 'universal municipal Indicators'. * 'Prevbus Year' refers to 

the targets that me set in the Year ■ f Budget/IDP round; "Current Year' refers to the targets set in the Year 0 Budget/IDP round. "Foihvlng Year' refers to the targets set in the Year f Budget/IDP round. Note that all targets in the IDP mud be fundable rfhin approved budget prawn. MS^ 2000 

chapter 5 sets out the purpose and character of Intergrated Deveiopment Plans (IDPs) and chapter 6 sets out the requirements for the reduction of performance management arrangement by muniopafes in nbcb IDPs play a key rafe. jg j g 
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Employees: Road Services 


Year-1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. "Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days lost 
(excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. ‘senior 
management') then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T3.7.7 


Financial Performance Year 0: Road Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.7.8 
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Capital Expenditure Year 0: Road Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 






Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

T otal project value represents the estimated cost of the project on approval by council (including past 
and future expenditure as appropriate. 

T 3.7.9 


COMMENT ON THE PERFORMANCE OF ROADS OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain variances from budget for operating and capital expenditure. Confirm your year 5 
targets set out in the IDP schedule can be attained within approved budget provision and if not then 
state how you intend to rectify the matter. Explain the priority of the four largest capital projects and 
explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). Where provincial roads have been delegated to your municipality ensure 
that this is presented as an additional major issue in this section. 

T 3.7.10 


3.8 TRANSPORT (INCLUDING VEHICLE LICENSING & PUBLIC BUS OPERATION) 


INTRODUCTION TO TRANSPORT 

Delete Directive note once comment is completed - Explain in brief the transport strategy and the 
steps taken towards the implementation of the strategy and discuss the major successes achieved and 
challenge faced in year 0. Set out your top 3 service delivery priorities and the impact you have had on 
them during the year. Explain the major efficiencies achieved by your service during the year. Outine 
approach to Public Bus Operation. Refer to support given to those communities that are living in 
poverty. Give the name and extent of service provision of any municipal entity(ies) responsible for 
rendering Transport Services within the municipality. 

T 3.8.1 
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Municipal Bus Service Data 


Details 

Year-1 

YearO 

Yearl 

Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Passenger journeys 





2 

Seats available for all journeys 





3 

Average Unused Bus Capacity for all journeys 

% 




4 

Size of bus fleet at year end 





5 

Average number of Buses off the road at any one time 

% 




6 

Proportion of the fleet off road road at any one time 

% 




7 

No. of Bus journeys scheduled 





8 

No. of journeys cancelled 





9 

Proportion of journeys cancelled 

% 




T 3.8.2 


Concerning T 3.8.2 

Delete Directive note once table is completed - State name of entity foiiowed by ‘Entity’ where this 
is appiicabie. Line 3 is caicuiated by sampiing throughout the year using different routes, days of the 
week and times of day. Line 6 is caicuiated by taking the numbers from iines, as foiiows; 5/4 x 100%. 
The average number of busses off the road is obtained by sampiing the number off the road on 
different days at different times. Line 9 is caicuiated by taking numbers from iines as foiiows; 8/7 x 
100 %. 

T 3. 8.2.1 
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Transport Service Policy Objectives Taken From IDP 

Service Objectives 

— — SeraceilStors 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

•Previous Year 
(iii) 

(iv) 

•Previous Year 

(V) 

•Current Year 

(Vi) 

(vii) 

•Current Year 
(viii) 

•Current Year 
(ix) 

•Following Year 
(X) 

Service Objective xxx 

































































































































































Note: This sistemi should include no more than (fie lop louf pnofity seme objeclives The indtalofs and langels speciSed above (columns (i) and (|) must be incopofaled in the indtalof set for each muntipallylo w 
Previous Year' refers lo the targets that were set in the Year -1 Budgel/IDP round; XurrenI Year' refers lo the targets set in the Year (1 Budget/IDP round. "Folowing Year' refers to the targets set in the Year 1 Budge 
approved budget provision. IdSA 2000 chapter 5 sets out the purpose and character ollnlergraled Development Plans (IDPs) and chapter S sets out the reguiremenis lor the reduction of performance management arr 

flicfi they apply. These are 'universal municipal indicators'. ‘ 
t/IDP round. Note that all targets in the IDP must be fundable wlhin 
angemenibymunicipalliesin which IDPsplaya keyrot. 
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Employees: Transport Services 


Year-1 

YearO 

Job Level 

Employees 


Posts 

Employees 


Vacancies (fulltime 
equivalents) 


Vacancies (as a % of 
total posts) 


No. 


No. 

No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
iost (excluding weekends and pubiic hoiidays) whiie a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management') then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T3.8.4 


Financial Performance Year 0: Transport Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.8.5 


Capital Expenditure Year 0: Transport Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 





Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.8.6 
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COMMENT ON THE PERFORMANCE OF TRANSPORT OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.8.7 


3.9 WASTEWATER (STORMWATER DRAINAGE) 


INTRODUCTION TO STORMWATER DRAINAGE 

Delete Directive note once comment is comoleted - Provide brief introductory comments on the 
progress being made to improve stormwater drainage and discuss the major successes achieved and 
challenges faced in year 0 (include your top 3 service delivery priorities and the impact you have had 
on them during the year). Set out measures taken to improve performance and the major efficiencies 
achieved by your service during the year. Refer to support given to informal settlement and rural 
development. Refer to support given to those communities that are living in poverty. Give the name 
and extent of service provision of any municipal entity(ies) responsible for rendering Stormwater 
Drainage Services within the municipality. 

T 3.9.1 




Stormwater Infrastructure 

Kilometers 


Total Stormwater 

New stormwater 

Stormwater measures 

Stormwater measures 


measures 

measures 

upgraded 

maintained 

Year -2 

145 

15 

10 

100 

Year-1 

160 

20 

12 

120 

YearO 

166 

25 

14 

140 

T 3.9.2 


Cost of Construction/Maintenance 

R' 000 


Stormwater Measures 

New 

Upgraded 

Maintained 

Year -2 

1,700,000 

600,000 

280,000 

Year -1 

1,800,000 

700,000 

330,000 

Year 0 

1,900,000 

900,000 

420,000 

T 3.9.3 
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Stomwater PolicyObjectivesTaken From IDP 

Service Objectives 



(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Tar 

get 

Actual 

Target 

'Previous Year 
(iii) 

(iv) 

'Previous Year 
(V) 

'Current Year 
(Vi) 

(vii) 

'Current Year 
(viii) 

'Current Year 
(ix) 

'Following Year 
(X) 

Service Objective xxx 

Development of fully integrated stormwater 
management systems including wetlands and natural 
watercourses 

Phasing in of systems 

Stategy approval 
(YesINo); Timescale X 
yrs 

Strategy approval 
(YesINo); Timescale X 
yrs 

Strategy approval 
(YesINo); Timescale X 
yrs 

Strategy approval 
(YesINo); Timescale X 
yrs 

Strategy approval 
(YesINo); Timescale X 
yrs 

Strategy approval 
(YesINo); X yrs 
remaining 

Complelon (Yes/No); 

X yrs remaining 

Complelon (Yes/No); 

X yrs remaining 























































































































































Note: This statement should include no more than the top four priority serwce objectives. The indicators and targets specified above (columns (i) and fill] must be incoporaied in the indicator set for each municipalityto which they apply. These are 'universal municipal 

indicators’. * 'Prevbus Year' refers to the targets that were set in the Year -1 Budget/IDP round; "Current Year’ refers to the targets set in the Year 0 Budget/IDP round. ‘Foloiwig Year' refers to the targets set in the Year 1 Budget/IDP round. Note that all targets in 

the IDP must be fundable w'thin approved budget provisbn. MSA 2000 chapter 5 sets out the purpose and character oflntergrated Development Plans (IDPs) and chapter 6 sets out the reguirements for the reduction of performance management arrangement by 

munidpalitiesin which IDPs play a key rote. T 3.9.5 
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Employees: Stormmwater Services 


Year-1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tolal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together alt such days lost by all posts within the same set (e.g. 
‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.9.6 


Financial Performance Year 0: Stormwater Services 

R'OOO 

Details 

Year-1 

YearO 

Actaal 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.9.7 
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Capital Expenditure Year 0: Stormwater Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 






Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.9.8 


COMMENT ON THE PERFORMANCE OF STORMWATER DRAINAGE OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T3.9.9 


COMPONENT C: PLANNING AND DEVELOPMENT 


This component includes: planning; and local economic development. 


INTRODUCTION TO PLANNING AND DEVELOPMENT 

Delete Directive note once comment is completed - Provide brief overview of the opportunities and 
challenges in the fields of economic development and physical planning field for your municipality. 

T3.10 
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3.10 PLANNING 


INTRODUCTION TO PLANNING 

Delete Directive note once comment is completed - Set out in brief the main eiements of your 
pianning strategies (and make particuiar reference to achievements and chaiienges in year 0); Town 
Pianning; and buiiding reguiation and enforcement). Set out your top 3 service deiivery priorities and 
the impact you have had on them during the year. Set out measures taken to improve performance 
and the major efficiencies achieved by your service during the year. Refer to support given to those 
communities that are iiving in poverty. 

T 3.10.1 


Applications for Land Use Development 

Detail 

Formalisation of Townships 

Rezoning 

Built Enviroment 

Year-1 

YearO 

Year-1 

YearO 

Year-1 

YearO 

Planning applicaton received 







Determination made in year of receipt 







Determination made in following year 







Applications withdrawn 







Applications outstanding at year end 







T 3.10.2 
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Planning Policy ObjectivesTaken From IDP 

Service Objectives 

_ — Ssty/ceTnSfcaiois 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

'Previous Year 
(iii) 

(iv) 

*PreviousYear 

(V) 

'Current Year 
(Vi) 

(vii) 

'Current Year 
(viii) 

'Current Year 
(ix) 

'Following Year 
(X) 

Service Objective xxx 

Determine planning application within a 
reasonabletimascala 

Approval or rejedon of all build enviroment 
applicafonswitiin ax weeks 

Determinafon witiin x 

weeeks 

Determinafon witiin x 

weeeks 

Determinafon wiiin 

12 weeeks 

Determinafon witiin 

12 weeeks 

Determinafon witiin x 

weeeks 

Determinafon witiin 

11 weeeks 

Determinafon witiin 8 

weeeks 

Determinafon witiin 8 

weeeks 

Reduclon in planning decsions overtimed 

X planning decisbns 
overtimed 

X planning decisions 
overtimed 

5% planning 
decisions overtimed 

5% planning 
decisbns overtimed 

X planning decisbns 
overtimed 

4% planning 
decisions overtimed 

No planning decisions 
overtimed 

No planning decisions 
overtimed 













































































































































Note: This statement should indude no more than the top lour priority service objectives. The indicators and targets specified above (columns (i) and (ii)) must be incoporated in the indicator set for each munidpaify to which they apply. These are 'universal municipal 

indicators'. ‘ 'Prevbus Year' refers to the targets that nere set in the Year-1 Budget/IDP round; "Current Year' refers to the targets set in the Year 0 BudgeMDP round. "Foibwing Year' refers to the targets set in the Year 1 Budget/IDP round. Note that all targets in 

the IDP must be fundable within approved budget provisbn. MSA 2000 chapter 5 sets out the purpose and charader of Intergrated Devebpment Pans (IDPs) and chapter 6 sets out the reguirements lor the reductbn of performance management arrangement by 

municipalities in wh'ich IDPs play a key rob. T 3.10.3 
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Employees: Planning Services 


Year-1 

YearO 

Job Level 

Employees 


Posts 

Employees 


Vacancies (fulltime 
equivalents) 


Vacancies (as a % of 
total posts) 


No. 


No. 

No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.10.4 


Financial Performance Year 0: Planning Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expendilure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are catcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T3105 
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Capital Expenditure Year 0: Planning Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 






Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.10.6 


COMMENT ON THE PERFORMANCE OF PHYSICAL PLANNING OVERALL: 


Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.10.7 


3.11 LOCAL ECONOMIC DEVELOPMENT (INCLUDING TOURISM AND MARKET 
PLACES) 


INTRODUCTION TO ECONOMIC DEVLOPMENT 

Delete Directive note once comment is completed - Provide brief introductory comments on your 
economic development strategy and the contribution being made to the local economy in facilitating 
job creation through by Local Economic Development Services in year 0 (include your top 3 service 
delivery priorities and the impact you have had on them during the year). Set out measures taken to 
improve performance and the major efficiencies achieved by your service during the year. Refer to 
support given to those communities that are living in poverty. Give the name and extent of service 
provision of any municipal entity(ies) responsible for rendering Housing Services within the 
municipality. 

T3.11.1 
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Economic Activity by Sector 

R'OOO 

Sector 

Year -2 

Year -1 

YearO 

Agric, forestry and fishing 

2 

1.5 

1.5 

Mining and quarrying 

6 

5 

2 

Manufacturing 

56 

58 

63 

Wholesale and retail trade 

45 

51 

52 

Finance, property, etc. 

51 

48 

52 

Govt, community and social services 

23 

25 

25 

Infrastructure services 

34 

38 

41 

Total 

217 

226.5 

236.5 

T 3.11.2 


Economic Employment by Sector 

Jobs 

Sector 

Yearl 

Year-1 

YearO 

No. 

No. 

No. 

Agric, forestry and fishing 

20,000 

25,000 

30,000 

Mining and quarrying 

400,000 

435,000 

372,000 

Manufacturing 

320,000 

300,000 

270,000 

Wholesale and retail trade 

190,000 

200,000 

210,000 

Finance, property, eto. 

275,000 

255,000 

235,000 

Govt, community and social services 

300,000 

310,000 

320,000 

Infrastructure services 

400,000 

430,000 

450,000 

Total 

1905000 

1955000 

1887000 




T 3.11.3 


COMMENT ON LOCAL JOB OPPORTUNITIES; 

Delete Directive note once comment is completed - Comment briefly on the short and longer term 
prospects for economic growth and development referring to the above. Include in this section 
references to Tourism and Market Places (including street traders) 

T 3.11.4 
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Jobs Created during Year 0 by LED Initiatives (Excluding EPWP projects) 

Total Jobs created / Top 3 
initiatives 

Jobs created 

^o. 

Jobs 

lost/displaced by 
other initiatives 

^o. 

^et total jobs 
created in year 

No. 

Method of validating jobs 
created/lost 

Total (all initiatives) 





Year -2 





Year-1 





Year 0 






Initiative A (Year 0) 





Initiative B (Year 0) 





Initiative C (Year 0) 





T3.11.5 



Job creation through EPWP* 

projects 

Details 

EPWP Projects 

No. 


Jobs created through EPWP 
projects 

No. 

Year -2 


40 

2,000 

Year -1 


50 

2,900 

Year 0 


66 

4,500 

* - Extended Public Works Programme 


T3.11.6 
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Local Economic Development Policy Objectives Taken From IDP 

Service Objectives 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Tar 

get 

Actual 

Target 

SemceScefors 

(I) 

‘Previous Year 
(ill) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(lx) 

‘Following Year 
(X) 

Service Objective XXX 

Training of people in essential skills: x, y, z 

Number of people trained (including retrained upskilled) 

x people trained 

x people trained 

x people tained 

x people trained 

xpeopte trained 

x people trained 

x people tained 

xpeopte tained 























































































































































Note: This statement should indude no more than the top four prbrfy servte objedi/es. The indicators and targets specM above (columns (ij and (iil) must be incoporated in the indicator set for each munidpalify to utikli lliey apply. These are 'universal munidpal indtators'. ‘ 

‘Prevbus Yeah refers to the targets that me set in the Year ■ f Budget/IDP round; Xurrent Year’ refers to the targets set in the Year 0 Budget/IDP round. "Folbmg Year' refers to the targets set in the Year f Budget/IDP round. Note that all targets in the IDP must be fundabb 

Mhin approved budget provisbn. MSA 2000 chapter 5 sets out the purpose and charader of Intergrated Devebpment Plans (IDPs) and chapter 6 sets out the regurements br the redudbn of performance management arrangement by munidpaHties in rtcb IDPs play a key rob. jgnj 
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Employees: Local Economic Development Services 


Year-1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 

iost (excluding weekends and pubiic hoiidays) whiie a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

'senior management j then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

T3.11.8 


Financial Performance YearO: Local Economic Development Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.11.9 


Capital Expenditure YearO: Economic Development Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 







Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.11.10 
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COMMENT ON LOCAL ECONOMIC DEVELOPMENT PERFORMANCE OVERALL: 


Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T3.11.11 


COMPONENT D: COMMUNITY & SOCIAL SERVICES 


This component includes: libraries and archives; museums arts and galleries; community halls; 
cemeteries and crematoria; child care; aged care; social programmes, theatres. 


INTRODUCTION TO COMMUNITY AND SOCIAL SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments. Refer to 
support given to those communities that are living in poverty. 

T3.52 


3.12 LIBRARIES; ARCHIEVES; MUSEUMS; GALLERIES; COMMUNITY FACILITIES; 
OTHER (THEATRES, ZOOS, ETC) 


INTRODUCTION TO LIBRARIES; ARCHIEVES; MUSEUMS; GALLERIES; COMMUNITY FACILITIES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T3. 12. 1 


SERVICE STATISTICS FOR LIBRARIES; ARCHIVES; MUSEUMS; GALLERIES; COMMUNITY 
FACILITIES; OTHER (THEATRES, ZOOS, ETC) 


T 3.1 2.2 
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Libraries; Archives; Museums; Gaiieries; Community Faciiities; Other Poiicy Objectives I aken From iDP 

Service Objectives 



(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Year1 

Years 

Target 

Actual 

Tar 

get 

Actual 

Target 

‘Previous Year 

(iii) 

(iv) 

‘Previous Year 

(v| 

‘Current Year 

(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

‘Following Year 
(x| 

Service Objective XXX 

































































































































































Note: This statement stioulb incWe no more than k top four priorfy service objedives. The indicators anil targets specid above (columns f| anil (ijj mud be incoporated in the indeator set lor each municipaif to v/btb they apply. These are 'universal municpal indicators'. * 'Previous 

Year' refers to the targets that me set in the Year -1 Budge WP round; "Current Year' refers to the targets set in the YearO Buclget/IDP round. "Fofcing Year' refers to the targets set in the Year 1 Budget/IDP round. Note that all targets in the IDP mud be fundabfe rttiin approved 

budget provision. MSA 2000 chapter 5 sets out the purpose anil cbaracter of Intergrated Development Plans fIDPsj and chapter 6 sets out the reguirements lor the reduction of performance management arrangement by municipaiies in tvhich IDPs play a kef role. jgjgg 
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Employees: Libraries; Archives; Museums; Galleries; Community Facilities; Other 


Year-1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 

lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

T 3.12.4 


Financial Performance Year 0: Libraries; Archives; Museums; Galleries; Community Facilities; Other 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.12.5 


Capital Expenditure YearO: Libraries; Archives; Museums; Galleries; Community Facilities; Other 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

TolalAII 

260 

326 

378 

31% 





Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.12.6 
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COMMENT ON THE PERFORMANCE OF LIBRARIES; ARCHIVES; MUSEUMS; GALLERIES; 

COMMUNITY FACILITIES; OTHER (THEATRES, ZOOS, ETC) OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T3.12.7 


3.13 CEMETORIES AND CREMATORIUMS 


INTRODUCTION TO CEMETORIES & CREMATORIUMS 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T3.13.1 


SERVICE STATISTICS FOR CEMETORIES & CREMATORIUMS 


T 3.1 3.2 
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Cemetories and Crematoriums Policy Objectives Taken From IDP 

Service Objectives 



(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Year 3 

Target 

Actual 

Target 

Actual 

Target 

‘Previous Year 

(iii) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

‘Following Year 
(X) 

Service Objective XXX 















































































































Note: This statement should inctude no more than the top four prbriy service ohjectives. The indicators and targets specfied above (columns (ij and fit) j must he incoporated in the indicator set for each municipally to which they apply, 
municipal indicators'. ‘ 'Prevbus Year' refers to the targets that uere set in the Year-1 Sudget/IDP round; "Current Year' refers to the targets set in the Year 0 SudgeWP round *'Folbwing Year' refers to the targets set in the Year 1 
Note that al targets in the IDP must he fundable within approved budget provisbn. USA 2000 chapter 5 sets out the purpose and character ofiniergrafed Devebpment Plans (IDPs) and chapter 5 sets out the reguirements for the redu 
management arrangement by municipalitbs in whbh IDPs play a key rob. 

''hese are 'universal 
udget/IDP round, 
riion of performance 

Tim 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 83 


Employees: Cemetories and Cremotoriums 


Year-1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 


No. 


No. 


No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. Vests must be 
established and funded In the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3,13.4 


Financial Performance Year 0: Cemetories and Crematoriums 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.13.5 


Capital Expenditure YearO: Cemetories and Crematoriums 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

TolalAII 

260 

326 

378 

31% 




Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.13.6 
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COMMENT ON THE PERFORMANCE OF CEMETORIES & CREMATORIUMS OVERALL; 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.13.7 


3.14 CHILD CARE; AGED CARE; SOCIAL PROGRAMMES 


INTRODUCTION TO CHILD CARE; AGED CARE; SOCIAL PROGRAMMES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.14.1 


SERVICE STATISTICS FOR CHILD CARE 


T 3.14.2 
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Child Care; Aged Care; Social Programmes Policy Objectives Taken From IDP 

Service Objectives 

__________ SSmJi&tm 

(i| 

Outline Service Targets 

(ill 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

'Previous Year 
(iiil 

(ivl 

'Previous Year 
(v| 

'Current Year 
(vil 

(vii) 

'Current Year 
(viii) 

'Current Year 
(ix) 

'Following Year 
(xl 

Service Objective XXX 















































































































Note: This statement sfionld include no more than the top four prbrfy servte obpctives. The indicators and targets specified above lcolms(i) and (ii)) must be incoporated in the indicator set for each municipal^ to which they apply. These are 'universal 

municipal indicators', * 'Previous Year' refers to the targets that were set in the Year -1 Budget/IDP round; “Current Year' refers to the targets set in the Year 0 Budget/IDP round. “Foibwing Year' refers to the targets set in the Year 1 Budget/IBP round. Note 

that all targets in the IDP musi be fundable within approved budget provision. lllS/1 2000 chapter 5 sets out the purpose and character of Interpreted Devebpment Plans (IDPs) and chapter 6 sets out the reguirements for the reduction of performance 

management arrangement by municipaliies in which IDPs play a key role. j 3, 143 
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Employees: Child Care; Aged Care; Social Programmes 


Year-1 

YearO 

Job Level 

Employees 


Posts 

Employees 


Vacancies (fulltime 
equivalents) 


Vacancies (as a % of 
total posts) 


No. 


No. 

No. 


No. 


% 

0-3 

1 

1 

1 

0 

0 % 

4-6 

3 

3 

3 

0 

0 % 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tolal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.14.4 


Financial Performance Year 0: Child Care; Aged Care; Social Programmes 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2 % 

Repairs and Maintenance 

25 

244 

250 

248 

2 % 

Other 

45 

244 

250 

248 

2 % 

Total Operational Expenditure 

195 

732 

750 

744 

2 % 

Net Operational Expenditure 

75 

607 

650 

649 

6 % 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. j 3 14.5 


Capital Expenditure Year 0: Child Care; Aged Care; Social Programmes 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 







ProiectA 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.14.6 
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COMMENT ON THE PERFORMANCE OF CHILD CARE; AGED CARE; SOCIAL PROGRAMMES 

OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.14.7 


COMPONENT E: ENVIRONMENTAL PROTECTION 


This component includes: pollution control; biodiversity and landscape; and costal protection. 


INTRODUCTION TO ENVIRONMENTAL PROTECTION 
Delete Directive note once comment is completed - Provide brief introductory comments. 

T3.14 


3.15 POLLUTION CONTROL 


INTRODUCTION TO POLLUTION CONTROL 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.15.1 


SERVICE STATISTICS FOR POLLUTION CONTROL 


T 3.1 5.2 
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Pollution Control Policy ObjectivesTaken From IDP 

Service Objectives 

_________ — ---ServIcelnSS/s 

(i) 

Outline Service Targets 

(ii) 

YearO 

Yearl 

Year 2 

Years 

Target 

Actual 

Tar 

get 

Actual 

Target 

'Previous Year 
(iii) 

(iv) 

'Previous Year 

(V) 

'Current Year 

(Vi) 

(vii) 

'Current Year 
(viii) 

'Current Year 
(ix) 

'Following Year 
(X) 

Service Objective m 

IVateranda/rpi/r/fy 

ttefer: x% of all readings taken tiroughouttie year on atleast 
weekly to be found acceptable (dean) by Nafonal Sbndards 

T0% clean 

A0% dean 

Tf/o clean 

Tf/odean 

Af/o clean 

T2% acceptable 

T5% accepbble 

T5% acceptable 

Air: A of all readings taken tiroughouttie year on atleast 
weekly fo be found acceptable by Natonal standard 

T0% clean 

A0% dean 

Tf/o clean 

Tf/odean 

Af/o clean 

T2% acceptable 

T5% accepbble 

T5% acceptable 



























































































Note: This statement should include no more then the top four priority serwce objectives, The indicators and targets spedtied above (columns (i) and (ii)) must be incoporated in the indicator set for each munidpalitf to vbicb they apply, These are 'universal municipal 
indicators'. * Previous year' refers to the targets that were set in the Year -I BudgeWP round; "Current Year' refers to the targets set in the Year 0 Budget/IDP round, "Following Year' refers to the targets set in the Year! BudgeWP round. Note that all targets in the 

IDP must be fundable wihin approved budget provision. MSA 2000 chapter 5 sets out the purpose and character of Interpreted Development Plans (IDPs) and chapter S sets out the requirements lor the reduction of performance management arrangement by [ 3, f 5,3 
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Employees: Pollution Control 


Year-1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tolal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.15.4 


Financial Performance Year 0: Pollution Control 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditire: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.15.5 


Capital Expenditure YearO: Pollution Control 

R’ 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 






Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.15.6 
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COMMENT ON THE PERFORMANCE OF POLLUTION CONTROL OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.15.7 


3.16 BIO-DIVERSITY; LANDSCAPE (INCL. OPEN SPACES); AND OTHER (EG. 
COASTAL PROTECTION) 


INTRODUCTION BIO-DIVERSITY AND LANDSCAPE 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.16.1 


SERVICE STATISTICS FOR BIO-DIVERSITY AND LANDSCAPE 


T 3.1 6.2 
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Bio-Diversity; Landscape and Other Poiicy Objectives Taken From iDP 

Service Objectives 

_________ — — 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yeart 

Years 

Target 

Actual 

Target 

Actual 

Target 

‘Previous Year 
(iii) 

(iv) 

•Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

‘Following Year 
(X) 

Service Objective XXX 















































































































Note: This statement should include no more than the top four priorfy service objectives The indicators and targets specified above (columns (i) and (11) 
indicators'. ‘ 'Previous Year' refers to the targets that were set in the Year-t Budget/IDP round; "Current Year' refers to the targets set in the Year 0 B 
the IDP must be fundable vihin approved budget provism. MBh 20(1(1 chapter 5 sets out the purpose and charader ofintergrated Development Plans 

must be incoporated in the indicator set for each muntipalfy to which kf apply, These are 'universal municipal 
idget/IDP round. "Following Year' refers to the targets set in the Year 1 Budget/IDP round. Note that all targets in 
(IDPsj and chapter B sets out the reguirementsfor the reduction of performance management arrangement by j gjy 
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Employees: Bio-Diversity; Landscape and Other 


Year-1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 

Job Level 




equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working 

days lost (excluding weekends and public holidays) while a post remains vacant and adding together alt such days lost by all posts within the same set 

(e.g. ‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

T 3.16.4 


Financial Performance Year 0: Bio-Diversity; Landscape and Other 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditire: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.16.5 


Capital Expenditure Year 0: Bio-Diversity; Landscape and Other 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 






Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.16.6 
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COMMENT ON THE PERFORMANCE OF BIO-DIVERSITY; LANDSCAPE AND OTHER OVERALL; 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.16.7 


COMPONENT F: HEALTH 


This component includes: clinics; ambulance services; and health inspections. 


INTRODUCTION TO HEALTH 

Note: Recent legislation includes the National Health Act 2004. 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty 

T3.17 


3.17 CLINICS 


INTRODUCTION TO CLINICS 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.17.1 
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Service Data for Clinics 


Details 

Year -2 

Year-1 

YearO 

Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Average number of Patient visils on an average day 





2 

Total Medical Staff available on an average day 





3 

Average Pateint waiting time 

mins 

mins 

mins 

mins 

4 

Number of HIV/AIDS tests undertaken in ffie year 





5 

Number of tests in 4 above that proved positive 





6 

Number of children that are immunised at under 1 year of age 





7 

Child immunisation s above compared with the child population under 1 year of age 

% 

% 

% 

% 

T3.17.2 


Concerning T 3.17.2 

Delete Directive note once table is completed - Average patient waiting time and totai medicai staff 
avaiiabiiity on an average day are obtained but sampiing staff and patients on different days at 
different times at reguiar intervais throughout the day. 

T 3.17.2.1 
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Clinics Policy Objectives Taken FromlDP 

Service Objectives 

— — Seiviceifiois 

(i) 

Outline Service Targets 

(ii) 

Yeari 

Yeari 

Year2 

Year 3 

Target 

Actual 

Tar 

get 

Actual 

Target 

'Previous Year 
(iii) 

(iv) 

'Previous Year 

(V) 

'Current Year 
(Vi) 

(vii) 

'Current Year 
(viii) 

'Current Year 
(ix) 

'Following Year 
(X) 

Service Objective XXX 

Proportion of population visiting public bealtb 
clinics 

% of children under 1 year tiatare inmunised. 

T0% immunised 

AO'/o immunised 

T1% immunised 

T1% immunised 

A1% immunised 

T2% immunised 

T5% immunBed 

T5% immunbed 

Proportion of population visiting public bealtb 
clinics 

% of those tested br HtV/AtDS tiatproved positve; 
(number of those fesfed) 

T0% tested posilve; 
(xxxxxx tested) 

A0% tested posilve; 
(xxxxx tested) 

T1% tested posilve; 
(xxxxx tested) 

T1% tested posilve; 
(xxxxx tested) 

A1% tested posilve; 
(xxxxx tested) 

T2% tested posilve; 
(xxxxx tested) 

T5% tested posilve; 
(xxxxx fesfed) 

T5% tested posilve; 
(xxxxx tested) 



























































































Hole: This statement sboulb include no more ten te top four priorfy serwce objedives. Tbe inbtaks and targets specied above (columns fi) and fi)) must be incoporated in k indicator set for each muniapaliy to v/biob tey apply. Me are 'uninersal muncpal 
indicators'. ‘ 'Prewous Year' refers to te targets tef ivere set in te Year -1 BudgeMDP round; "Current Year' refers to te targets set in te Yean 0 Bubget/IDP round, "Foloning Yean' refers to te targets set in te Yean 1 BudgeMDP round. Note tef al targets in te 

IDP must be fundable vibin approved budget provisra. MS/1 2000 chapter 5 sets out te purpose and character of Infergrated Development Plans (IDPs) and chapter 6 sets out te reguiremenfs for te reduction of performance management arrangement by 

municipalities in vtiicb IDPs play a key role. [ 3, 1 /,3 
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Employees: Clinics 

Job Level 

Year-1 

YearO 

Employees 

No. 

Posts 

No. 

Employees 

No. 

Vacancies (fulltime 
equivaients) 

No. 

Vacancies (as a % of 
totai posts) 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. Vests 
must be established and funded In the approved budget or adjustments budget Full-time equivalents are calculated by taking the total 
number of working days lost ( excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 
all posts within the same setje.g. 'senior management’) then dividing that total by 250 to give the number of posts equivalent to the 
accumulated days. T 3.17.4 


Financial Performance Year 0: Clinics 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.17.5 


Capital Expenditure YearO: Clinics 

R’ 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 





Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (including past and 

future expenditure as appropriate. T 3.17.6 
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COMMENT ON THE PERFORMANCE OF CLINICS OVERALL; 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T3.17.7 


3.18 AMBULANCE SERVICES 


INTRODUCTION TO AMBULANCE SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.18.1 


Ambulance Service Data 


Details 

Year -2 

Year 

■1 

YearO 



Actuai No. 

Estimate No. 

Actuai No. 

Estimate No. 

1 

Number of patients taken to medical fecilities during the year 





2 

Average time from emergency call to arrival at the patient - in urban areas 





3 

Average time from emergency call tc arrival at the patient - in rural areas 





4 

Average time from emergency call b the transportation of patient to a medical 
fecility - in urban areas 





5 

Average time from emergency call to the transportation of patient to a medical 
fecility - in rural areas 





6 

No. ambulance 





7 

No. paramedics 





T 3.18.2 


Concerning T 3.1 8.2 

Delete Directive note once table is completed -Average turnout and turn-round times are 
determined by logging the times taken from initial call to reaching an emergency incident and from 
initial call to the incident and then on to the medical facility and analysing the record. 

T 3.18.2.1 
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Ambulances Policy Objectives Taken From IDP 

Service Objectives 

— WiceliidicM 

(I) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

'Previous Year 
(iii) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

‘Following Year 
(X) 

Service Objective XXX 

Mulme tmmnd time (Timeoet to 
patients and back to medicaffaciy) 

Average turnaround Ime in rural areas 

TO inn on average 

AO min on average 

T1 min on average 

T1 min on average 

A1 min on average 

T2 min on average 

T5 min on average 

T5 min on average 

Average turnaround Ime in urban areas 

TO min on average 

AO min on average 

T1 min on average 

T1 min on average 

A1 min on average 

T2 min on average 

T5 min on average 

T5 min on average 



























































































Note: This siaiemeni should indude no more than the top four prbrify service objedives. The indicators and targets specfied above (columns (i) and (ii)) must be incoporated in the indicator set for each munidpaify to which they apply. These are 'universal 
muntipal indicators' * 'Previous Year' refers to the targets that to set in the Year-1 Budget/IDP round; "Current Year' refers to the targets set in the Year 0 Budget/IDP round. "Following Year' refers to the targets set in the Year 1 Budget/IDP round. 

Note that all targets In the IDP must be fundable vihln approved budget provision. MSA 2000 chapter 5 sets out the purpose and character of intergrated Development Plans (IDPs) and chapter 6 sets out the regulrements for the reduction of performance 
management arrangement by munidpailes In whth IDPs play a key role. 

13.18,3 
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Employees: Ambulances 


Year-1 

YearO 

Job Level 

Employees 

Posts 


Employees 


Vacancies (fulltime 
equivalents) 


Vacancies (as a % of 
total posts) 


No. 

No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tolal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.18.4 


Financial Performance Year 0: Ambulances 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the 

Actualand Original Budget by the Actual. T 3.18.5 


Capital Expenditure Year 0: Ambulances 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 







Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 

future expenditure as appropriate. T 3.18.6 
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COMMENT ON THE PERFORMANCE OF AMBULANCE SERVICES OVERALL; 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.18.7 


3.19 HEALTH INSPECTION; FOOD AND ABBATOIR LICENSING AND INSPECTION; 
ETC 


INTRODUCTION TO HEALTH INSPECTIONS; FOOD AND ABATTOIR LICENCING AND 

INSPECTIONS, ETC 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.19.1 


SERVICE STATISTICS FOR HEALTH INSPECTION, Etc 


T 3.19.2 
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Health Inspection and Etc Polic) 

ObjectivesTaken From IDP 

Service Objectives 

_________ — — — S0icflrSim 

(i) 

Outline Service Targets 

(ii) 

YearO 

Yearl 

Year 2 

Years 

Target 

Actual 

Target 

Actual 

Target 

‘Previous Year 
(iii) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

‘Following Year 
(X) 

Service Objective m 















































































































Note; This statement should include no more than the top four prbrfy servte obpctives. The indicators and targets specfied above (columns (I) and (i)) must be incoporated in the indicator set for each municipaiy to which they apply. These are 'universal 

muntipal indicators', * 'Previous Year' refers to the targets that were set in the Year -t Budget/IDP round; Current Year' refers to the targets set in the Year 0 Budget/IDP round. "Folo wg Year' refers to the targets set in the Year t Budget/IDP round. Note 

that all targets in the IDP must be fundable vihin approved budget provision. MS/l 2000 chapter 5 sets out the purpose and character of Interpreted Development Plans (IDPsj and chapter 6 sets out the reguirements for the reduction of performance 

management arrangement by municipaiies in which IDPs play a key role. jgjgg 
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Employees: Health Inspection and Etc 


Year-1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivaients) 

Vacancies (as a % of 
totai posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0.5 

17% 

7-9 

6 

6 

6 

1.5 

25% 

10-12 

7 

7 

7 

1 

14% 

13-15 

9 

9 

9 

2.2 

24% 

16-18 

11 

11 

11 

0.9 

8% 

19-20 

18 

18 

18 

1 

6% 

Total 

55 

55 

55 

7.1 

13% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. ‘’Posts 
must be established and funded In the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total 
number of working days lost ( excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 
all posts within the same set (e.g. ‘senior management) then dividing that total by 250 to give the number of posts equivalent to the 

accumulated days. 




T 3.19.4 


Financial Performance Year 0: Health Inspection and Etc 

R'OOO 

Details 

Year-1 

YearO 

Actuai 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditire: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are caicuiated by dividing the difference between the Actiai 

and Originai Budget by the Actuai. T 3.19.5 


Capital Expenditure YearO: Heaith inspection and Etc 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 







Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (including past and 
future expenditure as appropriate. 

T 3.19.6 
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COMMENT ON THE PERFORMANCE OF HEALTH INSPECTIONS, Etc OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.19.7 


COMPONENT G: SECURITY AND SAFETY 


This component includes: police; fire; disaster management, licensing and control of animals, and 
control of public nuisances, etc. 


INTRODUCTION TO SECURITY & SAFETY 

Delete Directive note once comment is completed - Provide brief introductory comments. 

T3.20 


3.20 POLICE 


INTRODUCTION TO POLICE 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.20.1 


Metropolitan Police Service Data 


Details 

Year-1 

YearO 

Yearl 



Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Number of road traffic accidents during the year 





2 

Number of by-law intfingements attended 





3 

Number of police officers in the field on an average day 





4 

Number of police officers on duty on an average day 





T 3.20.2 
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Concerning T 3.20.2 

Delete Directive note once table is completed - the number of officers avaiiabie is determined by 
sampiing the number of officers in the fieid and in offices and stations on the same day, sampiing 
different times of day and different days of the week throughout the year. 

T 3.20.2.1 
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Police Policy Objectives Taken From IDP 

Service Objectives 

_______ — Semcf1n3icatois 

(i) 

Outiine Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Year 3 

Target 

Actual 

Tar 

tet 

Actuai 

Target 

‘Previous Year 

(iii) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

‘FoiiowingYear 

(X) 

Service Objective XXX 

Reduction in md accidents 

x%re(luctioii in road acddenls over tie 
target for tie previous year 

TO%reduclonin 

year-1 

AO%reduclonin 

year-1 

T1%reduclonin 

yearO 

T1% reduclon in 
yearO 

A1% reduclon in 
yearO 

T2%redudionin 

yearl 

T5% reduclon in 
year 3 

T5% reduclon in 
year 3 





































































































Note; This statement should include no more than the top four prioriy service ohpclives. The indicators and targets specified above (mlumns (i) and (i 
are 'universal municipal indicators'. ‘ 'Prevbus Year' refers to the targets that were set in the Year-1 Budgel/IDP round; "Current Year' refers to the la 
Year 1 Budgel/IDP round. Note that all targets in the IDP iniist be fundable within approved budget provision. MS/i 2000 diapter 5 sets out the purpos 
reguirements fork reduction of performance management arrangement by muntipaOes in which IDPs play a key role. 

j must be incoporated in the indicator set for each muntipaiiy to which they apply. These 
rgels set in the Year 0 Budgel/IDP round. "Following Year' refers to ttie targets set in the 
e and character of Inlergraled Development Plans (IDPs) and chapter 0 sets out k 

13,20,3 
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Employees: Police Officers 

Job Level 

Year -1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 

Administrators 

No. 

No. 

No. 

No. 

% 

Chief Police Officer & Deputy 






Other Police Officers 






0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

1-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. 

*Posts must be established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the 
total number of working days lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days 
lost by all posts within the same set (e.g. ‘senior management’) then dividing that total by 250 to give the number of posts equivalent to 
the accumulated days. T 3.20.4 


Financial Performance YearO: Police 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Police Officers 






Other employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actuat T 3.20.5 


Capital Expenditure YearO: Police 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 





Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 

future expenditure as appropriate. T 3.20. 6 
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COMMENT ON THE PERFORMANCE OF POLICE OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.20.7 


3.21 FIRE 


INTRODUCTION TO FIRE SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.21.1 


Metropolitan Fire Service Data 


Details 

Year-1 

YearO 

Yearl 

Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Total fires attended in the year 





2 

Total of other incidents attended in the year 





3 

Average turnout time - urban areas 





4 

Average turnout time - rural areas 





5 

Fire fighters in post at year end 





6 

Total tire appliances at year end 





7 

Average number of appliance off the road during the year 





T 3.21.2 


Concerning T3.21 .2 

Delete Directive note once table is completed - Average turnout times are determined by logging 
the times taken to reach an emergency incident from receipt of call and analysing the record. Average 
Fire appliances off the road. The average number of busses off the road is obtained by sampling the 
number off the road on different days at different times. 

T 3.21.2.1 
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Fire Service Poiicy Objectives Taken From iDP 

Service Objectives 

_______ — ^ — Se/vfEeTn3ica(ore 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Year 3 

Target 

Actual 

Tar 

get 

Actual 

Target 

'Previous Year 

(iii) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

‘Following Year 
(X) 

Service Objective XXX 

Turnout time compared to National 
guidelines 

% turn outwiiin guidelines (blal number of 
iurnouis) 

TO%witiin guidelines 

A0% wiiin guidelines 
orxifx is larger 

T1% wiiin guidelines 
orAO% if that is larger 

70% wiiin guidelines 
orAO% iftiat is larger 

A1% win guidelines 

75% win guidelines 
or A1 iftiat is larger; 
(xxxxx emergency 
Iurnouis in year) 

95% wiWn guidelines 
or A4 iftiat is larger; 
(xxxxx emergency 
turn oub in year) 

95% wiWn guidelines 
or A4 iftiat is larger; 
(xxxxx emergency 
turn oub in year) 





































































































Note: This statement should include no more than the top four priorfy service objectives. The indicators and targets specified above (columns (ij and (iijj must be incoporated in the indicator set for each municipaify to which they apply. These are 
'universal municipal indicators'. * 'Previous Year' refers to the targets that mere set in the Year ■ 1 Budget/IDP round; “Current Year' refers to the targets set in the Year 0 Budget/IDP round. “Following Year' refers to the targets set in the Year 1 

Budget/IDP round. Note that all targets in the IDP must be fundable wihin approved budget provision. MSA 2flfl0 chapter 5 sets out the purpose and character ofintergrated Development Rans (IDPs) and chapter 6 sets out the reguirements for the 

reduction of performance management arrangement by municipaliies in which IDPs play a key role. j- 3 2 j 3 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 109 



Employees: Fire Services 

Job Level 

Year-1 

YearO 

Fire Fighters 

Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 

Administrators 

No. 

No. 

No. 

No. 

% 

Chief Fire Officer & Deputy 






Other Fire Officers 






0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. 'Posts must be established and funded in 

the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days hst (excluding weekends and public holidays) while a 

post remains vacant and adding together all such days hst by all posts within the same set (e.g. ‘senhr management’) then dividing that total by 250 to give the number of posts 

equivalent to the accumulated days. 





T 3.21.4 


Financial Performance Year 0: Fire Services 

R'OOO 

Detaiis 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Totai Operationai Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Fire fighters 






Other employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Totai Operationai Expenditure 

195 

732 

750 

744 

2% 

Net Operationai Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.21.5 


Capital Expenditure YearO: Fire Services 

R' 000 

Capitai Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 







Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T3.21.6 
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COMMENT ON THE PERFORMANCE OF FIRE SERVICES OVERALL; 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.21.7 


3.22 OTHER (DISASTER MANAGEMENT, ANIMAL LICENCING AND CONTROL, 
CONTROL OF PUBLIC NUISANCES AND OTHER) 


INTRODUCTION TO DISASTER MANAGEMENT, ANIMAL LICENCING AND CONTROL, CONTROL 

OF PUBLIC NUISANCES, ETC 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.22.1 


SERVICE STATISTICS FOR DISASTER MANAGEMENT, ANIMAL LICENCING AND CONTROL, 

CONTROL OF PUBLIC NUISANCES, ETC 


T 3.22.2 
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Disater Management, Animal Licencing and Control, Control of Public Nuisances, Etc Policy Objectives Taken From IDP 

Service Objectives 

_________ — — ServlEfliiSicators 

(i) 

Outline Service Targets 

(ii) 

YearO 

Yearl 

Year2 

Year 3 

Target 

Actual 

Tar 

get 

Actual 

Target 

'Previous Year 
(ill) 

(iv) 

'Previous Year 
(V) 

'Current Year 

(Vi) 

(vii) 

'Current Year 
(viii) 

'Current Year 
(ix) 

'Following Year 
(X) 

Service Objective XXX 















































































































Note: This statement should include no more than the top four prbrfy service objedives. 
'universal municipal Indicators'. * 'Previous Year' refers to the targets that me set In the 
Budget/IDP round Note that all targets In the IDP must be fundable wihin approved budg 
reduction of performance management arrangement by municipaliies in which IDPs play 

The indicators and targets specified above (columns (i) and (ii)) must 
'ear -1 Budget/IDP round; ‘'Current Year' refers to the targets set In 
et provim MSA 2000 chapter 5 sets out the purpose and character 
a key role. 

e Incoporated In the indtator set for each municipality to whth they apply. These are 
he Year 0 Budget/IDP round. ‘'Following Year' refers to the targets set in the Year 1 
ofintergrated Devebpment Plans (IDPs) and chapter S sets out the reguirements for the 

[3.223 
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Employees: Disater Management, Animal Licencing and Control, Control of Public Nuisances, Etc 


Year-1 

YearO 

Job Level 

Employees 

Posts 


Employees 


Vacancies (fulltime 
equivalents) 


Vacancies (as a % of 
total posts) 


No. 

No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tolal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3. 22. 4 


Financial Performance Year 0: Disater Management, Animal Licencing and Control, Control of Public Nuisances, Etc 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.22.5 


Capital Expenditure Year 0: Disater Management, Animal Licencing and Control, Control of Public 

Nuisances, Etc 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 





ProiectA 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.22.6 
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COMMENT ON THE PERFORMANCE OF DISASTER MANAGEMENT, ANIMAL LICENCING AND 
CONTROL OF PUBLIC NUISANCES, ETC OVERALL: 


Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.22.7 


COMPONENT H: SPORT AND RECREATION 


This component includes; community parks; sports fields; sports halls; stadiums; swimming pools; and 
camp sites. 


INTRODUCTION TO SPORT AND RECREATION 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T3.23 


3.23 SPORT AND RECREATION 


SERVICE STATISTICS FOR SPORT AND RECREATION 


T 3.23.1 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 114 



Sport and Recreation Policy Objectives Taken From IDP 

Service Objectives 

____ 

(i) 

Outiine Service Targets 

(ii) 

YearO 

Yearl 

Year 2 

Years 

Target 

Actual 

Target 

Actual 

Target 

‘Previous Year 
(iii) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

‘Following Year 
(X) 

Service Objective m 















































































































We: This statemt should include no more than the top four prbritj/ service objectm. The indicators and targets specified above (columns (i) and (it)) must be incoporated in the indicator set for each municipally to whth they apply. These are 'universal 

municipal indicators'. * 'Previous M refers to the targets that me set in the Year -t Budget/IDP round; "Current Year' refers to the targets set in the Year 0 Budget/IDP round "Following Year' refers to the targets set in the Year 1 Budget/IDP round Note 

that all targets in the IDP must be fundable within approved budget provision, MS/l 2000 chapter 5 sets out the purpose and character ofintorgratod Development Plans (IDPs) and chapter S sets out the reguirements for the reduction of performance 

management arrangement by muntipalities in which IDPs play a key role. j 3.23.2 
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Employees: Sport and Recreation 


Year-1 

YearO 

... 

Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 

lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

'senior management’} then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

T 3.23.3 


Financial Performance Year 0: Sport and Recreation 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. j 3. 23.4 


Capital Expenditure YearO: Sport and Recreation 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 







Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.23.5 
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COMMENT ON THE PERFORMANCE OF SPORT AND RECREATION OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.23.6 


COMPONENT I: CORPORATE POLICY OFFICES AND OTHER SERVICES 


This component includes: corporate policy offices, financial services, human resource services, ICT 
services, property services. 


INTRODUCTION TO CORPORATE POLICY OFFICES, Etc 
Delete Directive note once comment is completed - Provide brief introductory comments. 

T3.24 


3.24 EXECUTIVE AND COUNCIL 

This component includes: Executive office (mayor; councilors; and municipal manager). 


INTRODUCTION TO EXECUTIVE AND COUNCIL 


Delete Directive note once comment is comoleted - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. 

T 3.24.1 


SERVICE STATISTICS FOR THE EXECUTIVE AND COUNCIL 


T 3.69.2 
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The Executive and Council Policy Objectives Taken From IDP 

Service Objectives 

(i) 

Outline Service Targets 

(ii) 

Year-1 

Yeari 

Yeari 

Years 

Target 

Actual 

Tar 

get 

Actual 

Target 

'Previous Year 
(iii) 

(iv) 

'Previous Year 
(V) 

'Current Year 
(Vi) 

(vii) 

'Current Year 
(viii) 

'Current Year 
(ix) 

'Following Year 
(X) 

Service Objective m 















































































































Note: Itiis statement stiould include no more than ttie top four priority servee objectiies, Itie indicators and targets spec'fied above (columns (i) and fij) must be incoporated in the indicator set for each municipal'ify to vti'icti they apply, Ibese are 'universal municipal indicators'. 

* 'Previous Year' refers to ttie targets that wre set in ttie Year-f SudgefflP round; "Current Year' refers to tbe targets set in ttie Year 0 Budget/IDP round. "Followng Year' refers to ttie targets set in ttie Year 1 Budget/IDP round, Note that all targets in ttie IDP must be 
fundablei(dbinapprovedbudgetproran,MS/l20fl0cbapter5setsouttbepurposeandcbaracteroflntergratedDeiel)pmentPlans(IDPs)andcbapter§setsouttberegulrementsfortbereductlonofpeiformancemanagementarrangementbymunlcpalleslni(l)«:blDPs 13 , 2(3 
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Employees: The Executive and Council 


Year-1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tolal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 

lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

T 3.24.4 


Financial Performance Year 0: The Executive and Council 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.24.5 


Capital Expenditure Year 0: The Executive and Council 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 







Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 

future expenditure as appropriate. T 3.24. 6 
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COMMENT ON THE PERFORMANCE OF THE EXECUTIVE AND COUNCIL; 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.24.7 


3.25 FINANCIAL SERVICES 


INTRODUCTION FINANCIAL SERVICES 

Delete Directive note once comment is complete - Provide brief introductory comments. Set out 
priorities and the impact you have had on them during the year. Explain the measures taken to 
improve performance and the major efficiencies achieved by financial service during the year. 

T 3.25.1 


Debt Recovery 

R' 000 

Details of the 
types of account 
raised and 

recovered 

Year-1 

YearO 

Yearl 

Actual for 

accounts 

billed in 

year 

Proportion 
of accounts 

value billed 

that were 

collected in 
the year % 

Billed in 

Year 

Actual for 

accounts 
billed in year 

Proportion 
of accounts 
value billed 

that were 

collected % 

Estmated 

outturn for 

accounts 
billed in year 

Estimated 
Proportion 
of accounts 
billed that 

were 

collected % 

Property Rates 








Electricity - B 








Electricity - C 








Water - B 








Water - C 








Sanitation 








Reiise 








Other 








6- Basic; C= Consumption. See chapter 6 for the Auditor Generai's rating of the quaiity of the financiai 

Accounts and the systems behind them. 

T 3.25.2 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 120 



Concerning T 3.25.2 

Delete Directive note once table is completed - The proportion of account vaiue biiied is caicuiated 
by taking the totai vaiue of the year’s revenues coiiected against the biiis raised in the year by the 
year’s biiied revenues. 

T 3.25.2.1 
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Financial Service Policy Objectives Taken From IDP 

Service Objectives 

Outline Service Targets 

(ii) 

YearO 

Yearl 

Year 2 

Years 

Target 

Actual 

Tar 

get 

Actual 

Target 

_____ Service Indicators 

(i) 

'Previous Year 
(ill) 

(iv) 

'Previous Year 
(V) 

'Current Year 
(Vi) 

(vii) 

'Current Year 
(viii) 

'Current Year 
(ix) 

'Following Year 
(X) 

Service Objective XXX 

Increase in speed of payment of tariffs, tax demands, invoices 

No more than x% of creditors raised (in Rand 
vaiue) during the year outstanding (ols) atyear 
end 

No more tranT0%of 
current yr creditors 
o/satyr end 

No more than A0% of 
current yr creditors 
o/satyr end 

No more tranT1% of 
current yr credibrs 
o/satyr end 

No more than T1% of 
currenfyr creditors 
o/satyr end 

No more ban A1% of 
currenfyr credibrs 
o/satyr end 

No more ban T2% of 
current yr creditors 
o/satyr end 

No more ban T5% of 
currenfyr credibrs o/s 
atyr end 

No more banT5% of 
currenfyr credibrs o/s 
atyr end 

Reducing the number of invoices raised by increasing 
advance payment for services rendered (A project requiring 
partipation by all departments but let by the central finance 
department) 

x% reducion in number of invoices raised over the 
previous year's brget 

T0% reducion in 
invoices raised; target 
iimit of invoices 

A0% reduction in 
invoices raised; target 
iirrit of invoices 

T1% reducion in 
invoices raised; target 
iimit of invoices 

T1% reducion in 
invoices raised; target 
iirrit of invoices 

A1% reducion in 
invoices raised; target 
irrit of invoices 

T2% reducion in 
invoices raised; brget 
iimit of invoices 

T5% reducion in 
invoices raised; brget 
iimit of invoices 

T5% reducion in 
invoices raised; target 
imit of invoices 

Improving speed of legal measures to recover revenues 

Commence iegai proceedings for recovery of 
revenues within 4 weeks of the due dafe 

Legai proceeding 
within 4 weeks of due 

date 

Legai proceeding 
within 4 weeks of due 

date 

Legai proceeding 
within 4 weeks of due 

date 

Legai proceeding 
within 4 weeks of due 

date 

Legai proceeding 
wWn 4 weeks of due 

dab 

% of iegai proceeding 
commenced wibin 4 

weeks of due date 

% of iegai proceeding 
commenced wibin 4 

weeks of due dab 

% of iegai proceeding 
commenced wibin 4 

weeks of due dab 

















































































Note: This statement should include no more than the top four priority service objectives. The indicators and targets specified above (columns (;) and (ijj must be incoporaled in the indtalor set for each municipalily to nhich they apply. These are ‘universal municipal indtalors'. * 

'Prevbus Year' refers lo the targets that me set in the Year -f Budgei/IDP round; “Current Year' refers to the targets set in the Year 0 Budgei/IDP round. “Folomg Year' refers to the targets set in the Year 1 Budget/IDP round. Note that al targets in the IDP must be fundable 

within approved budget provisbn. MSA 2000 chapter 5 sets out the purpose and character of Intergrated Development Plans (IDPs) and chapter 6 sets out the requirements for the reduction of performance management arrangement by municipaHies in which IDPs play a key rob. j 3 25 3 
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Employees: Financial Services 


Year-1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.25.4 


Financial Performance YearO: Financial Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3 25 5 


Capital Expenditure YearO: Financial Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 





Project A 

100 

130 

128 

22 % 

280 

Project B 

80 

91 

90 

11 % 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 

future expenditure as appropriate. j 3 . 25 . 6 


Municipality | CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 123 


COMMENT ON THE PERFORMANCE OF FINANCIAL SERVICES OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.25.7 


3.26 HUMAN RESOURCE SERVICES 


INTRODUCTION TO HUMAN RESOURCE SERVICES 

Delete Directive note once comment is complete - Provide brief introductory comments. Set out 
priorities and the impact you have had on them during the year. Explain the measures taken to 
improve performance and the major efficiencies achieved by HR service during the year. 

T 3.26.1 


SERVICE STATISTICS FOR HUMAN RESOURCE SERVICES 


T 3.26.2 
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Human Resource Services Policy Objectives Taken From IDP 

Service Objectives 

________ — — — SSwceifiore 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Year 3 

Target 

Actual 

Target 

Actual 

Target 

‘Previous Year 
(iii) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

following Year 
(X) 

Service Objective m 















































































































Note; This statmt should indude no more than the top four priorfy service objectives. The indicators and targets speckd above (columns (i) and (ii)j must be incoporated in the indicator set for each muntipalfy to whth they apply. These are 'universal muntipal 
indicators'. * 'Previous Year' refers to the targets that were set in the Year -t Budget/IDP round; ‘'Current Year' refers to the targets set in the Year (1 Budget/IDP round. *'Folhmg Year' refers to the targets set in the Year 1 Budget/IDP round, hide that al targets in the 

IDP must be fundable wihin approved budget provision. MSA 2000 chapter 5 sets out the purpose and cfiaracter of Intergrated Development Plans (IDPsj and chapter S sets out the reguirements for the reduction of performance management arrangement by 

municipaife in which IDPs play a key role. f 3.25.3 
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Employees: Human Resource Services 


Year-1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 

Job Level 




equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tolal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 

lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

73.26.4 


Financial Performance YearO: Human Resource Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are catcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.26.5 


Capital Expenditure YearO: Human Resource Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Tolal All 

260 

326 

378 

31% 





Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.26.6 
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COMMENT ON THE PERFORMANCE OF HUMAN RESOURCE SERVICES OVERALL; 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.26.7 


3.27 INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) SERVICES 
This component includes: Information and Communication Technology (ICT) services. 


INTRODUCTION TO INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
priorities and the impact you have had on them during the year. Explain the measures taken to 
improve performance and the major efficiencies achieved by ICT service during the year. 

T 3.27.1 


SERVICE STATISTICS FOR ICT SERVICES 


T 3.27.2 
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ICT Services Policy Objectives Taken From IDP 

Service Objectives 

^ Service Indicators 

(i) 

Outline Service Targets 

(ii) 

Year-1 

Yeari 

Yeari 

Years 

Target 

Actual 

Target 

Actual 

Target 

‘Previous Year 

(iii) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 

(viii) 

‘Current Year 

(ix) 

‘Following 

Year 

(X) 

Service Objective m 















































































































Note: Ibis stateriient sbouW include no more (ban (be top far priffly service objectives Jbe indicators and targets specified above fcotans (1 and (1) ind be incoporated in (be indcator set for each fflunicjoal 

file targets ttiat nere set in ttie Tear -1 Budget/IDP round; "Current Tear' refers to ttie targets set in ttie Tear 0 BudgefflP round, Toloig Tear' refers to ftie targets set in ttie Tear 1 BudgefflP round Note ttiat all targets in k IDP must be fundable «tbin approved budget prom MSA 2000 

chapter 5 sets out the purpose and character of Intergrafed Devebpment Plans (IDPsj and chapter 6 sets out the reguirements for the reduction of performance management arrangement by municpaliti'es in iMith IDPs play a key role. j 3 , 2/,3 
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Employees: ICT Services 


Year-1 

YearO 

Job Level 

Employees 

Posts 


Employees 


Vacancies (fulltime 
equivalents) 


Vacancies (as a % of 
total posts) 


No. 

No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tolal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T3.27.4 


Financial Performance Year 0: ICT Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are catcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.27.5 


Capital Expenditure YearO: ICT Services 

R’ 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 







Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 

future expenditure as appropriate. T 3.27. 6 
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COMMENT ON THE PERFORMANCE OF ICT SERVICES OVERALL; 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T3.27.7 


3.28 PROPERTY; LEGAL; RISK MANAGEMENT AND PROCUREMENT SERVICES 
This component includes: property; legal; risk management and procurement services. 


INTRODUCTION TO PROPERTY; LEGAL; RISK MANAGEMENT AND PROCUREMENT SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
priorities and the impact you have had on them during the year. Explain the measures taken to 
improve performance and the major efficiencies achieved by Property, legal, risk management and 
procurement services during the year. 

T3.28. 1 


SERVICE STATISTICS FOR PROPERTY; LEGAL; RISK MANAGEMENT AND PROCUREMENT 

SERVICES 


T 3.28.2 
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Property; Legal; Risk Management; and Procurement Services Policy Objectives Taken From IDP 

Service Objectives 

_______ — — — SSmfIndIcitm 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Year 3 

Target 

Actual 

Target 

Actual 

Target 

‘Previous Year 
(iii) 

(iv) 

‘Previous Year 
(V) 

‘Current Year 
(Vi) 

(vii) 

‘Current Year 
(viii) 

‘Current Year 
(ix) 

‘Following Year 
(X) 

Service Objective XXX 















































































































Note; This statement should include no more than the lop four prbrfy service objeclives. The indicators and largels spoiled above (columns (i) and (ii)) must be incoporaled in the indicator set for each municipality lo whth Ihey apply. These are 'universal 

municipal indicators', * 'Prevbus Year' refers to the largels that me set in the Year 0 Budgel/IDP round; "Current Year' refers to the targets set in the Year 1 Budgel/IDP round. "Following Year' refers to the largels set in the Year 1 Budgel/IDP round. Note that 

aii targets in the IDP must be fundable within approved budget provision. MSH 2000 chapter 5 sets out the purpose and character of Intergrated Development Plans (IDPs) and chapter S sets out the reguiremenis for the reductbn of performance management 

arrangement by municipalities in which IDPs play a key rob. T 3.28.3 
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Employees: Property; Legal; Risk Management; and Procurement Services 


Year-1 

YearO 

Job Level 

Employees 

Posts 


Employees 


Vacancies (fulltime 
equivalents) 


Vacancies (as a % of 
total posts) 


No. 

No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tolal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.28.4 


Financial Performance YearO: Property; Legal; Risk Management and Procurement Services 

R'OOO 

Details 

Year-1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditire: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapters. Variances are calcuiated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3 28 5 


Capital Expenditure Year 0: Property; Legal; Risk Management and Procurement Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 





Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 

future expenditure as appropriate. T 3.28. 6 
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COMMENT ON THE PERFORMANCE OF PROPERTY SERVICES OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the I DP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.28.7 


COMPONENT J: MISCELLANEOUS 


This component includes: the provision of Airports, Abattoirs, Municipal Courts and Forestry as 
municipal enterprises. 


INTRODUCTION TO MISCELLANEOUS 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
priorities and the impact you have had on them during the year. Explain the measures taken to 
improve performance and the major efficiencies achieved by this service during the year. 

T 3.29.0 


COMPONENT K: ORGANISATIONAL PERFOMANCE SCORECARD 


This component includes: Annual Performance Scorecard Report for the current year. 


Plan Number: Plan Name 

No. 

Strategic 
Focus 
Area (IDP) 

Key 

Performance 

Indicator 

Baseline 

(Previous 

years 

actual) 

Demand 

Backlog 

Annual 

Target 

(Year) 

5 Year 
Target 

Means of 

verification 

Unit of 

Measure 

Quarterly 

Target 

Quarteiiy 

actual 

Status 

(Achieved/ 

Not 

Achieved) 

Measures 

taken to 
improve 
performance 

Performance 

Monitoring 

Quality 

Assurance 

comment 

Management 

Response 

Internal 

Audit 

Comment 

Portfolio 

of 

Evidence 

















































































































































Note: Se( ouf key plans as per performance scorecard e.g Plan 1: Sustain and build natural enviroment, Plan 2: Economic Development and pb creatbn, Plan 3: Quality IMng enviroment, Plan 4: Safe, healthy and secure enviroment, Plan 

5: Empowering our citizen, Plan 6: Promoting cultural diversity, Plan 7: Good governance, Plan 8: Financial viability and sustainability. T 3.30 
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CHAPTER 4 - ORGANISATIONAL DEVELOPMENT PERFORMANCE 
(PERFORMANCE REPORT PART II) 


INTRODUCTION 

Delete Directive note once comment is completed - Provide a brief introduction to your 
municipaiity’s organisationai deveiopment function. 

T 4.0.1 


COMPONENT A: INTRODUCTION TO THE MUNICIPAL PERSONNEL 


4.1 EMPLOYEE TOTALS, TURNOVER AND VACANCIES 


Employees 


Year-1 

YearO 

Description 

Employees 

Approved 

Posts 

Employees 

Vacancies 

Vacancies 


No. 

No. 

No. 

No. 

% 

Water 

26,485 

26,485 

23,572 

23,572 

% 

Waste Water (Sanitetion) 

8,541 

8,541 

8,285 

8,285 

% 

Eleciricily 

12,355 

12,355 

10,254 

10,254 

% 

Waste Management 

14,232 

14,232 

13,235 

13,235 

% 

Housing 

6,542 

6,542 

5,496 

5,496 

% 

Waste Water (Stormwater Drainage) 

5,643 

5,643 

5,530 

5,530 

% 

Roads 

5,643 

5,643 

5,530 

5,530 

% 

Transport 

5,322 

5,322 

4,470 

4,470 

% 

Planning 

1,254 

1,254 

1,003 

1,003 

% 

Local Economic Development 

2,516 

2,516 

2,063 

2,063 

% 

Planning (Strategic & Regulatory) 

12,546 

12,546 

10,413 

10,413 

% 

Local Economic Development 

2,355 

2,355 

2,190 

2,190 

% 

Community & Social Services 

4,565 

4,565 

3,698 

3,698 

% 

Enviromental Proctection 

5,649 

5,649 

4,971 

4,971 

% 

Health 

5,649 

5,649 

4,971 

4,971 

% 

Security and Safely 

5,649 

5,649 

4,971 

4,971 

% 

Sport and Recreation 

5,649 

5,649 

4,971 

4,971 

% 

Corporate Policy Offices and Other 

5,649 

5,649 

4,971 

4,971 

% 

Totals 

136,240 

136,240 

120,592 

120,592 

- 

Headings follow the order of services as set out in chapter 3. Service totals should equate to those included in 
the Chapter 3 employee schedules. Employee and Approved Posts numbers are as at 30 June, as per the 
approved organogram. 

T 4.1.1 


Municipality | CHAPTER 4 - ORGANISATIONAL DEVELOPMENT PERFORMANCE 134 




Vacancy Rate: Year 0 

Designations 

*Totai Approved Posts 

No. 

‘Vacancies 
(Totai time that 
vacancies exist using 
fuiitime equivaients) 
No. 

‘Vacancies 
(as a proportion of 
totai posts in each 
category) 

% 

Municipal Manager 

1 

0 

0.00 

CFO 

1 

1 

100.00 

Other S57 Managers (excluding Finance Posts) 

10 

1 

10.00 

Other S57 Managers (Finance posts) 

3 

1 

33.33 

Police officers 

12 

3 

25.00 

Fire fighters 

20 

3 

15.00 

Senior management: Levels 13-15 (excluding Finance Posts) 

25 

5 

20.00 

Senior management: Levels 13-15 (Finance posts) 

6 

2 

33.33 

Flighly skilled supervision: levels 9-12 (excluding Finance posts) 

35 

8 

22.86 

Highly skilled supervision: levels 9-12 (Finance posts) 

8 

1 

12.50 

Totai 

121 

25 

20.66 

Note: "For posts which are established and funded in the approved budget or adjustments budget (where changes 

in employee provision have been made). Full-time equivalents are calculated by taking the total number of working 

days bst (excluding weekends and public holidays) while a post remains vacant and adding together ail such days 

bst by all posts within the same set (e.g. ‘senbr management) then dividing that total by 250 to give the number of 

posts equivalent to the accumulated days. T 4.1.2 


Turn-over Rate 

Details 

Total Appointments as of 
beginning of Financial Year 

Terminations during the 
Financial Year 

Turn-over Rate* 


No. 

No. 


Year -2 

50 

18 

36% 

Year-1 

50 

12 

24% 

Year 0 

50 

10 

20% 

* Divide the number of empioyees who have ieft the organisation within a year, by 
totai number of empioyees who occupied posts at the beginning of the year 

T 4.1.3 


COMMENT ON VACANCIES AND TURNOVER; 

Delete Directive note once comment is completed - Detail the attempts made to fill the posts of 
senior management and highly skilled supervision and explain why there are no appropriate internal 
staff to fill the vacancies. Explain how long, at a minimum, the section 57 vacancies (including MM 
and CFO) have remained unfilled and the reasons for this. Give reasons for the turnover rate 
experienced by your municipality. Explain measures taken to successfully attract and retain staff. 

T 4.1.4 
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COMPONENT B: MANAGING THE MUNICIPAL WORKFORCE 


INTRODUCTION TO MUNICIPAL WORKFORCE MANAGEMENT 

Note: MSA 2000 S67 requires municipalities to develop and adopt appropriate systems and 
procedures to ensure fair; efficient; effective; and transparent personnel administration in accordance 
with the Employment Equity Act 1998. 

Delete Directive note once comment is completed - Discuss the range and emphasis of workforce 
management at your municipaiity and briefiy mention progress made with the deveiopment of 
workforce poiicies and management practices during the year. 

T 4.2.0 


Municipality | (PERFORMANCE REPORT PART II) 136 



4.2 POLICIES 


HR Policies and Plans 


Name of Policy 

Completed 

Reviewed 

Date adopted by council or 
comment on failure to adopt 



% 

% 


1 

Affirmative Action 




2 

Attraction and Retention 




3 

Code of Conducttbr employees 




4 

Delegations, Authorisation & Responsibility 




5 

Disciplinary Code and Procedures 




6 

Essential Services 




7 

Employee Assistance / Wellness 




8 

Employment Equity 




9 

Exit Management 




10 

Grievance Procedures 




11 

HIV/Aids 




12 

Human Resource and Development 




13 

Information Technology 




14 

Job Evaluation 




15 

Leave 




16 

Occupational Health and Safety 




17 

Official Housing 




18 

Official Journeys 




19 

Official transport to attend Funerals 




20 

Official Working Hours and Oyerfme 




21 

Organisational Rights 




22 

Payroll Deductions 




23 

Performance Management and Deyelopment 




24 

Recruitment Selection and Appointments 




25 

Remuneration Scales and Allowances 




26 

Resettlement 




27 

Sexual Harassment 




28 

Skills Deyelopment 




29 

Smoking 




30 

Special Skills 




31 

Work Organisation 




32 

Uniforms and Protecfye Clothing 




33 

Other: 




Use name of local policies If different from above and at any other HR policies not 
listed. 

T 4.2.1 


COMMENT ON WORKFORCE POLICY DEVELOPMENT: 

Delete Directive note once comment is completed - Comment on progress made during the year 
and plans for completing this work. 

T 4.2.1. 1 
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4.3 INJURIES, SICKNESS AND SUSPENSIONS 


Number and Cost of Injuries on Duty 

Type of injury 

Injury Leave 
Taken 

Days 

Employees 
using injury 
leave 

No. 

Proportion 
employees 
using sick 
leave 

% 

Average 
Injury Leave 
per employee 

Days 

Total 

Estimated 

Cost 

R'OOO 

Required basic medical attention only 

60 

5 

8% 

12 

60 

Temporary total disablement 






Permanent disablement 






Fatal 






Total 

60 

5 

8% 

12 

60 

T 4.3.1 


Number of days and Cost of Sick Leave (excludinc 

injuries on duty) 

Salary band 

Total sick 

leave 

Days 

Proportion of 
sick leave 

without 

medical 

certification 

% 

Employees 
using sick 
leave 

No. 

Total 

employees in 
post* 

No. 

*Average sick 
leave per 
Employees 

Days 

Estimated 

cost 

R' 000 

Lower skilled (Levels 1-2) 

24 

90% 

10 

30 

0.15 

30 

Skilled (Levels 3-5) 

40 



22 

0.26 


Highly skilled production (levels 6-8) 

136 



58 

0.88 


Highly skilled supervision (levels 9-12) 

6 

95% 

2 

26 

0.04 

31 

Senior management (Levels 13-15) 

230 



11 

1.48 


MM and S57 

65 



8 

0.42 


Total 

501 

93% 

' 12 

155 

3.23 

f 

61 

* - Number of employees in post at the beginning of the year 

*Average is calculated by taking sick leave in colunm 2 divided by total employees in colunm 5 T 4.3.2 
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Average Number of Days Sick Leave (excluding lOD) 



Lowerskilled (Levels 1- Skilled (Levels 3-5) Highly skilled Highly skilled Seniormanagement MMandSS? 

2) production (leveis6-8) supervision (ievels9-12) (Leveis 13-15) 


T 4.3.3 


COMMENT ON INJURY AND SICK LEAVE; 

Delete Directive note once comment is completed - Comment on injury and sick ieave indicated in 
the above tabies. Expiain steps taken during the year to reduce injuries and foiiow-up action in reiation 
to injury and sick ieave (e.g. are injuries examined by the municipaiity’s own doctor; are those taking 
iong or reguiar periods of sick ieave monitored by municipaiity’s doctor; and are personai records 
maintained of the number of instances of sick ieave and amount of time taken each year?) 

T 4.3.4 
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Number and Period of Suspensions 

Position 

Nature of Alleged 
Misconduct 

Date of 
Suspension 

Details of Disciplinary Action 
taken or Status of Case and 
Reasons why not Finalised 

Date Finalised 

















































































T 4.3.5 


Discipiinary Action Taken on Cases of Financiai Misconduct 

Position 

Nature of Alleged Misconduct and 
Rand value of any loss to the 
municipality 

Disciplinary action taken 

Date 

Finalised 
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COMMENT ON SUSPENSIONS AND CASES OF FINANCIAL MISCONDUCT: 

Delete Directive note once comment is complete - Comment on suspension of more than 4 months 
and on other matters as appropriate. 

T 4.3.7 


4.4 PERFORMANCE REWARDS 


Performance Rewards By Gender 

Designations 

Beneficiary profile 

Gender 

Total number 
of employees 
in group 

Number of 

beneficiaries 

Expenditure on 
rewards Year 1 

R' 000 

Proportion of 
beneficiaries within 

group 

% 

Lower skilled (Levels 1-2) 

Female 

20 

9 


45% 

Male 

30 

12 



Skilled (Levels 3-5) 

Female 





Male 





Highly skilled production (levels 6-8) 

Female 





Male 





Highly skilled supervision (levels 9-12) 

Female 





Male 





Senior management (Levels 13-15) 

Female 





Male 





MM and S57 

Female 





Male 





Total 

50 

21 



Has the statutory municipal calculator been used as part of the evaluation process ? 

Yes/No 

Note: MSA 2000 S51(d) requires that ... ‘performance plans, on which rewards are based should be aligned with 
the IDF. .. (IDP objectives and targets are set out in Chapter 3) and that Service Delivery and Budget 

Impiementation Plans (developed under MFMA S69 and Circular 13) should be consistent with the higher level 

IDP targets and must be incorporated appropriately in personal performance agreements as the basis of 

performance rewards. Those with disability are shown in brackets '(x)' in the 'Number of beneficiaries' column as 

wellasin the numbers at the right hand side of the column (as illustrated above). T 4.4.1 
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COMMENT ON PERFORMANCE REWARDS: 
Delete Directive note once comment is completed - Comment as appropriate. 


T4.4.1.1 


COMPONENT C: CAPACITATING THE MUNICIPAL WORKFORCE 


INTRODUCTION TO WORKFORCE CAPACITY DEVELOPMENT 

Note: MSA 2000 S68 (1) requires municipalities to develop their human resource capacity to a level 
that enables them to perform their functions and exercise their powers in an economical, effective, 
efficient and accountable way. 

Delete Directive note once comment is completed - Discuss the way ahead and the improvements 
made and the chaiienges faced for capacity deveiopment in your municipaiity. 

T 4.5.0 
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4.5 SKILLS DEVELOPMENT AND TRAINING 


Skills Matrix 

Management level 

Gender 

Employees 

Number of skilled employees required and actual as at 30 June Year 0 



in post as 
at 30 June 

Learnerships 


Skills programmes & other 
short courses 

Other forms of training 


Total 




YearO 

















Actual: 

Actual: 


YearO 

Actual: 

Actual: 

YearO 

Actual: 

Actual: 

YearO 

Actual: 

Actual: 

YearO 



No. 

End of 

End of 


Target 

End of 

End of 

Target 

End of 

End of 

Target 

End of 

End of 

Target 




Year-1 

YearO 



Year-1 

YearO 


Year-1 

YearO 


Year-1 

YearO 


MM and s57 

Female 


5 







0 

1 



1 


Male 


5 







1 

2 


1 

2 

Councillors, senior officials 

Female 


2 







3 

3 


3 

3 

and managers 

Male 


3 







4 

4 


4 

4 

Technicians and associate 

Female 


4 







2 

2 


2 

2 

professionals* 

Male 


8 







8 

9 


8 

9 

Professionals 

Female 


8 







6 

6 


6 

6 


Male 


6 







2 

2 


2 

2 

Sub total 

Female 


19 







11 

12 


11 

12 


Male 


22 







15 

17 


15 

17 

Total 


0 

82 

0 

0 

0 

0 

0 

0 

52 

58 

0 

52 

58 

*Registered with professional/ 

ssociateBoclye.gCA(SA) 
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Financial Competency Development; Progress Report* 

Desaiplion 

A. 

Total number of officials 
employed by municipality 
(Regulation 14{4)(a) and 
(C)) 

B. 

Total number of officials 
employed by municipal 
entities (Regulation 

14(4}(a) and (c) 

Consolidated: Total of A 

and B 

Consolidated: 
Competency 
assessments completed 
for A and B (Regulation 
14(4}(b)and (d)) 

Consolidated: Total number 

of officials whose 
performance agreements 
comply with Regulation 16 
(Regulation 14(4)(5) 

Consolidated: Total 

number of officials that 
meet prescribed 
competency levels 
(Regulation 14(4)(e)) 

Financial Officials 







Accounting officer 

0 

0 

0 

0 

0 

0 

Chief financial officer 

0 

0 

0 

0 

0 

0 

Senior managers 

0 

0 

0 

0 

0 

0 

Any other financial officials 

0 

0 

0 

0 

0 

0 

Supply Chain Management Officials 







Heads of supply chain management units 

0 

0 

0 

0 

0 

0 

Supply chain management senior managers 

0 

0 

0 

1 

1 

1 

TOTAL 

0 

0 

0 

1 

1 

1 

* This is a statutory report under the Natbnal Treasury; Local Government: MFMA Competency Regulatbns (June 2007) T 4.5.2 


Skills Development Expenditure 

R'OOO 

Management level 

Gender 

Employees 
as at the 
beginning 
of the 

financial 

year 

Original Budget and Actual Expenditure on skills development Year 1 

Learnerships 

Skills programmes 
& other short 

courses 

Other forms of 
training 

Total 

No. 

Original 

Budget 

Actual 

Original 

Budget 

Actual 

Original 

Budget 

Actual 

Original 

Budget 

Actual 

MM and S57 

Female 






10 

20 

10 

20 

Male 






20 

25 

20 

25 

Legislators, senior officials 
and managers 

Female 










Male 










Professionals 

Female 










Male 










Technicians and associate 
professionals 

Female 










Male 










Clerks 

Female 










Male 










Service and sales workers 

Female 










Male 










Plant and machine operators 
and assemblers 

Female 










Male 










Elemenbry occupations 

Female 










Male 










Sub bbl 

Female 






10 

20 

10 

20 

Male 






20 

25 

20 

25 

Totel 


0 

0 

0 

0 

0 

30 

45 

30 

45 

*% and *R value of municipal salaries ( original budget) allocated for workplace skills plan. 

%* 

*R 

T4.5.3 
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COMMENT ON SKILLS DEVELOPMENT AND RELATED EXPENDITURE AND ON THE FINANCIAL 

COMPETENCY REGULATIONS: 

Delete Directive note once comment is completed - Comment on the adequacy of training pians 
and the effectiveness of impiementation at your municipaiity. Expiain variances between actuai and 
budgeted expenditure. Aiso comment on the adequacy of funding (e.g. is it intended to increase or 
decrease this ievei of spending in future years and how is the vaiue of the training activity assessed?) 
Refer to MFMA Competency Reguiations, the range of officiais to which it reiates and the deadiine of 
2013 by which it wiii become fuiiy effective. Discuss the progress made on impiementation at your 
municipaiity as refiected in T4.5.4 above. 

T 4.5.4 


COMPONENT D: MANAGING THE WORKFORCE EXPENDITURE 


INTRODUCTION TO WORKFORCE EXPENDITURE 

Delete Directive note once comment is completed - Explain the importance of managing workforce 
expenditure, the pressures to overspend and how spending is controlled (e.g. within approved 
establishment and against budget and anticipated vacancy rates arising from turnover). Also explain 
how municipality seeks to obtain value for money from work force expenditure. 

T 4.6.0 


4.6 EMPLOYEE EXPENDITURE 


Workforce Expenditure Trends (R' 000) 



Source: MBRR SA22 


T 4.6.1 
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COMMENT ON WORKFORCE EXPENDITURE: 


Delete Directive note once comment is completed - Explain the spending pattern in the context of 
the actual and two previous years plus the budget year. Refer to implications for workforce ratio in 
Chapter 5. Comment on factors influencing workforce expenditure during the year. 


T4.6.1.1 


NumberOf Employees Whose Salaries Were Increased Due To Their Positions Being Upgraded 

Beneficiaries 

Gender 

Total 

Lower skilled (Levels 1 -2) 

Female 


Male 


Skilled (Levels 3-5) 

Female 


Male 


Highly skilled production 
(Levels 6-8) 

Female 


Male 


Highly skilled supervision (Levels9-12) 

Female 


Male 


Senior management(Levels13-16) 

Female 


Male 


MM and S 57 

Female 


Male 


Total 

0 

Those with disability are shown in brackets '(x)'in the 'Number of beneficiaries' 

column as well as in the numbers at the right hand side of the column (as T 4.6.2 


Employees Whose Salary Levels Exceed The Grade Determined By Job Evaluation 

Occupation 

Number of employees 

Job evaluation level 

Remuneration level 

Reason for deviation 


























T 4.6.3 


Employees appointed to posts not approved 

Department 

Level 

Date of 
appoinment 

No. appointed 

Reason for appointment when no 
established post exist 
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COMMENT ON UPGRADED POSTS AND THOSE THAT ARE AT VARIANCE WITH NORMAL 

PRACTICE; 

Delete Directive note once comment is completed - Comment on T4.6.2 as appropriate and give 
further expianations as necessary with respect to T4.6.3 and T4.6.4. 

T 4.6.5 


DISCLOSURES OF FINANCIAL INTERESTS 

Delete Directive note once comment is completed - Refer to disclosures made by officials and 
councillors concerning their financial interests as required by PM Regulations 805 of 2006 are set out 
in Appendix J. Make other comments as appropriate. 

T 4.6.6 
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INTRODUCTION 

Chapter 5 contains information regarding financiai performance and highiights specific 
accompiishments. The chapter comprises of three components; 

• Component A: Statement of Financiai Performance 

• Component B: Spending Against Capitai Budget 

• Component C: Other Financiai Matters 

Delete Directive note once comment is completed - Piease expiain how your municipaiity sought to 
contain infiationary pressures during the financiai year. Take the 5 most expensive consuitancy 
arrangements in year 0 and expiain the costs, the reasons for the engagements and the resuits. 
Inciude such other introductory remarks as you wish. 

T 5.0.1 


COMPONENT A: STATEMENTS OF FINANCIAL PERFORMANCE 


INTRODUCTION TO FINANCIAL STATEMENTS 

Note: Statements of Revenue Collection Performance by vote and by source are included at 

Appendix K. 

Delete Directive note once comment is completed - This component provides an overview of the 
financiai performance of the municipaiity and focuses on the financiai heaith of the municipaiity. 
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5.1 


STATEMENTS OF FINANCIAL PERFORMANCE 


Description 

R thousands 

Year 0 

Year-1 

Original 

Budget 

Budget 
Adjustments 
(i.1.0. s28 and 

s31 of the 

MFMA) 

Final 

adjustments 

budget 

Shifting of 

funds 

(i.1.0. s31 of fee 
MFMA) 

Virement 

(i.lo. Council 
approved 
policy) 

Final Budget 

Actual 

Outcome 

Unauthorised 

expenditure 

Variance 

Actual 

Outcome as % 

of Final 

Budget 

Actual 

Outcome as % 

of Original 
Budget 

Reported 

unauthorised 

expenditure 

Expenditure 

authorised in 

terms of 

section 32 of 

MFMA 

Balance to be 

recovered 

Restated 

Audited 

Outcome 








7 

8 


10 

11 

12 

13 

14 

15 

















Financial Performance 
















Property rates 



- 



- 










Serv ice charges 



- 



- 










Investment revenue 



- 



- 










Transfers recognised - operational 



- 



- 










Other own revenue 



- 



- 










Total Revenue (excluding capital transfers and 
















contributions) 
















Employee costs 



- 



- 










Remuneration of councillors 



- 



- 










Debt impairment 



- 



- 










Depreciation & asset impairment 



- 



- 










Finance charges 



- 



- 










Materials and bulk purchases 



- 



- 










Transfers and grants 



- 



- 










Other ex penditure 



- 



- 










Total Expenditure 
















Surp]us/(Deficit) 
















Transfers recognised - capital 



- 



- 










Contribufions recognised - capital & contributed assets 



- 



- 










Surplus/(Oeficit) after capital transfers & contributions 
















Share of surplus/ (deficit) of associate 



- 



- 










Surplus/(Oeficit) for the year 
































Caoital exoenditure & funds sources 
















Capital expenditure 
















Transfers recognised - capital 



- 



- 










Public contributions & donations 



- 



- 










Borrowing 



- 



- 










Internally generated funds 



- 



- 










Total sources of capital funds 
































Cash flows 
















Net cash from (used) operating 



- 



- 










Net cash from (used) investing 



- 



- 










Net cash from (used) financing 



- 



- 










Cash/cash equivalents at the year end 
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Financial Performance of Operational Services 


R'OOO 


Description 

Year-1 

YearO 

YearO Variance 

Actual 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

Adjustment 
s Budget 

Ooeratinq Cost 







Water 

26,485 

23,572 

28,075 

23,042 

-2.30% 

-21.84% 

Waste Water (Sanitation) 

8,541 

8,285 

9,054 

8,456 

2.02% 

-7.07% 

Electricily 

12,355 

10,254 

12,478 

13,219 

22.43% 

5.61% 

Waste Management 

14,232 

13,235 

13,662 

12,097 

-9.41% 

-12.94% 

Housing 

6,542 

5,496 

5,954 

6,346 

13.40% 

6.19% 

ComponentA: sub-folal 

68,155 

60,842 

69,222 

63,161 

3.67% 

-9.60% 

Waste Water (Stormwater Drainage) 

5,643 

5,530 

5,925 

5,304 

-4.26% 

-11.70% 

Roads 

5,643 

5,530 

5,925 

5,304 

-4.26% 

-11.70% 

T ransport 

5,322 

4,470 

5,747 

4,630 

3.45% 

-24.14% 

Component B: sub-tolal 

16,607 

8,455 

8,624 

9,554 

11.50% 

9.73% 

Planning 

1,254 

1,003 

1,191 

1,354 

25.93% 

12.04% 

Local Economic Development 

2,516 

2,063 

2,264 

2,340 

11.83% 

3.23% 

Component B: sub-tolal 

3,769 

3,066 

3,455 

3,693 

17.00% 

6.46% 

Planning (Strategic & Regulalary) 

12,546 

10,413 

11,793 

11,542 

9.78% 

-2.17% 

Local Economic Development 

2,355 

2,190 

2,425 

2,402 

8.82% 

-0.98% 

ComponentC: sub-tolal 

14,900 

12,603 

14,218 

13,944 

9.62% 

-1.97% 

Community & Social Services 

4,565 

3,698 

4,337 

4,291 

13.83% 

-1.06% 

Enviromental Proctection 

5,649 

4,971 

6,157 

4,971 

0.00% 

-23.86% 

Health 

5,649 

4,971 

6,157 

4,971 

0.00% 

-23.86% 

Security and Safety 

5,649 

4,971 

6,157 

4,971 

0.00% 

-23.86% 

Sport and RecreaCon 

5,649 

4,971 

6,157 

4,971 

0.00% 

-23.86% 

Corporate Policy Offices and Other 

5,649 

4,971 

6,157 

4,971 

0.00% 

-23.86% 

Component D: sub-tolal 

32,808 

28,552 

35,122 

29,145 

2.04% 

-20.51% 

Total Expenditure 

136,240 

113,518 

130,642 

119,497 

5.00% 

-9.33% 


In this table operational income is offeetagaist operational expenditure leaving a net operatonal expenditure total for each service as 

shown in the individual net service expenditure tables in chapter 3. Variances are calculated by dividing the difference between 

actial and original/adjustments budget by the actual. T 5.1.2 


COMMENT ON FINANCIAL PERFORMANCE: 

Delete Directive note once comment is completed - Comment on variances above 10%. 
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5.2 GRANTS 


Grant Performance 


R' 000 


Description 

Year-1 

YearO 

Year 0 Variance 

Actual 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

(%) 

Adjustments 

Budget 

(%) 

Ooeratinq Transfers and Grants 






National Government: 

33,977 

- 

- 

24,756 



Equitable share 

21,565 



17,303 



Municipal Systems Improvement 

4,524 



2,182 



Department of Water Afeirs 

6,665 



4,283 



Levy replacement 

1,222 



988 



Other transters/grants [insert description] 







Provincial Government: 

18,925 

- 

- 

5,994 



Health subsidy 

8,645 



3,786 



Housing 

4,865 



1,502 



Ambulance subsidy 

846 



219 



Sports and Recreation 

4,568 



489 



Other transters/grants [insert description] 







District Municipality: 

- 

- 

- 

- 



[insert description] 














Other grant providers: 

- 

- 

- 

- 



[insert description] 














Total Operating Transfers and Grants 

52,902 

- 

- 

30,751 




Variances are calculated by dividing the difference between actual and original/adjustments budget by the actual. 

Full list of provincial and national grants available from published gazettes. j 5 , 2 . 1 


COMMENT ON OPERATING TRANSFERS AND GRANTS: 

Note: For Municipal Infrastructure Grant (MIG) see T5.8.3. For other conditional transfers including 
Neighborhood Development Partnership Grant (NDPG); Public Transport Infrastructure and Systems 
Grant (PITS) see Appendix L. 

Delete Directive note once comment is completed - Comment on the variances in the above tabie 
and other and indicate high vaiue projects & totai the remaining project. 
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Grants Received From Sources Other Than Division of Revenue Act (DoRA) 

Details of Donor 

Actual 

Grant 

Year-1 

Actual 

Grant 

YearO 

YearO 

Municipal 

Contribution 

Date Grant 

terminates 

Date 

Municipal 

contribution 

terminates 

Nature and benefit from the grant 
received, include description of any 
contributions in kind 

Parastatals 

A - "Project 1" 







A - "Project 2" 







8 - "Project 1" 







B - "Project 2” 














Foreign Governments/Development Aid Agencies 

A - "Project 1" 







A - "Project 2” 







B - "Project 1" 







B - "Project 2" 














Private Sector / Organisations 

A - "Project 1" 







A - "Project 2" 







B - "Project 1" 







B - "Project 2” 














Provide a comprehensive response to this schedule T 5.2.3 


COMMENT ON CONDITIONAL GRANTS AND GRANT RECEIVED FROM OTHER SOURCES: 

Delete Directive note once comment is completed - Use this box to provide additionai information 
on grant benefits or conditions and reason for acceptance. Piease aiso provide comments on grant 
surrendered to the Nationai Revenue Fund with reasons that ied to this. 

T 5.2.4 


5.3 ASSET MANAGEMENT 


INTRODUCTION TO ASSET MANAGEMENT 

Delete Directive note once comment is completed - Provide a brief overview on Asset Management 
as practiced within your organisation and outiine the key eiements of your Asset Management Poiicy. 
Expiain how asset management is organised, the staff invoived and the key deiegations. Describe key 
issues under deveiopment. Indicate the approach to capacity deveiopment for this activity. Refer to 
the iiiustrations of asset management approach in reiation to the new assets set out beiow. 

T 5.3.1 
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TREATMENT OF THE THREE LARGEST ASSETS ACQUIRED YEAR 0 

Asset 1 

Name 


Description 


Asset Type 


Key Staff invoived 




Staff ResponsibiiiSes 




Asset Vaiue 

Year -3 

Year -2 

Year-1 

YearO 





Capitai impiications 


Future Purpose of Asset 


Describe Key issues 


Poiicies in Piace to Manage Asset 


Asset 2 

Name 


Description 


Asset Type 


Key Staff invoived 


Staff ResponsibiiiSes 


Asset Vaiue 

Year -3 

Year -2 

Year-1 

YearO 





Capitai impiicaSons 


Future Purpose of Asset 


Describe Key issues 


Poiicies in Piace to Manage Asset 


Asset 3 

Name 


DescripSon 


Asset Type 


Key Staff invoived 



Staff ResponsibiiiSes 



Asset Vaiue 

Year -3 

Year -2 

Year-1 

YearO 





Capitai impiicaSons 


Future Purpose of Asset 


Describe Key issues 


Poiicies in Piace to Manage Asset 


T 5.3.2 
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COMMENT ON ASSET MANAGEMENT: 


Delete Directive note once comment is completed - With reference to the three projects approved 
in the year, set out above, describe how these projects were evaiuated from a cost and revenue 
perspective, inciuding Municipai tax and tariff impiications (See MFMA section 19 (2) (a) & (b) and 
MSA section 74 (2) (d), (e) & (i)). Ensure that these projects are maintained on fiies that are readiiy 
accessibie for audit inspection. Financiai data regarding asset management may be sourced from 
MBRR Table A9 

T 5.3.3 


Repair and Maintenance Expenditure: Year 0 


R’ 000 



Original Budget 

Adjustment Budget 

Actual 

Budget variance 

Repairs and Maintenance Expenditure 

125 

129 

128 

-2% 


T 5.3.4 


COMMENT ON REPAIR AND MAINTENANCE EXPENDITURE: 

Delete Directive note once comment is completed - Comment on adequacy of Repair & 
Maintenance Expenditure and variances show in T5.3.4 above and on the impiications of the 
proportion of operating budget spend on repairs and maintenance over the past four years set out 
beiow. Note that the repairs and maintenance expenditure in T5.3.4 must reconciie with the 
operationai repairs and maintenance expenditure for aii services set out in Chapter 3. 

T 5.3.4. 1 
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5.4 FINANCIAL RATIOS BASED ON KEY PERFORMANCE INDICATORS 
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Total Outstanding Service Debtors 



Total Outstanding Service Debtors -Measures how much money is still owed by the community for water, electricity, waste removal and sanitation compared to 
how much money has been paid for these services. It is calculated by dividing the total outstanding debtors by the total annual revenue. Mower score is better. 

Data used from MBRRSA8 


T 5.4.3 



Municipality | CHAPTER 5 - FINANCIAL PERFORMANCE 156 







Municipality | CHAPTER 5 - FINANCIAL PERFORMANCE 157 
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COMMENT ON FINANCIAL RATIOS: 





Delete Directive note once comment is completed - Comment on the financial health of the 
municipality / municipal entities revealed by the financial ratios set out above. These ratios are derived 
from table SA8 of the MBRR. 

T 5.4.9 


COMPONENT B: SPENDING AGAINST CAPITAL BUDGET 


INTRODUCTION TO SPENDING AGAINST CAPITAL BUDGET 

Delete Directive note once comment is completed - Capital expenditure relates mainly to 
construction projects that will have value lasting over many years. Capital expenditure is funded from 
grants, borrowings and operating expenditures and surpluses. Component B deals with capital 
spending indicating where the funding comes from and whether Municipalities are able to spend the 
available funding as planned. In this component it is important to indicate the different sources of 
funding as well as how these funds are spend. Highlight the 5 largest projects (see T5.7.1) and 
indicate what portion of the capital budget they use. In the introduction briefly refer to these key 
aspects of capital expenditure (usually relating to new works and renewal projects) and to Appendices 
M (relating to the new works and renewal programmes), N (relating to the full programme of full capital 
projects, and O (relating to the alignment of projects to wards). 

T 5.5.0 


5.5 CAPITAL EXPENDITURE 


Capital Expenditure: Year 0 


1,200 



■ Capital Expenditure 

■ Operating Expenditure 


T 5.5.1 
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5.6 SOURCES OF FINANCE 


Capital Expenditure - Funding Sources: Year -1 to Year 0 


R' 000 


Details 

Year-1 

YearO 

Actual 

Original 
Budget (OB) 

Adjustment 

Budget 

Actual 

Adjustment to 
OB Variance 

(%) 

Actual to OB 
Variance (%) 

Source of finance 








External loans 

3542 

5500 

5520 

5511 

0.36% 

0,20% 


Public contribufons and donations 

248 

300 

390 

421 

30.00% 

40.33% 


Grants and subsidies 

3451 

3700 

3700 

3856 

0.00% 

4,22% 


Other 

2451 

4500 

4600 

4565 

2.22% 

1.44% 

Total 

9692 

14000 

14210 

14353 

32.59% 

46.19% 

Percentage of finance 








External loans 

36.5% 

39.3% 

38.8% 

38,4% 

1.1% 

0.4% 


Public contributions and donations 

2.6% 

2.1% 

2.7% 

2.9% 

92.1% 

87.3% 


Grants and subsidies 

35.6% 

26.4% 

26.0% 

26.9% 

0.0% 

9.1% 


Other 

25.3% 

32.1% 

32.4% 

31.8% 

6.8% 

3.1% 

Capital expenditure 








Water and saniteton 

1845 

4300 

4250 

4256 

-1.16% 

-1.02% 


Electricity 

1562 

2400 

2480 

2453 

3.33% 

2.21% 


Housing 

1243 

2700 

2800 

2685 

3.70% 

-0.56% 


Roads and stormwater 

1352 

1500 

1400 

1486 

-6.67% 

-0.93% 


Other 

3690 

3500 

3450 

3473 

-1.43% 

-0.77% 

Total 

9692 

14400 

14380 

14353 

-2.22% 

-1.08% 

Percentage of expenditure 








Water and saniteton 

19.0% 

29.9% 

29.6% 

29.7% 

52.4% 

95.2% 


Elecfricity 

16.1% 

16.7% 

17.2% 

17.1% 

-150.1% 

-205.4% 


Housing 

12.8% 

18.8% 

19.5% 

18,7% 

-166.8% 

51.7% 


Roads and stormwater 

13.9% 

10.4% 

9.7% 

10.4% 

300.2% 

86.8% 


Other 

38.1% 

24.3% 

24.0% 

24,2% 

64.3% 

71.7% 


T5.6.1 


COMMENT ON SOURCES OF FUNDING: 


Delete Directive note once comment is completed - Explain any variations from the approved 
budget of more than 10% and discuss the total capital expenditure as a viable proportion of total 
expenditure. 

T 5.6.1. 1 
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5.7 CAPITAL SPENDING ON 5 LARGEST PROJECTS 


Capital Expenditure of 5 largest projects* 

R' 000 

Name of Project 

Current: YearO 

Variance: Current YearO 

Original Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Original 
Variance (%) 

Adjustment 
variance (%) 

A - Name of Project 

26,000 

26,500 

25,700 

1% 

-2% 

B - Name of Project 

19,500 

19,750 

19,900 

-2% 

-1% 

C - Name of Project 

15,700 

15,700 

15,500 

1% 

0% 

D - Name of Project 

12,000 

11,800 

11,700 

3% 

2% 

E - Name of Project 

11,500 

11,000 

11,250 

2% 

4% 

* Projects with the highest capitai expenditure in Year 0 

Name of Project - A 


Objective of Project 


Delays 


Future Challenges 


Anticipated citizen benefits 


Name of Project - B 


Objective of Project 


Delays 


Future Challenges 


Anticipated citizen benefits 


Name of Project - C 


Objective of Project 


Delays 


Future Challenges 


Anticipated citizen benefits 


Name of Project - D 


Objective of Project 


Delays 


Future Challenges 


Anticipated citizen benefits 


Name of Project - E 


Objective of Project 


Delays 


Future Challenges 


Anticipated citizen benefits 


T 5.7.1 


COMMENT ON CAPITAL PROJECTS: 

Delete Directive note once comment is completed - Provide information in the tempiate above on 
the 5 iargest projects, ranked according to their approved budget provision year 0. Comment on the 
variance between the originai and adjustment budgets and on avaiiabiiity of future Budget provision to 
operate the projects and iessons iearnt in the year about capitai project impiementation on time to 
budget. 

T 5.7.1. 1 
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5.8 BASIC SERVICE AND INFRASTRUCTURE BACKLOGS - OVERVIEW 


INTRODUCTION TO BASIC SERVICE AND INFRASTRUCTURE BACKLOGS 

Delete Directive note once comment is completed - Explain that need and cost of backlogs are the 
result of migration into an area; migration out of an area; the trend towards disaggregation of families 
into more than one housing unit; and the cost of renewing and upgrading core infrastructure. Explain 
how this balance effects net demand in your municipality and how your municipality is responding to 
the challenges created. 

T 5.8.1 



Service Backlogs as at 30 June Year 0 

Households (HHs) 


*Senrice level above minimun standard 

**Senrice level below minimun standard 


No. HHs 

% HHs 

No. HHs 

%HHs 

Water 


% 


% 

Sanitation 


% 


% 

Electricity 


% 


% 

Waste management 


% 


% 

Housing 


% 


% 

% HHs are the service above/below minimum starndard as a proportion of totai HHs. 'Housing' refrs to * format and 


** informai settiements. 




T 5.8.2 
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COMMENT ON BACKLOGS; 

Delete Directive note once comment is completed - Comment on how MIG grants have been 
utilised to redress the backlogs and on the variances in T 5.8.3. If appropriate, comment that 
Appendix P contains details of schools and clinics that have been established that do not have ready 
access to one or more basic services and Appendix Q contains details of those services provided by 
other spheres of government (whether the municipality is involved on an agency basis or not) that 
carry significant backlogs. 

T 5.8.4 


COMPONENT C: CASH FLOW MANAGEMENT AND INVESTMENTS 


INTRODUCTION TO CASH FLOW MANAGEMENT AND INVESTMENTS 

Delete Directive note once comment is completed - Give a brief comment on the importance of 
cash flow management. Refer to the scope of this activity as indicated in this component and what you 
regard as the key management features of your municipality’s approach. Refer to any other cash flow 
issues of current relevance to your municipality that are not adequately provided for in the format of 
this component. 

T5.9 
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5.9 CASH FLOW 


Cash Flow Outcomes 

R'OOO 

Description 

Year-1 

Current: Year 0 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Actual 

CASH FLOW FROM OPERATING ACTIVITIES 





Receipts 





Ratepayers and other 





Government - operating 





Government - capital 





Interest 





Dividends 





Payments 





Suppliers and employees 





Finance charges 





Transfers and Grants 





NET CASH FROM/(USED) OPERATING ACTIVITII 


- 

- 

- 

CASH FLOWS FROM INVESTING ACTIVITIES 





Receipts 





Proceeds on disposal of PPE 





Decrease (Increase) in non-current debtors 





Decrease (increase) other non-current receivables 





Decrease (increase) in non-current investments 





Payments 





Capital assets 





NET CASH FROM/(USED) INVESTING ACTI VI TIE 


- 

- 

- 

CASH FLOWS FROM FINANCING ACTIVITIES 





Receipts 





Shortterm loans 





Borrowing long ferm/refinancing 





Increase (decrease) in consumer deposits 





Payments 





Repayment of borrowing 





NET CASH FROM/(USED) FINANCING ACTIVITII 


- 

- 

- 

NETINCREASE/ (DECREASE) IN CASH HELD 

- 

- 

- 

- 

Cash/cash equivalents at the year begin: 




- 

Cash/cash equivalents at the year end: 


- 

- 

- 

Source: MBRR A7 T 5.9.1 
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COMMENT ON CASH FLOW OUTCOMES: 



Delete Directive note once comment is completed - Supply a brief summary about the cash flow 
status of the municipality. Explain variances from Original and Adjustment Budget to Actual. Include 
information on operating activities and what effect they had on cash flow and on cash backing of 
surpluses. Information regarding cash flow may be sourced from Table A7 of the MBRR. 

T 5.9.1. 1 


5.10 BORROWING AND INVESTMENTS 


INTRODUCTION TO BORROWING AND INVESTMENTS 

Delete Directive note once comment is completed - Explain briefly the relevance of borrowing and 
investments to you municipality with reference to the tables below and your municipality’s 
requirements in the year. Information may be sourced from table SA3 AND SA15 in the MBRR. 

T 5.10.1 


Actual Borrowings: Year -2 to Year 0 

R' 000 

Instrument 

Year -2 

Year-1 

YearO 

Municioalitv 

300 

382 

355 

Long-Term Loans (annuity /reducing balance) 

200 

250 

270 

Long-Term Loans (non-annuity) 




Local registered stock 




Instalment Credit 




Financial Leases 




PPP liabilities 




Finance Granted By Cap Eguipment Supplier 




Marketable Bonds 




Non-Marketable Bonds 




Bankers Acceptances 




Financial derivatives 




Other Securities 




Municipality Total 

500 

632 

625 


Municioal Entities 




Long-Term Loans (annuity /reducing balance) 




Long-Term Loans (non-annuit/) 




Local registered stock 




Instalment Credit 




Financial Leases 




PPP liabilities 




Finance Granted By Cap Eguipment Supplier 




Marketable Bonds 




Non-Marketable Bonds 




Bankers Acceptances 




Financial derivatives 




Other Securities 




Entities Total 

0 

0 

0 

T 5.10.2 
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T 5.1 0.3 
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Municipal and Entity Investments 

R' 000 

Investment* type 

Year -2 

Year-1 

YearO 

Actual 

Actual 

Actual 

Municinalitv 




Securities - National Government 




Listed Corporate Bonds 




Deposits - Bank 




Deposits - Public Investment Commissioners 




Deposits - Corporation for Public Deposits 




Bankers Acceptance Certificates 




Negotiable Certificates of Deposit- Banks 




Guaranteed Endowment Policies (sinking) 




Repurchase Agreements - Banks 




Municipal Bonds 




Other 




Municipality sub-total 

0 

0 

0 





Municioal Entities 




Securities - National Government 




Listed Corporate Bonds 




Deposits - Bank 




Deposits - Public Investment Commissioners 




Deposits - Corporation for Public Deposits 




Bankers Acceptance Certificates 




Negotiable Certificates of Deposit- Banks 




Guaranteed Endowment Policies (sinking) 




Repurchase Agreements - Banks 




Other 




Entities sub-total 

0 

0 

0 





Consolidated total: 

0 

0 

0 

T 5.10.4 
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COMMENT ON BORROWING AND INVESTMENTS; 

Delete Directive note once comment is completed - Make clarifying comments on the above tables 
as necessary. All investments whether in the form of loans (in cash or kind) made by the municipality 
but not to one or more of the organisations set out above and all grants (in cash or kind) made to any 
form of organisation must be set out in full at Appendix R. 

T 5.10.5 


5.11 PUBLIC PRIVATE PARTNERSHIPS 


PUBLIC PRIVATE PARTNERSHIPS 

Delete Directive note once comment is completed - Provide overview of agreements, contracts and 
projects undertaken during the year through PPP’s - Refer to further details of PPP details Appendix 
H. Tabie SA3 (MBRR) may also be used to gain information on PPP’s. 

T 5.11.1 


COMPONENT D: OTHER FINANCIAL MATTERS 


5.12 SUPPLY CHAIN MANAGEMENT 


SUPPLY CHAIN MANAGEMENT 

Delete Directive note once comment is completed - Provide a brief narrative that describes the 
progress made by your municipality in developing and implementing policies and practices in 
compliance with the guidelines set out in SCM Regulations 2005. State the number of Supply Chain 
officials that have reached the prescribed levels required for their positions (See MFMA Competency 
Regulation Guidelines) and state the number of prescribed officials that are yet to reach the necessary 
competency levels; and set out any remarks made in the previous Auditor-General’s report or the 
report for year 0 concerning the quality of Supply Chain Management and detail the remedial action 
taken. Note comments made in Chapter 2, under section 2.8. 

T 5.12.1 
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5.13 GRAP COMPLIANCE 


GRAP COMPLIANCE 

GRAP is the acronym for Generally Recognized Accounting Practice and it provides the rules by which 
municipalities are required to maintain their financial accounts. Successful GRAP compliance will 
ensure that municipal accounts are comparable and more informative for the municipality. It will also 
ensure that the municipality is more accountable to its citizens and other stakeholders. Information on 
GRAP compliance is needed to enable National Treasury to assess the pace of progress and consider 
the implications. 

Delete Directive note once comment is completed - Follow the above with information on progress 
with GRAP compliance at your municipality. Detail any instances where the municipality has deviated 
from the GRAP standards currently applicable. 

T 5.13.1 
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CHAPTER 6 - AUDITOR GENERAL AUDIT FINDINGS 


INTRODUCTION 

Note: The Constitution SI 88 (1) (b) states that the functions of the Auditor-Generai inciudes the 
auditing and reporting on the accounts, financiai statements and financiai management of aii 
municipaiities. MSA section 45 states that the resuits of performance measurement... must be audited 
annuaiiy by the Auditor-Generai. 

Delete Directive note once comment is completed - Refer to the Annuai Financiai Statements set 
out in Voiume II and the timescale for the audit of these accounts and the audit of performance and 
the production of reports on these matters by the Auditor General as set out in this Chapter. If this is 
the version of the annual report presented to Council in September then the Auditor-Generals 
statements on this year’s submissions will not be available for inclusion in this Chapter and this should 
be explained. 

T 6.0.1 


COMPONENT A: AUDITOR-GENERAL OPINION OF FINANCIAL STATEMENTS 
YEAR -1 


6.1 AUDITOR GENERAL REPORTS YEAR -1 (PREVIOUS YEAR) 


Auditor-General Report on Financial Performance: Year -1 

Audit Report Status*: 


Non-Compliance Issues 

Remedial Action Taken 









Note:*The report status is supplied by the Auditor General and ranges from unqualified (at best); to unqualified 
with other matters specified; qualified; adverse; and disclaimed (at worse) 

T 6.1.1 


Auditor-General Report on Service Delivery Performance: Year-1 

Audit Report Status: 


Non-Compliance Issues 

Remedial Action Taken 









T 6.1.2 
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COMPONENT B: AUDITOR-GENERAL OPINION YEAR 0 (CURRENT YEAR) 


6.2 AUDITOR GENERAL REPORT YEAR 0 


Auditor-General Report on Financial Performance Year 0* 

Status of audit report: 


Non-Compliance Issues 

Remedial Action Taken 









Note:* The report's status is supplied by the Auditor General and ranges from unqualified (at best); to unqualified with 
other matters specified; qualified; adverse; and disclaimed (at worse). This table will be completed prior to the publication 
of the Annual report but following the receipt of the Auditor- General Report on Financial Performance Year 0. 

T 6.2.1 


Auditor-General Report on Service Delivery Performance: Year 0* 

Status of audit report**: 


Non-Compliance Issues 

Remedial Action Taken 









* This table will be completed prior to the publication of the Annual report but following the receipt of the Auditor- General Report 
on Service Delivery Performance Year 0 

** Inclusion of "Status" depends on nature of AG's remarks on Performance Data. 

T 6.2.2 


AUDITOR GENERAL REPORT ON THE FINANCIAL STATEMENTS: YEAR 0 
Delete Directive note once comment is completed - Attach report. T 6.2.3 


COMMENTS ON AUDITOR-GENERAL’S OPINION YEAR 0: 

Delete Directive note once comment is completed - Provide comments from the Municipal Manager 
/ CFO on the Auditor-General’s opinion. Include comments on year 0 if it provides useful context. 

T 6.2.4 


COMMENTS ON MFMA SECTION 71 RESPONSIBILITIES: 

Section 71 of the MFMA requires municipalities to return a series of financial performance data to the 
National Treasury at specified intervals throughout the year. The Chief Financial Officer states that 
these data sets have been returned according to the reporting requirements. 

Signed (Chief Financial Officer) Dated 

T 6.2.5 
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GLOSSARY 


Accessibility 

indicators 

Explore whether the intended beneficiaries are able to access services 
or outputs. 

Accountability 

documents 

Documents used by executive authorities to give “full and regular” 
reports on the matters under their control to Parliament and provincial 
legislatures as prescribed by the Constitution. This includes plans, 
budgets, in-year and Annual Reports. 

Activities 

The processes or actions that use a range of inputs to produce the 
desired outputs and ultimately outcomes. In essence, activities 
describe "what we do". 

Adequacy 

indicators 

The quantity of input or output relative to the need or demand. 

Annual Report 

A report to be prepared and submitted annually based on the 
regulations set out in Section 121 of the Municipal Finance 
Management Act. Such a report must include annual financial 
statements as submitted to and approved by the Auditor-General. 

Approved Budget 

The annual financial statements of a municipality as audited by the 
Auditor General and approved by council or a provincial or national 
executive. 

Baseline 

Current level of performance that a municipality aims to improve when 
setting performance targets. The baseline relates to the level of 
performance recorded in a year prior to the planning period. 

Basic municipal 
service 

A municipal service that is necessary to ensure an acceptable and 
reasonable quality of life to citizens within that particular area. If not 
provided it may endanger the public health and safety or the 
environment. 

Budget year 

The financial year for which an annual budget is to be approved - 
means a year ending on 30 June. 

Cost indicators 

The overall cost or expenditure of producing a specified quantity of 
outputs. 

Distribution 

indicators 

The distribution of capacity to deliver services. 

Financial 

Statements 

Includes at least a statement of financial position, statement of 
financial performance, cash-flow statement, notes to these statements 
and any other statements that may be prescribed. 

General Key 

performance 

indicators 

After consultation with MECs for local government, the Minister may 
prescribe general key performance indicators that are appropriate and 
applicable to local government generally. 
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Impact 

The results of achieving specific outcomes, such as reducing poverty 
and creating jobs. 

Inputs 

All the resources that contribute to the production and delivery of 
outputs. Inputs are "what we use to do the work". They include 
finances, personnel, equipment and buildings. 

Integrated 
Development Plan 
(IDP) 

Set out municipal goals and development plans. 

National Key 

performance areas 

• Service delivery & infrastructure 

• Economic development 

• Municipal transformation and institutional development 

• Financial viability and management 

• Good governance and community participation 

Outcomes 

The medium-term results for specific beneficiaries that are the 
consequence of achieving specific outputs. Outcomes should relate 
clearly to an institution's strategic goals and objectives set out in its 
plans. Outcomes are "what we wish to achieve". 

Outputs 

The final products, or goods and services produced for delivery. 
Outputs may be defined as "what we produce or deliver". An output is 
a concrete achievement (i.e. a product such as a passport, an action 
such as a presentation or immunization, or a service such as 
processing an application) that contributes to the achievement of a 
Key Result Area. 

Performance 

Indicator 

Indicators should be specified to measure performance in relation to 
input, activities, outputs, outcomes and impacts. An indicator is a type 
of information used to gauge the extent to 

which an output has been achieved (policy developed, presentation 
delivered, service rendered) 

Performance 

Information 

Generic term for non-financial information about municipal services 
and activities. Can also be used interchangeably with performance 
measure. 

Performance 

Standards: 

The minimum acceptable level of performance or the level of 
performance that is generally accepted. Standards are informed by 
legislative requirements and service-level agreements. Performance 
standards are mutually agreed criteria to describe how well work must 
be done in terms of quantity and/or quality and timeliness, to clarify the 
outputs and related activities of a job by describing what the required 
result should be. In this EPMDS performance standards are divided 
into indicators and the time factor. 
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Performance 

Targets: 

The level of performance that municipalities and its employees strive 
to achieve. Performance Targets relate to current baselines and 
express a specific level of performance that a municipality aims to 
achieve within a given time period. 

Service Delivery 
Budget 

Implementation 

Plan 

Detailed plan approved by the mayor for implementing the 
municipality’s delivery of services; including projections of the revenue 
collected and operational and capital expenditure by vote for each 
month. Service delivery targets and performance indicators must also 
be included. 

Vote: 

One of the main segments into which a budget of a municipality is 
divided for appropriation of money for the different departments or 
functional areas of the municipality. The Vote specifies the total 
amount that is appropriated for the purpose of a specific department or 
functional area. 

Section 1 of the MFMA defines a “vote” as: 

a) one of the main segments into which a budget of a municipaiity is 
divided for the appropriation of money for the different departments or 
functionai areas of the municipaiity; and 

b) which specifies the totai amount that is appropriated for the 
purposes of the department or functionai area concerned 
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APPENDICES 


APPENDIX A - COUNCILLORS; COMMITTEE ALLOCATION AND COUNCIL 
ATTENDANCE 


Councillors, Committees Allocated and Council Attendance 

Council Members 

Full Time 

/Part 

Time 

FT/PT 

Committees Allocated 

•Ward and/ or Party Represented 

Percentage 

Council 

Meetings 

Attendance 

Percentage 
Apologies 
for non- 

attendance 

% 

% 











































Note: * Councillors appointed on a proportional basis do not have wards allocated to them T A 


Concerning T A 

Delete Directive note before publication: Provide comments on the above tabie. 

TA.1 
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APPENDIX B - COMMITTEES AND COMMITTEE PURPOSES 


Committees (other than Mayoral / Executive Committee) and Purposes of Committees 

Municipal Committees 

Purpose of Committee 

























TB 
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APPENDIX C -THIRD TIER ADMINISTRATIVE STRUCTURE 


Third Tier Structure 

Directorate 

Director/Manager (State title and name) 















































Use as a spill-over schedule If top 3 tiers cannot be 

accomodated in chapter 2 (T2.2.2). j C 
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APPENDIX D - FUNCTIONS OF MUNICIPALITY / ENTITY 


Municipal / Entity Functions 

MUNICIPAL FUNCTIONS 

Function Applicable to 
Municipality (Yes / No)* 

Function 
Applicable to 
Entity 
(Yes / No) 

Constitution Schedule 4, Part B functions: 



Air pollution 



Building regulations 



Child care fecilities 



Electricity and gas reticulation 



Firefighting services 



Local tourism 



Municipal airporte 



Municipal planning 



Municipal health services 



Municipal public transport 



Municipal public works only in respect of the needs of municipalities in the 
discharge of their responsibilities to administer tunctions specifically assigned to 
them under this Consfitufion or any other law 



Pontoons, terries, jetties, piers and harbours, excluding the regulation of 
international and national shipping and matters related thereto 



Stormwater management systems in built-up areas 



Trading regulations 



Water and sanitation services limited to potable water supply systems and domestic 
waste-water and sewage disposal systems 



Beaches and amusement tacilifies 



Billboards and the display of adverfisements in public places 



Cemeteries, tuneral parlours and crematoria 



Cleansing 



Control of public nuisances 



Control of undertakings that sell liquor to the public 



Facilities tor the accommodation, care and burial of animals 



Fencing and fences 



Licensing of dogs 



Licensing and control of undertakings that sell feed to the public 



Local amenities 



Local sport tacilifies 



Markets 



Municipal abattoirs 



Municipal parks and recreation 



Municipal roads 



Noise pollution 



Pounds 



Public places 



Refese removal, refese dumps and solid waste disposal 



Street trading 



Street lighting 



T ratfic and parking 



* If municipality: indicate (yes or No); * If entity: Provide name of entity j ^ 
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APPENDIX E - WARD REPORTING 


Functionality of Ward Committees 

Ward Name (Number) 

Name of Ward Councillor and 

elected Ward committee 

members 

Committee 

established 
(Yes / No) 

Number of monthly 
Committee 
meetings held 
during the year 

Number of monthly 
reports submitted 
to Speakers Office 
on time 

Number of 
quarterly public 
ward meetings 
held during year 













































































































TE 
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APPENDIX F - WARD INFORMATION 


Ward Title: Ward Name (Number) 

Capital Projects: Seven Largest in Year 0 (Full List at Appendix 0) 

R' 000 

No. 

Project Name and detail 

Start Date 

End Date 

Total Value 




































TF.1 


Basic Service Provision 

Detail 

Water 

Sanitation 

Electricity 

Refuse 

Housing 

Households with minimum service delivery 






Households without minimum service delivery 





Total Households* 





Houses completed in year 



Shorfell in Housing units 


*lncluding informal settlements T F. 2 


Top Four Service Delivery Priorities for Ward (Highest Priority First) 

No. 

Priority Name and Detail 

Progress During Year 0 













TF.3 


ELECTED WARD MEMBERS (STATING NUMBER OF MEETING ATTENDED - MAXIMUM 12 
MEETINGS) 

Names: xxx (8); xxx (7)... 

TF.3 
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APPENDIX G - RECOMMENDATIONS OF THE MUNICIPAL AUDIT COMMITTEE 
YEAR 0 


Municipal Audit Committee Recommendations 

Date of Committee 

Committee recommendations during YearO 

Recommendations adopted (enter Yes) if not adopted 
(provide expianation) 



























































































TG 
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APPENDIX H - LONG TERM CONTRACTS AND PUBLIC PRIVATE 
PARTNERSHIPS 


Long Term Contracts (20 Largest Contracts Entered into during Year 0) 

R' 000 

Name of Service Provider (Entity or 
Municipai Department) 

Description of Services Rendered by the Service 
Provider 

Start Date of 

Contract 

Expiry date of 
Contract 

Project manager 

Contract Vaiue 

























































































































TH.1 


Public Private Partnerships Entered into during Year 0 

R'OOO 

Name and Description of Project 

Name of Pattner(s) 

Initiation Date 

Expiry date 

Project manager 

Vaiue 

2008/09 





























































TH.2 
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APPENDIX I - MUNICIPAL ENTITY/ SERVICE PROVIDER PERFORMANCE SCHEDULE 


Municipal EntitylService Provider Performance Schedule 


Name of Entity & Purpose 

(i) 

(a) Service Indicatois 

Yeari 

Yeari 

Year 2 

Year 3 

"-'■"(Bf^e Targets 
pi) 

Target 

Actual 

Tar 

get 

Actual 

Target 

'Previous Year 

(iii) 

(iv) 

'Previous Year 
(V) 

'Current Year 
(Vi) 

(vii) 

'Current Year 
(viii) 

'Current Year 
(ix) 

'Following Year 
(X) 
















































































































Note: This statement should kliide no more than the top four priority indtators. * Previoiis Year' refers to the targets that me set in the Year-1 Bodget/IDP round; Xiirrent Yeaf refers to the targets set in the Year 0 Bodget/IDP round. Toltong Year' refers to the targets 
set in the Year 1 BodgeWP round. Note that all targets most be londable ihin approved bodget provisk In column fill set oot the Service Indicator (In bold ialics) then the Service Target onderneath (not 'in bold ■ standard type face) to denote the difference, 
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APPENDIX J - DISCLOSURES OF FINANCIAL INTERESTS 


Disclosures of Financial Interests 

Period 1 July to 30 June of Year 0 (Current Year) 

Position 

Name 

Description of Financial interests* 

(Nil /Or details) 

(Executive) Mayor 



Member of MayCo / 
Exco 





















Councillor 





















Municipal Manager 



Chief Financial 

Officer 



Deputy MM and 
(Executive) 
Directors 


















Other S57 Officials 


















* Financial intersests to be disclosed even if they incurred for only part of the year. See MBRR SA34A 
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APPENDIX K: REVENUE COLLECTION PERFORMANCE BY VOTE AND BY 
SOURCE 

APPENDIX K (i): REVENUE COLLECTION PERFORMANCE BY VOTE 


Revenue Collection Performance by Vote 

R' 000 

Vote Description 

Year-1 

Current: YearO 

YearO Variance 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 

Original 

Budget 

Adjustments 

Budget 

Example 1 - Vote 1 







Example 2 - Vote 2 







Example 3 - Vote 3 







Example 4 - Vote 4 







Example 5 - Vote 5 







Example 6 - Vote 6 







Example 7 - Vote 7 







Example 8 - Vote 8 







Example 9 - Vote 9 







Example 10 - Vote 10 







Example 1 1 - Vote 1 1 







Example 12 - Vote 12 







Example 13 - Vote 13 







Example 14 - Vote 14 







Example 15 - Vote 15 







Total Revenue by Vote 

- 

- 

- 

- 

- 

- 

Variances are calculated by dividing the difference between actual and original/adjustments budget by the actual. 

This table is aligned to MBRR table A3 T K.1 


Municipality | APPENDICES 185 




APPENDIX K (ii): REVENUE COLLECTION PERFORMANCE BY SOURCE 


Revenue Collection Performance by Source 


R'OOO 


Year-1 


YearO 


YearO Variance 

Description 

Actual 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

Adjustments 

Budget 

Property rates 

26,485 

23,572 

28,075 

23,042 

-2% 

-22% 

Property rates - penalties & collection charges 

8,541 

8,285 

9,054 

8,456 

2% 

-7% 

Service Charges - electricity revenue 

12,355 

10,254 

12,478 

13,219 

22% 

6% 

Service Charges - water revenue 

14,232 

13,235 

13,662 

12,097 

-9% 

-13% 

Service Charges - sanitaton revenue 

6,542 

5,496 

5,954 

6,346 

13% 

6% 

Service Charges - reiise revenue 

1,865 

1,622 

1,865 

1,510 

-7% 

-23% 

Service Charges - other 

5,643 

5,530 

5,925 

5,304 

-4% 

-12% 

Rentals of facilities and equipment 

5,643 

5,530 

5,925 

5,304 

-4% 

-12% 

Interest earned - external investments 

5,322 

4,470 

5,747 

4,630 

3% 

-24% 

Interest earned - outstanding debtors 

8,455 

8,455 

8,624 

9,554 

12% 

10% 

Dividends received 

1,254 

1,003 

1,191 

1,354 

26% 

12% 

Fines 

2,516 

2,063 

2,264 

2,340 

12% 

3% 

Licences and permits 

6,846 

6,230 

7,256 

6,640 

6% 

-9% 

Agency services 

12,546 

10,413 

11,793 

11,542 

10% 

-2% 

Transfers recognised - operational 

2,355 

2,190 

2,425 

2,402 

9% 

-1% 

Other revenue 

48,542 

40,776 

48,542 

46,115 

12% 

-5% 

Gains on disposal of PPE 

4,565 

3,698 

4,337 

4,291 

14% 

-1% 

Enviromental Proctecfon 

5,649 

4,971 

6,157 

4,971 

0% 

-24% 

Total Revenue (excluding capital transfers 
and contributions) 

179,353 

157,791 

181,274 

169,118 

6.70% 

-7.19% 

Variances are calculated by dividing the difference between actual and original/adjustments budget by the actual. This table is aligned to 
MBRR table A4. 

TK.2 
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APPENDIX L: CONDITIONAL GRANTS RECEIVED: EXCLUDING MIG 


Conditional Grants: excluding MIG 

R' 000 

Details 

Budget 

Adjustments 

Budget 

Actual 

Variance 

Major conditions applied by donor (continue below 
if necessary) 

Budget 

Adjustments 

Budget 

Neighbourhood Development 
Partnership Grant 





















Public Transport Infrastructure 
and Systems Grant 




























Other Specify: 




























Total 







* This includes Neighbourhood Development Partnership Grant, Public Transport Infrastructure and Systems 

Grant and any other grant excluding Municipal Infrastructure Grant (MIG) which is dealt with in the main 
report, see T 5.8.3. Variances are calculated by dividing the difference between actual and 

original/adjustments budget by the actual. Obtain a list of grants from national and provincial government. j L 


COMMENT ON CONDITIONAL GRANTS EXCLUDING MIG: 

Delete Directive note once comment is completed - Use this box to provide additionai information 
on grant benefits or conditions and reasons for acceptance. 

TL.1 
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APPENDIX M: CAPITAL EXPENDITURE - NEW & UPGRADE/RENEWAL 
PROGRAMMES 

APPENDIX M (i): CAPITAL EXPENDITURE - NEW ASSETS PROGRAMME 


Capital Expenditure - New Assets Programme* 


R'OOO 


Description 

Year-1 

YearO 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Caoital exoenditure bv Asset Class 








Infrastructure - Total 

- 

- 


- 

- 

- 

_ 

Infrastructure: Road transport - Total 

- 

- 


- 

- 

- 

- 

Roads, Pavements & Bridges 

Storm water 








Infrastructure: Electricity - Total 

- 

- 


- 

- 

- 

- 

Generation 

Transmission & Reticulation 








Street Lighting 








Infrastructure: Water - Total 

- 

- 


- 

- 

- 

- 

Dams & Reservoirs 








Water purification 

Reticulation 








Infrastructure: Sanitation - Total 

- 

- 


- 

- 

- 

- 

Reticulation 








Sewerage purification 








Infrastructure: Other - Total 

- 

- 


- 

- 

- 

- 

Waste Management 








Transportation 

Gas 








Other 
















Communitv - Total 

- 

- 


- 

- 

- 

_ 

Parks & gardens 








Sportsfelds & sladia 








Swimming poois 








Community halls 

Libraries 








Recreational laoilities 








Fire, safety & emergency 








Security and policing 








Buses 








Clinics 








Museums & Art Galleries 








Cemeteries 








Social rental housing 

Other 









Table continued next page 
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Table continued from previous page 

Capital Expenditure - New Assets Programme* 

R'OOO 

Description 

Year-1 

YearO 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Caoital exoenditure bv Asset Class 








Heritaae assets - Total 

- 

- 


- 

- 

- 

- 

Buildings 








Oltier 








Investment orooerties - Total 

- 

- 


- 

- 

- 

- 

Housing development 








Oltier 
















Other assets 

- 

- 


- 

- 

- 

- 

General vehicles 

Specialised vehicles 








Plants equipment 








Computers - hardware/equipment 








Furniture and other ofSce equipment 








Abattoirs 








Markets 








Civic Land and Buildings 








Other Buildings 








Other Land 








Surplus Assets - (Investment or Inventory) 








Other 
















Aorlcultural assets 

- 

- 


- 

- 

- 

- 

List sub-class 
























Biolooical assets 

- 

- 


- 

- 

- 

- 

List sub-class 
























Intanaibles 

- 

- 


- 

- 

- 

- 

Computers - software & programming 








Other (list sub-class) 
















Total Capital Expenditure on new assets 

- 

- 


_ 

- 

- 

- 


Soecialised vehicles 

- 

- 


- 

- 

- 

- 

Refuse 








Fire 

Conservancy 








Ambulances 








* Note: information for this table may be sourced from MBRR (2009: Table SA34a) T M.1 
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APPENDIX M (ii): CAPITAL EXPENDITURE - UPGRADE/RENEWAL 
PROGRAMME 


Capital Expenditure - Upgrade/Renewal Programme* 


R'OOO 


Description 

Year-1 

YearO 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Caoital exoenditure bv Asset Class 








Infrastructure - Total 

- 

- 


_ 

- 

- 

- 

Infrastructure: Road transport -Tolal 

Roads, Pavements & Bridges 

- 

- 


- 

- 

- 

- 








Storm water 








Infrastructure: Electricity - Total 

- 

- 


- 

- 

- 

- 

Generation 








Transmission & Reticulation 








Street Lighting 








Infrastructure: Water - Total 

- 

- 


- 

- 

- 

- 

Dams & Reservoirs 








Water purification 








Reticulation 








Infrastructure: Sanitation - Total 

- 

- 


- 

- 

- 

- 

Reticulation 








Sewerage purification 








Infrastructure: Other - Total 

- 

- 


- 

- 

- 

- 

Waste Management 

Transportation 








Gas 

Other 








Community 

- 

- 


- 

- 

- 

- 

Parks & gardens 








Sportsfelds & stadia 








Swimming poois 

Community halls 








Libraries 

Recreational fedlifes 

Fire, safety & emergency 








Security and policing 

Buses 








Clinics 








Museums & Art Galleries 

Cemeteries 








Social rental housing 








Olher 








Heritaoe assets 

- 

- 


- 

- 

- 

- 

Buildings 

Olher 









Table continued next page 
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a 


Table continued from previous page 

Capital Expenditure - Upgrade/Renewal Programme* 


R'OOO 


Description 

Year-1 

YearO 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Caoital expenditure bv Asset Class 








Investment orooerties 

- 

- 


- 

- 

- 

- 

Housing development 

Oltier 
















Other assets 

- 

_ 


- 

- 

- 

- 

General vehicles 








Specialised vehicles 

Plants equipment 








Computers - hardware/equipment 








Furniture and other ofSce equipment 

Abatlcirs 








Markets 








Civic Land and Buildings 

Other Buildings 








Olher Land 








Surplus Assets- (Investment or Inventory) 








Other 
















Aoricultural assets 

- 

- 


- 

- 

- 

- 

List sub-class 
























Biolooical assets 

- 

- 


- 

- 

- 

- 

List sub-class 








Intangibles 








- 

- 


- 

- 

- 

- 

Computers - software & programming 








Other (list sub-class) 








Total Capital Expenditure on renewal of existing 
assets 
















Soecialised vehicles 

- 

- 


- 

- 

- 

- 

Refuse 








Fire 








Conservancy 








Ambulances 









* Note: Information for this table maybe sourced from MBRR 12009: Table SA34b) T M.2 
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APPENDIX N - CAPITAL PROGRAMME BY PROJECT YEAR 0 


Capital Programme by Project: Year 0 

R' 000 

Capital Project 

Original 

Budget 

Adjustment 

Budget 

Actual 

Variance 
(Act - Adj) 

% 

Variance 
(Act - OB) 

% 







Water 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

82 

85 

92 

8% 

11% 

"Project C" 

85 

90 

95 

5% 

11% 

Sanitation/Sewerage 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Electricity 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Housing 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Refuse removal 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Stormwater 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Economic development 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Sports, Arts & Culture 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Environment 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Health 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Safety and Security 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

ICT and Other 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

TN 
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APPENDIX O - CAPITAL PROGRAMME BY PROJECT BY WARD YEAR 0 


Capital Programme by Project by Ward: Year 0 

R' 000 

Capital Project 

Ward(s) affected 

Works completed 
(Yes/No) 

Water 



"Project A" 



"Project B" 






S an itatio n/S ewerage 









Electricity 









Housing 









Refuse removal 









Stormwater 









Economic development 









Sports, Arts & Culture 









Environment 









Health 









Safety and Security 









ICT and Other 









TO 
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APPENDIX P - SERVICE CONNECTION BACKLOGS AT SCHOOLS AND 
CLINICS 


Service Backlogs: Schools and Clinics 

Establishments lacking basic sen/ices 

Water 

Sanitation 

Eiectricity 

Soiid Waste 

Coiiection 

Schoois (NAMES, LOCATiONS) 













































Ciinics (NAMES, LOCATiONS) 








































Names and locations of schools and clinics lacking one or more services. Use 'x' to mark lack of service at appropriate 
level for the number of people attending the school/clinic, allowing for the proper functioning of the establishment 

concerned. T P 
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APPENDIX Q - SERVICE BACKLOGS EXPERIENCED BY THE COMMUNITY 
WHERE ANOTHER SPHERE OF GOVERNMENT IS RESPONSIBLE FOR 
SERVICE PROVISION 


Service Backlogs Experienced by the Commmunity where another Sphere 
(where the municipality whether or not act on a 

of Government is the Service Provider 
gency basis) 

Sen/ices and Locations 

Scaie of backiogs 

impact of backiogs 

Clinics: 












Housing: 












Licencing and Testing Centre: 












Reseviors 












Schoois (Primary and High): 












Sports Fieids: 












TQ 
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APPENDIX R - DECLARATION OF LOANS AND GRANTS MADE BY THE 
MUNICIPALITY 


Declaration of Loans and Grants made by the municipality: Year 0 

All Organisation or Person in receipt 
of Loans ‘/Grants* provided by the 
municipality 

Nature of project 

Conditions attached to 
funding 

Value 

YearO 

R' 000 

Total Amount 

committed over 
previous and 
future years 

















































































* Loans/Grants - whether in cash or in kind j r 
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APPENDIX S - NATIONAL AND PROVINCIAL OUTCOMES FOR LOCAL 
GOVERNMENT 


National and Provincial Outcomes for Local Government 

Outcome/Output 

Progress to date 

Number or 
Percentage 
Achieved 

Output Improving access to basic services 












Output Implementation ofthe Community Work 
Programme 












Output Deepen democracy through a refined Ward 
Committee model 












Output Administrative and financial capability 












* Note: Some of the outputs detailed on this table may have been reported elsewhere in the Annual Report. Kindly ensure that this information 
consistent 

TS 
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VOLUME II: ANNUAL FINANCIAL STATEMENTS 


Provide the Annual Financial Statements (AFS) to the respective financial year as submitted to the 
Auditor-General. The completed AFS will be Volume II of the Annual Report. 
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